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BBEJIEHUE

Ycemnuaa peuv - BaxxHemii HaBBIK, NO3BOJISIIOLIMNA Ye-
JIOBEKY TOJIy4aTh M IepeaaBarh Oosbiine o0bEMBI MH(pOpMa-
LU 32 KOPOTKOE Bpems. UeM Jyudle pa3BUTa yCTHasl peyb ue-
JIOBEKAa, TEM €My Jierde JOHECTH CBOM MBICIU U MHEHHE /10
OKpY’KaloIIMX, Jierde o0marsesi ¢ cobeceTHUKOM, Jerde mnode-
IUTh B CIOpE, OTCTOATH CBOIO TOUKY 3peHus. YeroBek, cIo-
COOHBIf B YCTHOH pEYM YETKO, MOHSATHO U 3MOIUOHAIBHO
HACBILIEHHO TepeJaTh CBOI0 MBICIL YacTO 3aHHUMAaeT 0co0oe
MOJIOKEHHE B OOIIECTBE.

CoOBOKYMHOCTh (U3HOTOTHUECKUX, TMCUXOJIOTUYECKUX H
SMOIMOHAIBHBIX OCOOCHHOCTEH, BIMSIONIMX HA YCTHYIO PEUb,
HA3bIBAETCS MPUPOJHBIM KpacHOpeuneM. OHO MposBIsSETCS B
MOBCETHEBHOM JKM3HM HE3aMETHO JJisi CamMoro 4YesloBeKa.
Hanpumep, ecnu Bo BpeMsi pa3roBopa MOCTOPOHHHE 3BYKH 3a-
[IYIIAIOT YCTHYIO pedb, TO YEJIOBEK HE OCO3HAHHO YCHJIMBAET
IPOMKOCTb I'0JIOCA, TOBBIIIAET €ro.

OpmHako MHOTHE JIFOJU HE 00JIalal0T BBIJAIOIIUMCS TPH-
POIIHBIM KpacHOPEYUEeM, MOITOMY Ui HOPMAIbHOH >KU3HH B
00II1eCTBE U JIOCTUKEHUS MMOCTABIEHHBIX IIeJIed UM TpeOyeTcst
CHeIHalbHO Pa3BUBATh ATOT HABBIK. Takyke OBIBAIOT CUTYAIIHH,
KOT/J[a YeJIOBEKY HYXKHO CKa3aTh YTO-TO KPACHUBO M YOEIUTEIb-
HO, @ HY)KHBIX dMOLUN B 3TOT MOMEHT HeT. JlJig yCHemHoro
pelieHus BOZHUKAIOMIUX MPOOJIEM U 3a/1ad KaXKIOMY YEJIOBEKY
HE00XO0IMMO OBIAZETh OCOOBIM KaueCTBOM YCTHOM peuH - opa-
TOPCKUM UCKYCCTBOM.

SA3pIk 00namaeT HeHcuepnaeMbIMH BO3MOXHOCTSIMU JIsI
BBIPKEHUS CAMBIX Pa3HOOOPA3HBIX MBICIIEH, YYBCTB U HACTPO-
eHuil. CymiecTByer OOJBIIOE KOJIMUYECTBO CPEACTB, MMO3BOJISIO-
LIUX MO-Pa3HOMY PAaCKpbITh OJHO U TO ke noHsTue. C apes-
HEUIUX BpeMEH, JIOAW pa3padaThiBaId CIOCOOBI PEUEBOTO
BO3JICUCTBUS opaTopa Ha ciymarenei. OpaTopckoe UCKYCCTBO
SIBJISIETCSI HEOTHEMJIEMOM YacCThlO0 KaKJIOW MCTOPUYECKOU 3II0-
x#u. B HacTosIee BpeMst MpOUCXOAUT TMPoLece Todamn3aium,
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B KOTOPOM Ka)XJIOMY Y€JIOBEKY HEOOXOJMMO COXPaHHUTH CBOIO
UHAWBUYAIIbHOCTb, HE IMOTEPATHCS B OBICTPO MEHSIOLIEMCS
o01ecTne.

3agaum usyuyenust aucuuiuimHbl «TpeHuHr npodeccuo-
HaJIbHO-OPUEHTUPOBAHHBIX PUTOPUKHU, AUCKYCCUH M OOLIEHUS
B 00J1aCTH CENEKIUH U CEMEHOBOJICTBA CEIbCKOXO035ICTBEHHBIX
pacTeHuil». AclUpaHT, U3y4MUB KypcC, 00sI3aH:

- 3HaTh: OCHOBHBIE IIOHATHS, METOABI B 00JaCTH OpaTop-
CKOI'0 MacTepCTBa;

-yMEeTb: NPUMEHATh B NPOPECCHOHATBHON eATEIILHOCTH
KOMMYHHUKATHBHBIE CPEJICTBA OOLICHHUSI.

Kypc nexuumii npeanonaraet u3ydyeHue npeaMera B pam-
Kax JBYX B3aMMOCBSI3aHHBIX MPOOJIEM — 3HAHHEM OCHOBHBIX
IpUEMOB OPAaTOPCKOTO MAacTEpPCTBa U OCHOB (OPM JENIOBBIX
KOMMYHHUKAIUH.



Jlekuus 1. OpaTopckoe MacTepcTBO

1. UcTopus pa3BUTHS OpaTOPCKOTO HUCKYCCTBA
2. BeIpazuTenbHOCTh U KyJIbTYpa PeYd B OPaTOPCKOM HC-
KYCCTBE

1. Hemopusa pazeéumus opamopckozo uckyccmea

JledaTenbHOCTD YesloBeKa, Ipodeccusi KOTOPOro CBsA3aHa ¢
IIOCTOSIHHBIM IIPOU3HECEHUEM pedeil, YTCHUEM JICKIHMA U J0-
KJIa/I0B, HEBO3MOKHA 0€3 OCHOBATEJIbHBIX 3HAHMH NMPHHLIUIIOB
U IIpaBWJI OpAaTOPCKOro mckyccrsa. K yucny Takux maroaeil ot-
HOCATCS MOJINTUKH, ITpodeccopa, NpernoaaBaTesn, IPoKypopsl,
aJBOKaThel U apyrue. st Hux myonudHas peds - opyxue. Opa-
TOPCTBO - MOIIHBIN pblYar KyJbTypbl. TeopeTndeckue BOIpoChl
OpaTOPCKOTO MCKYCCTBA, SIBIISIOLIETOCS OJHUM U3 CPEJCTB Ye-
JIOBEYECKOTO TIO3HaHUs, pa3pabaThlBalOTCA C JIPEBHEUIIMX
BpeMEH. YeroBedeckoe MO3HaHUE MPOSIBISAETCS B pa3HbIX (op-
Max. CyIiecTBYIOT JBE Pa3HOBUAHOCTU YEJIOBEUECKOM croco0-
HOCTH TO3HAHUS: Hay4Has M XyA0XKECTBEHHas; eCTh JBe (op-
MBI YEJIOBEYECKOI'O MBILIUIEHHUs: JIOTHYecKass M oOpasHas.
Hayka u nckycctBo, Kak 1B€ (pOpMBI MO3HAHUS, B3AaUMHO J0-
MIOJIHAIOT APYT APYTa.

[IyOnuuHas pedyb MOXKET paccMaTpuBaThCs KaK CBOEOO-
pa3HOE NMPOU3BEIEHUE HMCKYCCTBA, KOTOPOE BO3JEHCTBYET OJ-
HOBPEMEHHO M Ha YyBCTBA M Ha Co3HaHue. Eciu peub 1elcTBy-
€T TOJIBKO Ha CITIOCOOHOCTD JIOTHYECKOTO BOCTIPUATHS U OLIEHKU
SIBJIGHUH, HE 3aTparuBas 4yBCTBEHHOCTb c(ephl YeJIOBEKa, OHa
HE CII0COOHA POM3BOIUTH CUIIBHOE BIIEYATICHHUE.

MactepcTBO NyOIMYHOM peyd COCTOMT B YMEIOM HC-
MOJIb30BaHUU 00enX (POPM UEIIOBEUECKOT0 MBINUICHUS: JIOTH-
4yecKkod M oOpa3Hoi. MCKyccTBO ecTh MbIIIeHHE oOpa3zaMu -
3TOT 3aKOH MOJKET ObITh MPUMEHHUM U K OpaTOPCKOMY HCKYC-
ctBy. Cyxue JJOrn4ecKkue MOCTPOCHUS HE MOTYT 3MOLUOHAIIBHO
BO3JEHCTBOBATh Ha 4esloBeKka. Mned peun, conepkanue ee a0-



XOJAT JI0 CO3HAHMA Yepe3 IMOLMOHAIBHYIO chepy.

3amaya opaTopa COCTOUT B TOM, YTOObI BO3/EHCTBOBATh
Ha 4yBCTBa ciymarene. CUiIbHOE YyBCTBO, IIEPEKUBAHUS Ue-
JIOBEKA BCETJa 3aTparuBarOT U pa3yM, OCTABIIAS HEU3INIaJUMOe
BrieuaTiienue. Paccynounas u sMormoHansHast cepsl Bocpu-
ATUS OpPraHWYecKHd B3auMocBs3aHbl. Hactosmas mnyOnuuHas
peub 10JIKHA BOJHOBATh U BO30YXKIaTh HE TOJIBKO MBICIIHU, HO U
qyBCTBa. BaXHEHIIMM ycIOBHEM OpaTOPCKOrO0 MCKYCCTBa sIB-
Is€eTCs YMEHME I0JIb30BaThCsl oOpa3aMu M KapTtuHamu. bes
3TOrO pedb Bcerja OjenHa M CKydHa, a IJIaBHOE - HecrocoOHa
BO3/ICHICTBOBATh HAa YyBCTBA U YEPE3 HUX HA PA3yM.

Peub, cocrosimias M3 OJHMX PpacCyKACHUH, HE MOXET
yJIepKaTbCsl B FOJIOBE JIIOJIEH, OHAa OBICTPO MCYE3AET U3 MAMSATH.
Ho ecnu B Hell ObuIM KapTUHBI U O0pa3bl, 3TOrO HE CIYYUTCS.
Tonbko kpacku 1 00pa3bl MOTYT CO3JATh KHUBYIO pedb, TAKYIO,
KOTOpasi cllocoOHa IPOU3BECTH BIICUATIICHUE Ha CIIyIlaTeseH.

Purtopuka (p.-rpey. puTop - «OpaTopcKoe UCKYCCTBOY)
¢butonornyeckas AUCLHUILUIMHA, U3y4yarollas HCKYCCTBO pEYH,
IIpaBUJIa TOCTPOCHUS XyJOKECTBEHHON pedu, OpaTOpcKoe Huc-
KYCCTBO, KpacHopeuue. [lepBoHauanbHO BO3HMKJIA KaK Hayka
00 OpaTOPCKOM HCKYCCTBE, BIOCJIEICTBUM MOHUMAETCS IINPE,
KaK TeOpHsI PO3bl WM TEOPUS apryMEHTALUN.

Opatopckast pedb - 3TO BUJ MOHOJIOTUYECKON peyH, yIo-
TpebnsieMblii B CHTyallMH, KOT/la TOBOPALIMH oOparmaercs K
MHOT'OYHUCIICHHON ayIUTOpUU C Leblo yoexaenus. Peus opato-
pa uMeeT CBOM OCOOEHHOCTH MOCTPOESHUSI KOMITO3UIIMU U CTHIIA,
a Takke 0co00€ COOTHOLIEHHE S3bIKOBBIX M HEA3BIKOBBIX
cpencTB oOmeHNss. MOXXHO BBIIEIUTh OCHOBHBIE KauecTBa, KO-
TOpBIE OTIIMYAIOT OPATOPCKYIO PEUb OT APYIHX BUAOB PEUH:

1. Oparop obpariaercst K Hapoay C OpaTOPCKOil peublo,
4TOOBI HE TOJBKO JOHECTH IO CIyIIaTess MH(OpMaIuio, HO U
MIOJIYYUTh OTBETHYIO PEAKLUI0 B BHJIE 3aMHTEPECOBAHHOCTH
(ybenutp) mwin Kakux-nu0o nercTBuil (modyauts). Takas peub
BCEIr/la MMEET aruTaluoOHHBIM xapaktep. [ns sToro opartop



JOJDKEH OBITh BOOJYIIEBJIEH NMPEAMETOM €Bpell peun W BKJa-
IbIBaTh B HEE TO, YTO OH CUMTAET HYXHBIM M MOJIE3HBIM JUJIS
€ro ciiylaTeseu.

2. Jlns toro 4yToOBl peyb TPOHYyJIA U 3auHTEpecoBalia
ayJIUTOPHUIO, BAKEH AaBTOPUTET I'OBOPSILErO WU €ro OCOOBIi
MICUXOJIOTHYECKUH HacTpoil. UTOOBI MOOYAUTH ciymiaTenaei co-
BEPIINUTH KaKUe-TO JIEHCTBUS, OpAaTOp, IPEXkKAE BCETO caM Jelia-
eT ycuiue, Tpedyroliee 0cob0ro HampsLKeHUs BOJIH. DTO YCH-
JIMe YyBCTBYETCS B pe€4M OpaTropa M Nepenaércs ero ciyulare-
J5IM, TIOOYXKAast UX K JCHCTBUSIM.

Mexay NCUXMKOM W TOJIOCOBBIM ammapaToM YesIOBeKa
CYIIECTBYET MpsiMasi B3aUMOCBsI3b. Ecy MbICIHM U 4yBCTBa, KO-
TOpBIE KEJAET 03BYUUTh OpaTop, OyayT ciaObIMU, HESICHBIMH,
POOKMMU WM HEOTpENeNEHHBIMU, TO U pedb ero OyneTr Takas
xe. PeueBoii anmapar Oyner paboraTh HenosHoleHHO. [Ipu3Ha-
KaMU TaKOW HEeNmpaBUJIBHON paboThHI SIBISIOTCS MPEPHIBUCTOE U
MMOBEPXHOCTHOE JIbIXaHHE, MOHOTOHHBINA T'0JIOC, HEUETKAST apTH-
KYJIALUS U JIOKHAsi MHTOHALUsA. YTOOBI MPUBECTH PEUEBOM Me-
XaHU3M B TIOJIHYIO «OO€BYIO TOTOBHOCTHY» HEOOXOIUMBI SIPKHE,
KUBBIE MBICIIK 1 TOTOBHOCTh OpaTOpa UMH MOIETUTHCS.

A.I1. YexoB B pacckaze «CKy4Hasi HCTOPUS» OUYEHb SPKO
MPEJICTaBUI BECh KOMILIEKC TPYAHOCTeH MyOIMYHON pedd H
YMEHHM, KOTOpbIE IO3BOJISIIOT OpaTOpy HX IPEOoJ0JIeBaTh:
«4Ymobvl yumams xopouio, mo ecmv HeCKY4HO U € NOIb30U 04
crywamenet, HyJHCHO, KpoMe Malanma, UMems euje CHOpOBKy U
ONblM, HYHCHO 001A0AMb CAMBIM SACHbIM NPeoCmasieHuem o
CBOUX CUNAX, O MOM, KOMY YUMaeulb, U 0 MOM, 4mMo COCMAasis-
em npedmem meoeu peyu. Kpome mozo, Hado 6vimwv yenosexom
cebe Ha yme, c1edums 30pKO U HU HA 0OHY CEKYHOY He mepsimb
noas 3penust. Xopowiuii oupudicep, nepeoasas Mulcib KOMNO3U-
mopa, oenaem cpazy 08adyamsv Oel. dumaem napmumypy,
mawiem nanoykou, ciedum 3a nesyom, Oeidem OBUdNCeHUEe 6
cmopoHy mo bapabana, mo éanmopHul u npoy. To sce camoe u
A, Ko2oa yumaro. Ilpedo muoio nonmopacma auy, He NOXOHNCUX



00HO Ha Opyz0e, U MPUCMA 2143, 2AA0AWUX MHE NPAMO 8 TULO.
Llenv Mosi — nobedumsv s3my MHo20207108VI0 euopy. Ecnu s
KadxfCcOyIo MUHYmy, NOKa Yumaro, umero acHoe npeocmasietue o
cmeneHu ee 6HUMAHUSL U O CUle PA3YMeHUsl, Mo OHA 6 Moell
enacmu. /[pyeoii Mou NpOMUGHUK cuoum 80 MHe Camom. Imo -
beckoneurnoe paszHoobpasue opm, A6NeHUll U 3aKOHO8 U MHO-
HCECMBO UMU 00YCNOBNEHHBIX CEOUX U UYdHcUX mbuicael. Kaowc-
OVIO MUHYMY 51 OOJNCEH UMEMb JIOBKOCMb BbIXBAMbIEANb U3
9IMO20 2POMAOHO20 MAMEPUANA CAMOE BANCHOE U HYICHOE U
max oce ObICMpo, KAK meyem MOsSi peub, 001eKamb CEOH
MbICTIL 8 MAKYI0 popmy, Komopas 6viaa 661 00CMYNHA pasyme-
HUIO 2uopbl U 8030ydcoana 6wl ee 6HUMAHUE, NpUYemM HAOO 30p-
KO cnedumv, 4mooObl MblCIU Nepeodasaiucb He No Mepe Uux
HAKONJIeHUusl, a 8 U38eCmHoOM Nnopsoke, HeoOX00UMoM O/l npa-
BUILHOU KOMNOHOBKU KAPMUHbL, KAKVIO 51 XO4Y HAPUCOBAMDb.
Hanee s cmaparocs, umobvl peuv Mosi Oblia IUMEPAMYPHA,
onpeodeneHus Kpamku U mouHvl, (hpaza 603MONCHO npocma u
Kpacusa. Kadxcoyro munymy s 0o0ndiceH ocajdcueamsv ceds u
NOMHUMb, YO 8 MOEM PACHOPANCEHUU UMEIOMCSI MOIbKO YdcC U
copok munym. OOHum ciro6om, pabomul Hemano. B oono u mo
JHce epems NPUXOOUmMcs uz00paicams u3 ceos u y4eHozo, u ne-
0azoea, u opamopa, u nioxo 0eio, eciu Opamop nobeoum & 8ac
neodazoea u yueHo2o uiu Haobopomy.

Oparopckuii 1ap B pa3HOW CTETNEHHM CBOMCTBEH Pa3HBIM
JIOASIM, HO 3TO O3HAYaeT JIMIIb, YTO KaXIOMY JKEIAIOIIeMy
HAyYUTHCS XOPOIIIO TOBOPUTH C TPUOYHBI MOHATOOUTCS pa3HOe
BpeMs JIJISL OBJIAJICHUS 3THUM HUCKYCCTBOM. JIaBHO cTay Ki1acCcH-
geckuM mpumep ¢ JlemocheHoM, KOTOpBIA cam caenan ceds
MIPEKPACHEUIITIM OpaTOPOM, TPOMAIHBIMU YCHIIUSIMHU TPEBO3-
Morasi MPUPOJHBIC peUYeBbIe HENOCTATKU. MHOTHE MEHEe W3-
BECTHBIC TIPUMEPHI TOBOPSAT O TOM, YTO TOYTH Ka)IbIH Yei0-
BEK, YMEIOIIUI JIOTUYHO MBICIUTh, MOKET HAYYUTHCS U XOPO-
110 TOBOPHTb.

Oparopckoe UCKYCCTBO pa3BUBAETCs Hanboliee yCIelrHO



Tam, TJI¢ CYIIECTBYIOT OJIATONPUATHBIC YCIOBHS JUIS YYacTHS
BCEX IpaKJaH B OOLIECTBEHHOW M MOJUTHYECKOH JKU3HU CTpa-
Hbl. B ri1yOoKkoil JpeBHOCTH TakHWe YCIOBHUS CYIIECTBOBAIH B
I'pennn, rmaBHBIM 00pazoM B AduHax, Ije KiaccoBas OopnOa
U JIeMOKpaThyeckas (hopma MpaBIeHHUs JOCTHUIIIA HAWBBICIIETO
ypoBHs. ApuHsHE (KaK B BOOOIIE I'PEKH) IEHWIN KPACHUBYIO U
coJiepKaTesibHyl0 pedb. OHM CO34alu TEOpPUI0 OpPaTOpPCKOro
UCKYCCTBAa - PUTOPUKY, U 00ydaaud 3TOMY HCKYCCTBY MOYTH
BCeX Tpaxzaad. Bernarommmes oparopom JlpeBnen ['penuu
cupaBeyiuBo cuutaercs [lepuki, koTopelii B V Beke A0 H. 3.
6onee 15 mer mpaBun Adunamu. Peun Ilepukia oTaudanuch
rIIyOMHON MBICIH, KPacoToil (opMbl M MPaBAUBOCTHIO, TEpe]
KOTOpOI HE MOTJIM YCTOSITh Jlaxe Bparu. BeicTynas ¢ peuamuy,
[lepuki Bcerja y4uThiBaJl HACTPOEHUE U 3aIIPOCHI CBOUX CIY-
mareneil U, 9To 0COOCHHO MOYYUTENBHO, TIIaTeIhbHO 00pada-
THIBAJl CBOM PEYMU U CIEIUJ 32 TOYHOCTHbIO M BBIPA3UTEIBHO-
CTBIO UX IIPOU3HECEHUS.

OrpoMHO# onyasipHOCTHIO B KOHIE V 1 B Hadana VI Be-
Ka JI0 H.D. MOJIb30BaJICs B AQuHAX OJeCTSIIMA TpeYecKuil opa-
top Jlucuil. Byiyun npencraBuTesieM Tak Ha3bIBA€MOro Cyzaeo-
HOTO0 KpacHopeuus, Jlucuii o6nagan 3amedaTenbHON CIIOCOOHO-
CTbIO nepeBoruionieHus. COUnHAA peun A CBOMX MOA3AILNT-
HbIX (B [peBHeil ['pennn noacyumelii caM MPOU3HOCHUIT CBOIO
3aLIUTUTENIBHYIO pedb), OH a0COJIIOTHO TOYHO OTpakal B HUX
XapakTep TOro, KTo OyzeT 3Ty peub NpousHocuTs. Ho riaBHas
ocoOeHHOCTh JIucHs kak oparopa 3aKiroyanach B TOM, YTO OH
ObLI OCTPOYMHBIM PACCKa3uMKOM U TaK paccKa3blBall O COObI-
TUSX, CIYXHBIIUX TeMOH cyneOHOro pa3OuparenbcTBa, 4TO
MPUCYTCTBYIOIIME OYKBaJIbHO MOKATBHIBAIUCH cO cMexy. Obma-
Jast IPOCTBIM U BMECTE C TeM HEOOBIKHOBEHHO SPKUM CJIOTOM,
Jlucuit mpaBUIIBHO NMOHMUMAJ MPUPOAY YCTHOW PEYHM U HEOJTHO-
KpaTHO TOAYEPKUBal BAKHEHIIYIO €€ 4epTy - HENOBTOPHU-
MocTb. OH TOBOPHJI, YTO OJHAXKIbl MPOM3HECEHHas peub He
JI0JKHA OO0JIbIIe TTOBTOPATHCS B TOM XKe ayAUTOPUH, UHAUYe OHA



TEPSIET CBOIO OPUIMHAIBHOCTH U BBIPA3ZUTENBHOCTH. Jlucuil
CUMTal, YTO peyb OpaTopa JIOJDKHA MOXOAWTh HA MMIIPOBHU3A-
uio. M ero coOcTBeHHBIE peur ACUCTBUTEIHHO HAIOMHHAIH
HMMITPOBU3AIIMIO, HO TOJIbKO HAallOMUHAIIM, TaK KaKk Ha CaMOM
7ienie OHU OBLIM BCET/Ia CTPOTO MPOAYMAaHbI M TIIATEIBFHO OTpa-
6otanbl. O6pa3HOE MOBECTBOBAHKE, IOMOP, OTCYTCTBHE JIOKHO-
ro mnagdoca, SKOHOMHUS W300pa3UTEIBHBIX U BBIPA3UTEIBHBIX
CPEICTB - Jy4llne KauecTBa peun Jlucus.

Hapsny c Ilepukinom u Jlucuem, Gonpuiol momyJsisipHO-
CTBIO TMOJIb30BaNUCH opaTtopsl ['opruii u Antudan. Ho cambeim
BbIatommMcst opatopoM JlpeBueit ['perum Obu1 Jlemocden.
Cnaga ero Obla CTONb BETMKA, YTO €0 UMSI CTaJl0 CHHOHUMOM
cioBa opaTtop. JI0o0onbITHA U MOYYUTEIbHA UCTOPUS €0 HKU3-
Hu. PonuBmiucek B 384 roxy mo Hamieit spsl, lemocdeHn yxe B
FOHOIIECKHE T'O/Ibl BHICTYIMJI Ha Cy/l€ C OOBUHUTEIBHON PEUbIO
MPOTUB CBOMX ONEKYHOB. 3aTeM cheiaiucs Jjororpadom-
COCTaBUTEJIEM peyel AJisl MOA3AIIUTHBIX U, 3alyMaB CTaTh Opa-
TOPOM, Havajl YCUJIEHHO 3aHUMAThCSI OPATOPCKUM UCKYCCTBOM.
Onnako mpupoaa HaJEeNIIa €ro CiIadbIM roJI0COM, KOCHOSI3bIU-
HOM pedbl0 U HEPBHBIM MOJepruBaHue mieda. YtoObl nzba-
BUTHCSA OT KOCHOSI3BIUMSL U Pa3BUTh roisioc, JlemMocden yxoaun
Ha Oeper Mops, HaOupal B pOT MOPCKHE KaMEIIKH U YacaMu
YOpPaXHSJICS B IMPOU3HOUIEHHM peuei, cTapasch 3ariylluTh
urym npu6os. [ToaBecuB Meu K MOTOJIKY TaK, YTOOBI OCTPUE €TO
MOJIXOJIMJIO K CaMOMYy IIJIeYy M KOJIOJIO €r0 IMPU KayKJOM MoAep-
ruBaHuM, JlemocheHn n30aBUICS U OT JIPYroro CBOETO HEMO-
ctarka. Toraa oH pemms, 4To NPUILIO BPeMsl BBICTYIIUTh B Ka-
yecTBe opartopa. OHAKO NEPBOE €ro BBICTYIUIEHWE HAa 3TOM
MOTIPHUIIE 3aBEPIIMIIOCH IOJHBIM MpoBasioM. Buns nepen coboit
YeJI0BeKa HeOOJIBIIOr0 POCTa, CUIBHO BOJHYIOUIETOCS, IPOU3-
HOCSIILIETO peyb cIabbIM IOJI0COM, BIEUATIUTEIbHBIE U IPSIMbIE
apuHsIHE He Janu eMy Jaxke 3akoH4YHTh e€. K Besmkomy orop-
yeHuto Jlemochena, ero BTopasi MOMbBITKA BBICTYIUTh C PEYBIO
TOXKE HEe UMena ycrnexa. B yxace 3aKkpbIB JHII0 pyKaMu, YTOOBI
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HUKTO HE BUJET KPAacKU CTHIa Ha €ro meKax, OH yOexan Jo-
Mo#i u cupsarancsa B TéMHOM yriy. Kasanocs, Bc€ Obu10 notepsi-
Ho. Ho y Jlemocdena Obu1 IpyT, 3HAMEHHUTBIH IPeYecKHii akTép
Carup, KOTOpBI pemui oMo4Yb €My B HecuacThe. Ilokasas
Hemocdeny npountath OTpbIBOK u3 Tparenun Codoxkia, Ca-
THP, HUYErO HE IOBOPS, IPHUHSJICSA CaM YMUTATh 3TO MECTO KaK
ONBITHBIA akTEp, U Jemocdern cpa3y moHsuI, B 4€M 3aKiova-
JUCh ero coOCTBeHHbIe HefocTaTku. C Tex Mop OH Hayall o
pykoBoactBoM CaTupa 3aHUMaThCS JUKLUEH, NOCTaHOBKOMN
rojoca U MaHepou INpousHeceHus peuu. [Iponenas orpomHyro
pabory, Jlemocen cHoBa BeICTyNWI nepea apuHSIHAMHU, U TE
OypHO INpPHUBETCTBOBAIM €ro. JlemocheH ropsyo JioOMI CBOIO
pOAMHY, U BCE €r0 Pe4Yr HOCWJIN IIJIAMEHHBIN, TaTPUOTUYECKUI
xapakrep. [IportuBHuku J[lemocdeHa Ha3blBaIM €ro «IUKHM
3BEpEM», CTOJIb CTPACTHOW Oblila MaHepa €ro peyu, OTJINYaB-
1Iascs BbICOKUM madocoM, passieil yoequTeabHOCTbIO U pa3-
HOOOpa3ueM. OH TIIATENBHO TOTOBMIICS K KaXKIOMY BBICTYILIE-
HUIO U JI0 INTyOOKOH HOYM 3aCHKMBAJICS II€PE]] CBOUMH pedami,
KaKJasi U3 KOTOPBIX OblIa OPYJUEM MOJIUTHKH, HAIlPaBICHHON
Ha 3alUTy cBoeil poaHoi crpanbl. OnbIT JleMocdena nokassl-
BAET, KAKOE OTPOMHOE 3HAYECHHE UMEET TeMa M TJIaBHas LIEJb
BbICTyIJIeHUA. JleMocdeH oka3all, 4To Jaxe Te, y KOro ume-
10TCA (pU3MUECKHe HEJOCTAaTKH, MOTYT U30aBUTHCS OT HUX IY-
TEM BJOXHOBEHHOI'O TPY/a U CTaTh XOPOIIMMH OpaTOpPaMH.
WuTepec k myOnuuHBIM BBICTYIUIEHUSIM B [[peBHeil I'pe-
LIUHU, OCTpasi HEOOXOAUMOCTh B TAKMX BBICTYIJICHHSIX CHOCOO-
CTBOBAJIM CO3JaHUIO TEOPUHU OPATOPCKOT0 MCKYCCTBA, KOTOpas
Halllla HanboJsee ApKoe BBIPAKEHHE B PUTOPHUKE APHUCTOTES.
Benukuii MpicnuTens, ¢unocod U yuyeHbld, ApUCTOTENb yle-
JSI€T OrPOMHOE BHUMaHue cTuito peud. Ilo ero MHeHuto, cMme-
LIEHUE pa3HBIX CTWJIEH B pe4yM Oparopa - KPYNMHEUIINA Heo-
CTaTOK, U30aBUTHCSI OT KOTOPOTO HYKHO B IEPBYIO OUYEpPElb.
['maBHBIM JOCTOMHCTBOM CTHJISI APUCTOTENh CUUTAN SCHOCTb
MBICIIM M YMEHHE JOHECTH €€ 10 CIyllaTelsss MPOCTBIMU TOY-
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HbIMH ciioBaMu. CTUib JODKEH COOTBETCTBOBATH IPEAMETY
peuu U MpaBUIIbHO BBIpAXKaTh YyBCTBA U Xapakrep oparopa. [lo
MHEHUIO APHUCTOTEINSI, OpaTOpP HE JOJHKEH TOBOPUTH «CJIETKA» O
BAXKHBIX BeUIaX U TOPXKECTBEHHO O IyCTSKaX, HE JOJIKEH
YyCHAIaTh CBOIO PeUb OOJBIINM KOJIWYECTBOM IIUTETOB, CPAB-
HeHull u Metadop, U TOJBKO MPHU Ciiydae (B LENAX HArJIAIHO-
CTH) TOJb30BaTbCS OSTUMH BBIPA3UTEIbHBIMU CpEACTBAMHM.
OrpomHoe 3HaueHue Npuaaét ApUCTOTENh COJEPKAHUIO peUH
U €€ CTPYKTYpe (MIOCTPOCHHUIO).

OH pexomeHOyem NpuUOepI’CUBAMbCs HEKOMOPbIX IJle-
MEHMO8 0pamopcKo20 UCKYCCMBa:

1. U300peTenue (THiareabHas MOArOTOBKA) MaTepHaa.

2. ®opMa (11aH) pacroIoKEeHUs: MaTepuaia.

3. 3anoMuHaHue (OCBOCHUE) MaTepHaa.

4. [IpaBusbHOE CIIOBECHOE BbIpaKEHUE MaTepHaa.

5. IlpaBuinbHOE Mpon3HECEHHE (MHTOHUPOBAHUE) MaTepraa.

Kpome Toro ApucroTenp BbICKa3ajl MHOTO IIEHHBIX H
TOHKUX 3aMEYaHMil 00 YMEHUU OpaTopa oOpamarbes ¢ ayuTo-
pueil, Bo30yxaarh €€ BHUMaHHE OCTPOYMHOW WIYTKOH, JTHpH-
4ECKUM OTCTyIUIEHHMEM. MHoroe u3 Toro, 4ro npeanarain Apu-
CTOTENb, HE MOTEPSUIO CBOEH aKTyaJIbHOCTH U JI0 HACTOSIIETO
BPEMEHH, [TO3TOMY MOKET OBITh C YCIIEXOM HCIIOJIb30BAHO IS
OBJIAJICHUSI MAacCTEPCTBOM yCTHOW peud. HoBeIM 3Tamom B pas-
BUTUHM OPAaTOPCKOTO HCKYCCTBa OBUIO PUMCKOE KpacHOpEuHe.
Bboprba mexny pabamu u paboBiajenbllaMu, MEXY MaTPUIIH-
AMU U 1Ie0esMU, MHOTOYUCIICHHBIE BOMHBI, KOTOphIE BEN Ha
MPOTSKEHUH MHOTHUX BEKOB PHM, HanoXwin CBOM OTIEYaTOK
Ha PHUMCKOE OpaTOpCKOE€ HMCKyccTBO. VHTepechl pas3InyHBIX
cnoeB HaceneHus Puma TpeGoBanmu pasHooOpasus THUIIOB Opa-
TopoB. K cyneOHBIM, NOJUTUYECKHM U IIKOJBHBIM OpaTopam
MprOaBUIUCH elI€ U BOEHHBIE OPATOPHI, LENbI0 KOTOPBIX SBIIS-
JIOCh BOOJYILIEBJIEHUE COJIJAT IMEpEa CpakeHUsMHU. boipiioi
CIIaBOM M TMOMYJISIPHOCTHIO BO BCEM MHPE MOJB3YIOTCS MMEHA
pumckux oparopoB Karona, O6parbeB I'pakxoB, Mapka AHTO-
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Hus, ['oprensus, KBuntminana.

Ocob6oe mecTo B ucropuu 3aHuMaeT Luuepon, koToporo
MO>KHO Ha3BaTh BEJIMYAMIIKM OpaTopoM ApeBHOCTH. bmarona-
ps LluuepoHy, JaTMHCKOE KpPacHOpEYUe B KOPOTKHH CPOK OT-
TECHWIO Ha 3aJHUM IUIaH rpedyeckoe. BaKHEWIIMM KayeCTBOM
oparopa Lluuepon cuutan yoeKIEHHOCTh U YMEHHE yOexaTh
apyrux. Jias 3Toro HeoOXoaMMO HMMETh IOJHOTY J0Ka3a-
TenbeTB. Llunepon yacto npuberan K BompocaM U oOpalieHH-
SIM, SMOLIMOHAJIbHBIM BOCKJIMIIAHUSAM, CUJIBHO JE€MCTBOBABIINM
Ha 4yyBcTBa ayauTopuu. OH ObUT OOJIBIIMM MAaCTEPOM IUIaBHOM
BIIEYATJISAIOLIEH pedH, TOBOPUII PEIKO OTPHIBUCTBIMU MEJIKUMHU
¢pazamu. 3Hauenue LlunepoHa B UCTOPUM pa3BUTHUS OpaTOp-
CKOT'O UCKYCCTBA UCKJIFOUUTENIBHO BEIUKO. Ero BHICOKO LIEHMIH
OOIIIECTBEHHbIE W IOJUTUYECKUE JEATeNU pa3HbIX 3IOX:
[Terpapka, Mupabo, Podecribep, Kapn Mapke.

C mnagenunem Puma pa3BuUTHE OpaTOpPCKOro MCKYCCTBa
HAJ0Iro 3aTopMo3uiock. CpenHEBEKOBbE, IJI€ IPOLBETAIU
Mpakobecue U CX0JIacTHKa, HE MOPOANIO OpaTOPOB, MOJOOHBIX
Hemocheny u [unepony. B 3Ty smoxy opaTopckoe MCKYCCTBO
CTAaHOBUTCS  JIOCTOSHHEM  PEJIMIMO3HBIX  IMPOIOBEJHUKOB,
YOPaXHSABLUIMXCS B MPOU3HECEHUM TyMaHHBIX pedeil. OgHako
CpeAM HUX ObUIM TaJaHTJIMBbIE MAacTepa, O KOTOPBIX HEJb3s 3a-
obiBaTh. Tak, Hanpumep, B CpenneBekoBbe B IV Beke cnaBu-
JIUCh KPACHOPEUMEM TAKUE PEIMTHMO3HBIE MPOINOBEAHUKH, KaK
Bacunuit Benukuii, I'puropuii borocnos, Moann 3natoyct u
ABpennii ABryCTHUH.

Bo Bropoit nepuon Cpennesexosbsi, B XI-XII Bekax, pac-
[BETACT TaK HAa3bIBAEMOE YHHUBEPCUTETCKOE KpacHOpPEUHe,
HauboJiee IPKUMHU MPEICTABUTEISIMA KOTOPOro OBLIM Mpernoja-
Batenb lIpakckoro ynusepcutera Su I'yc, maructp Oxcdopa-
ckoro yHuBepcutera [[yHe CKOT W yduTeNnb CXOJACTHYECKOU
¢unocopun B Ilapmxe Ilbep Abensp. B mepuon mosaxero
CPEIHEBEKOBbSl BBIIAIOLIUMCST OpaTopoM ObLT (hIOPEHTUHCKUI
MoHax CaBoHapoa, NMPU3BIBABUIMM K OUYMILEHUIO LEPKBH U K
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BOCCTAQHOBJICHHIO IIPUHIIMIIA IEPBOHAYATIBHOIO XPUCTUAHCTBA.

B nepuon BO3pOXKACHHS OrPOMHOE 3HAYCHUE HMMEIIO
KpacHOpeUHe BOXK/IS KPECTbIHCKOM BOWHBI Tomaca MroHuepa.
bnectamuii oparop u mojemuct, MIOHLEp 3aXurain cepiaua
TPY’KEHUKOB 3€MJIM ¥ TOJAHUMAN WX Ha OOpHOY MPOTUB HOMeE-
HIMKOB-(eoJaoB. Belaaromumucs oparopaMu 3TOr0 BpeMEHH
obun Opa3m Porrepnamckuii, Yubpux ¢on I'yITeH U BOXAH
penurno3zHoi pedopmaruu Maptus Jlirorep n XKan KanbpuH.

Oparopckoe UCKyccTBO 0oJiee MO3/IHETO BPEMEHH JIOCTUTIIO
cgoero pacuera B XIX Beke, Kkorma  OypkyasHoO-
JNeMOKpaThyeckue pepomonuu Bo @panunu, Urannu, ['epmannn
1 ABCTpUM NPU3BAIMU K KU3HU LIEJBINA PsAfl BBLIAIOIINXCSA OpaTo-
OB, BOJTHOBABIIIMX YMBI U BOOOPaYKCHUE MUJLTHOHOB JIIOJICH.

2. Buipazumenvnocmo u Kyibmypa peuu 6 opamopckom
ucKyccmee

Bce uctuHHBIE OpaTOpBl OTIUYAIOTCS MPUPOAHBIM Kpac-
HOpeUreM. DTUM TIOHSATHEM OIPENENSIeTCs] CYIIHOCTh KHBOH,
CBOOOJHOM, «KpacHOi», TO ecThb KpacuBoil, peun. Ho peun
JOJKHA OBITh HE TOJBKO KpPacuBOW, HO M YMHOM, IIyOOKOH,
cojiepkarenbHO. HacTo peub «110 OyMaxke» M Tiaajika, U oOCT-
POYMHA, HO 3TO COCTOSIHUE OTJINYAETCSI OT HCTUHHOTO KpPacHo-
peuusi COBEPLIEHHO TaK e, KaK KOHCEpBUPOBaHHbBIE (DPYKTHI
OTJIMYAIOTCS OT CBEXHUX. Peub «0e3 OyMakku» TpeOyeT oT opa-
Topa Oe3ycnoBHoro asropctBa. Ilostomy B 1724 rogy Iletp I
MpeNuCchiBall B 0COOOM yKase: «...TOCHOJaM CEHaTopaM peyb
Jiep>KaTh B MPUCYTCTBUU HE TIO HAIIICAHHOMY, & TOKMO CBOMMH
cioBaMu, 1a0bl Ayph KaKI0ro BceM sicHa Obuiay. JKuas, He-
MOJITOTOBJICHHAs! YCTHAs pedb JIOXOJIUT JI0 CIyIIaTenel Jydiie,
YeM MHas CTapaTelbHO MOJATOTOBJICHHAs, HO IPOYUTaHHASL.

JU1st COBpeMEHHOM OpaTOPCKOM pedn SBISETCS XapaKTePHbIM
COYETaHHE JIOTUKO-aHAIUTUYECKHX U HSMOIMOHAIBHO-00pa3HbIX
S3BIKOBBIX CpezcTB. [IpakTuka BBICTYIJIEHMS JY4IIMX OpaTOpPOB
MOKAa3bIBAET, YTO CYXOE JIENIOBOE BBICTYIUIEHHE, CBOJIMMOE K Iepe-
Jaue «Tojoi» MH(OpMaIMUd B COBPEMEHHOM, XOPOIIO OCBEIOM-
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JICHHOW ayJUTOpUH, KaK MpaBUiIO, OCTaeTcss Oe3 BHUMAHUS, a He-
PEIKO BBI3BIBAET CKYKYy U Jaxe pasapaxenue. [lostomy HaunHa-
IOLIEMY OpaTopy HEOOXOIMMO OBJIAJETh NPUEMAMM CTHIIMCTHYE-
CKOTO CHHTAaKCHCa, KOTOPbIE MOTYT IOCTHYb JKCIPECCHBHOCTH,
HMOLMOHAIBHOCTHU ITyOJIMYHOTO BBICTYIUICHUSL.

IIpuem rpajanum - HapacTaHUE CMBICIOBOM M DMOLIAO-
HaJIbHOM 3HAYMMOCTH ClOBa. ['pamanys mO3BOJSET YCHUIIUTH,
IpUJIaTh 3MOLIMOHAIBHYIO BBIPA3UTENBHOCTh (ppaze, chopmy-
TMPOBaHHOM MbIciu. [IpeM MHBepcHH -pedeBOil 000pOT, KO-
TOpBIA Kak Obl. pa3BepTHIBACT NPUBBIYHBIN, OOLIECHPUHATHIN
XOJl MBICJIEH U BBIPAKEHUH Ha UaMETPaJIbHO MPOTHUBOIOJIOXK-
HbId. [IpreM anemnsnuu K COOCTBEHHBIM MBICIISIM, pa3MblIILIe-
HUSIM, COMHEHHUSIM ITO3BOJIET CO3JaTh CUTYalUIO JIOBEPUTEIb-
HOro obueHus ¢ ayautopuei. Crnenuduka ycTHOW pedu mpo-
SBIISICTCS B MOCTPOSHUH (hpa3 M LeibIX mpeiokeHuit. Cunra-
eTcs, 4TO B IyOJMYHOM BBICTYIUICHUM IMPEINOYTEHUE CIEAyeT
oTAaBaTh 0ojee KOPOTKHM IMPEIIOKEHUSAM, T.K. OHU JIydIle
BOCIIPUHHUMAIOTCS Ha CIIyX M 3anomMuHarorcs. Kpome Toro, ko-
POTKOE TpEeIOKEHHE IMO3BOJIIET O0Jee TOHKO IMOAXOIUTH K
U3MEHEHHI0O MHTOHAauMu. Cpenayu NMpUEMOB OpAaTOPCKOW peuw,
CYLIECTBEHHO MOBBIMIAIOMHUX €€ IPPEKTUBHOCTh U yOEAUTEb-
HOCTb, CJIEIyeT BBIICIUTH JIEKCUUECKUE TIPUEMBI. Tpomsl - 3TO
pedeBbie 000pOTHI U OTNIEIbHBIE CJIOBA, YIOTpEOsieMble B Iie-
PEHOCHOM 3HAU€HHM, KOTOpbIE MO3BOJSAIOT JOCTHYb HEOOXO-
JTUMOM SMOITMOHAILHOW BBIPA3UTENLHOCTH W oOpasHocTH. K
TponaMm OTHOCSAT CPaBHEHUs, METa(OpPbI, SMUTETHI, TUIIEPOOIIBI.
CpaBHeHHE - OIMH U3 HamOoJee 4acTO MCHOJIb3yEeMbIX IMpHe-
MOB, KOTOpbI 00nagaer OoybIION yOexnaronel cuiou, cTu-
MYJIMpYET y ciyliaTeleld acCOMaTUBHOE U 00pa3HOE MBbIIILIEe-
HUE M TEM CaMbIM IO3BOJISIET OPaTOpPy OCTHYb KEJIAEMOTO
a¢ddexra. MeTadopa - 3T0 EpeHOC HA3BAHUS OJTHOTO TPEIMe-
Ta Ha JIPYroi, 3TO peueBoe CONMKEHNE ABYX SBJICHHM 1O CXO0/1-
CTBY WM KoHTpacTty. Hanpumep: «JIOKOMOTHB UCTOpUH OCTa-
HOBHUTH HEBO3MOXKHOY». DTMHUTET - 00pa3HOe onpeseeHue mpe/l-
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MeTa, SIBJIEHUS, PACKpBIBAIOLIEE €ro CcymHocTs. Hampumep:
«CTyIEeHT - 3TO HE COCYy/l, KOTOPBIH ClieyeT 3aloIHUTh 3HAaHU-
MU, a (axell, KOTOPBIA HAJ0 3aKeub!». AJuleropus MHOCKa3a-
TeIbHO H300pakaeT 4to-nubo. ['mnepOosia mpeacTaBisieT co-
0011 BHJ Tpoma, COCTOAIIETO B MPEIHAMEPECHHOM IpEyBEIUYe-
HUU CBOMCTB, KAUECTB MPEIMETOB U SBJICHHUIA.

[IpumeHeHMe KpbUIATBIX CJIOB, MOCJIOBHUII, ITOTOBOPOK SB-
JsieTcs BaXKHOM YacThi0 OPaTOPCKOro MactepcTa. BaxHo, uTo-
Obl OHM OBLIM HEOXXUIAHHBI, HO YMECTHBHI. BBICOKHMII YpOBEHB
KYJIBTYpBl PeUH MPEAINoiaraeT U HelpepbIBHOE CaMOCOBEPIIICH-
CTBOBAaHHE TEXHUKU peud. B 3Toil cBsA3u cienyer oOpaTUThH
BHUMaHHE Ha CJIeIyIOIINe OCOOEHHOCTH COOCTBEHHOM peyn:

Jluxyus - 3TO YETKOCTh M SICHOCTH NPOU3HOIIECHUS (pa3,
CJIOB M OTAENBHBIX 3BYKOB. /{7151 BHICOKOTO YpOBHS OpaTOPCKO-
r0 MacTepCTBa XapaKTEPHO TO, YTO €ro JIETKO CIylLIaTh, y HETO
HET CKOPOTOBOPOK, «IIPOTJIATHIBAHMS) OTAEIBHBIX CJIOTOB M
3BYKOB. XOpoOIIasi TUKIUS CBOOOTHA OT IICTIEISIBOCTH, THYCa-
BOCTH U 3aMKaHUSI.

Cuna 2onoca nonxHa ObITH COpa3MepHa BEJIUYUHE AyAU-
TOPHUH, B KOTOPOU MPOU3HOCUTCS PEUb, PU 3TOM JOKHBI YUH-
THIBaThCSl T€ 3aJaud, KOTOpPbIE CBOMM OPATOPCKUM MacTep-
CTBOM CTPEMUTHCA NOCTUYb BbIcTynatroumi. Cuia ronoca - 3To
HE TOJIbKO €ro IPOMKOCTh, HO U CHJIa BO3JCHCTBUSI HA IICUXUKY:
BOJIIO, YYBCTBA, CO3HAHUE CIIYIIATENICH.

Temn peuu - 4UCIIO CIOB, IPOU3HOCUMBIX B MUHYTY, MO-
KET CHUJIBHO BapbHpoBaThcs. OQHAKO yalle BCEro MyOInuHOe
BBICTYIUICHHE HauMHaeTCsl B MEIJIEHHOM TemIie. B nensax apa-
MaTU3allid TEMIl YCUIMBAIOT, JTUO0, HA0OOpPOT, CHIKAIOT.
[IpuHATO cunTaTh, 9TO HAMOOJIEE ONTUMAIBLHBIM TEMIIOM TTyO-
JIUYHOTO BBICTYIUJIEHUS siByisieTcst 120 cioB B MUHYTY.

Ilonemnocms 2on10ca - 3T0 NIMTEIBHOCTh 3BYYaHUS OT-
JenbHbIX (hpa3, cioB U 3BykoB. Koryma 3Byk HachlllleH MHTOHA-
IHSMU, CJIOBA MPOU3HOCATCS C ONMPEIECTCHHON SMOIIMOHAIBHON
OKPACKOH, SICHO, YETKO M IOCTAaTOYHO CUJIBHO, TO pe€4b oparopa
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Kak Obl 3aBUcaeT B Bo3ayxe. OHa JTOCTUTAET CaMBIX JTAIbHUX
YTOJIKOB ayAUTOPUHU.

Tembp eonoca - 3TO 3BYKOBas OKpacKa rojoca, KOTopas
CO3/1a€T T€ WJIM HMHBIE 3MOLMOHAIBHO-IKCIPECCUBHBIE OTTEHKHU
peun. TunuuHOM OMMOKOM MHOTUX OPAaTOPOB SIBJISIETCSI HEYMeE-
HUE YETKO U MPaBWJIBHO NPOU3HOCUTH OTAEIIbHBIE 3BYKU PEYH.
JU1d peofoneHust 3TOro HEeIOCTAaTKa, a TAKKE COBEPLIECHCTBO-
BAaHUS TEXHUKU PEYM PEKOMEHIYETCS: YMTaTh BCIyX B pasziny-
HOM TemIle (parMeHThl KaKoro-imbo pacckas3a Mo KHHIE, HC-
MOJIb30BaTh CKOPOTOBOPKHU (BHaYalle MX CIEAyeT MPOU3HOCHUTH
MEJIEHHO, TIOCTENIEHHO YBEIMUYMBas Temi). Bakuenmmii moka-
3areNb Pe4yeBOl KYNbTYphl Oparopa - 3TO OOrarhblii CIIOBapHBIN
3amac, TOYHOCTb M 00pa3HOCTh ()pa3 M BBIPAKEHUH, 3TO yICHHUE
JTAKOHUYHO U MIPOCTO CPOPMYIHUPOBATH CBOIO MBICIIb.

«Cnosa-napasumul» - CIIOBECHBIH MYycOp, KOTOpBIH cTa-
HOBUTCS MyCOPOM MMEHHO IOTOMY, UYTO CBEPX BCSAKOW MEphI U
BOIIPEKH CMBICIY U HEOOXOJMMOCTH 3acOpsieT peuyb opaTopa.
Takux ciaoB-nmapa3uToOB HE MHOTO, HO KOTJIa OHU «IIPUBSI3bIBA-
IOTCSI» K OpaTopy, OTIAENaThCs OT HUX HENErko. TpyIHOCTh 3a-
KJIFOYAeTCsl B TOM, YTO CaM OpaTop HE 3aMEYaeT CBOMX «CIIOB-
apa3suToBy», IPOU3HOCS UX O6eccozHarenbHo. Hanpumep, ciosa
U CJIOBOCOYETAHMS: «3HAYUT», «TaK CKa3aTb», «KOHEUHO», «B
oluiemM», «BUIUTE JIU», a TAKKE HEUJICHOpa3JeJbHbIE «M-/-a-
a», «3-9» U T.JA. DTOT CIOBECHBIN COp HE 3aMEYAETCs OPaTOPOM,
HO OH 3aMETEH JJIs ClIyllaTelield, MOPTUT pedb oparopa, a UHo-
I/1a IPUBOJUT K IBYCMBICIIEHHOCTSIM.

Buewmnuii 6uo opamopa dondcen coomeemcmeosams 00-
cmanoske. KecTbl, MUMHKA, 1032 JOJKHBI BBITOJHO JIOMOJ-
HATH peub opaTopa. B oOmennu opaTopa ¢ aymuTopueil urpaer
POJIb HE TOJIBKO T'0JIOC, HO M BECh €ro BHEIIHUH 001MK. X0po-
miee o0Iiee BIEYaTIeHHE OT BHEIIHOCTU OpaTopa, ero MaHep,
Mo3bl M KECTOB KpailHe HeoOxomumo ans ycmexa peuu. Ho
3/1€Ch €CTh U CBOSI OTpULATEIbHAs CTOPOHA. BHENIHME NaHHbBIE
MOTYT OTBJIEYb BHUMAHHE CIyIIATENIEH OT COJAEpKaHUS PEUU.
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3TO BO3MOXKHO, €CIM MaHEpbl M MpPUEMBI OpaTopa HE OyayT
IIOMOraTh JYYIIEMY BBIPAKECHUIO UACH, KOTOPBIMU OH JEIUTCS
CO CylIaTeNsiMH, U, CIEA0BaTENIbHO, HE CTAHYT CIYKUTh CBO-
€My IIPSIMOMY HAa3HAYEHUIO.

Jly4ymiasg yepra BO BHEIIHEM OOJMKE opaTopa — KOp-
pexmuocms. HeoTbeMiieMple KadecTBa XOPOUIMX OPAaTOPCKUX
MaHEep - HeNPUHYIHCOEHHOCMb, 8000YULEENEHUEe, YBEPEHHOCHb U
opyoiceckuil moH. B IpaBUIILHOM TI03€ COYETAIOTCS HEMPUHYX-
IEHHOCTb OCAHKHU U JIETKOCTH IBMKEeHUH. JKecThl - 3T0 I100BIE
JBVKCHMSI, YCWIMBAIOLIME BIIECYATICHUE OT BBICKA3bIBAEMBIX
uneil. JKecTukymsiuusi pykamu, XoTs €€ MOXKHO Ki1accu(puuupo-
BaThb B COOTBETCTBMM C Ha3Hau€HUEM (BbIpa3uTelbHasl, OMMUCaA-
TelbHAasl, YKa3yrollas, Moapa)kaTesibHas), Ha CaMOM JIeJie MO-
KET OKaszaTbCs pa3zHooOpa3zHOW 10 OeckoHeuHoctu. [lpu
HaJJIeXkKallleM IPUMEHEHUM 3>KECThbl, BCEr/la HENPOU3BOJIBHO
BO3HUKAIOIIKME, HO NOINAIOIIMECS KOHTPOJIIO, IPEICTaBISAIOT
co0O0ii MPOSIBJIICHUS HACTPOCHHUH U MBICIICH opaTopa.

OpaTopckoe UCKYCCTBO sIBIsieTCs (PaKTOPOM BO3AECHCTBUS
U CpEICTBOM CaMOCOBEPIICHCTBOBAHUS JIMYHOCTH YENIOBEKA,
CPEACTBOM NOBBIIIEHHUsS] YPOBHS 001Iei KynbTypsl. braaronaps
Pa3BUTHIO HABBIKOB YCTHOI'O OOILEHUS YEJIOBEK MpUOOpeTaeT
MHO’KECTBO JIOTIOJTHUTEIBHBIX BO3MOKHOCTEM.

CraHoBJEeHNE HayKu O KPaCHOPEUUH - PUTOPUKU MPUIILIOCH
Ha pacuser [pesneii ['penun u Puma. Beinaromuecs oparopsl aH-
TUYHOCTU 3aJI0KWIM OCHOBBI YCIIEIIHOTO BEAEHHS ITYOJIMYHOTO
BhICTYyIUIeHUs. Oparop, o0sa a0yl BBICOKOH KyJIBTYpoi peud,
OTJIMYAETCsl OOraTCTBOM CJIOBAPHOTO 3araca, CMBICIOBOM TOYHO-
CTBIO BBIP@)KEHUS, COOJTFOICHUEM SI3bIKOBBIX HOPM MPOU3HOILIEHMS,
00pa3HOCTBIO U TOYHOCTHIO CIIOBOYIIOTPEOIICHUSL.

Bonpocv ona camokonmpons:

1. OCHOBBI I'pE€YECKON PUTOPUKH.

2. Oparops! lpeBHeit ['penyn.

3. Opartops! JIpeBaero Puma.
Cnucok numepamypbi
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a) ocrhosnas iumepamypa (bubnuomexa bI'AY)

1) Beenenckas, JI.A., [TaBnoBa, JI.I'. JlenoBasi putopuka:
yaeOHoe nocobue a1 By3oB / JI.A. Beeaenckas, JI.I'. [TaBnosa.
— PocroB na [lony: ®enukc, 2010.- 488 c.

2) KonrynoBa, M.B. SI3bIk U /1e0BO€ OOIIEHHE: HOPMBI
PUTOPUKH, STHKET: ydeOHoe nmocodbue / M.B. Konrynosa. — M.
Okonomuka. 2000/-271 c.

3) Kysznomos, M.H. CoBpemeHHas JenoBas pUTOPHKA:
yuebHoe nocobue / M.: PoccOyx, 2010. 320 c.

4) Kysueuos, .H. [lenoBoe oOuieHue: yaeoHOe mocodue
/ M.: lamkoB u K, 2013/- 528 c.

5) JloceBa, O.A. Kynbrypa maenoBoro oOmeHus [Diek-
TPOHHBIHN pecypc]: koHcnekT aekiuii / O.A. Jlocea.- M.: Dkc-
mubpuc, 2006 (muck — CJ1 - kom)

6) Cumopos, II.H. JlenmoBoe oOimeHue: [DIeKTPOHHBII
pecypc]: yaeonuk s cryneHToB By30B / [1.H. Cumopos.- M.:
Nudpa, 2013.-384 c.

0) OononHumenvHas aumepamypa

1) Bopozauna, I'.B. Tlcuxomorusi Jem0BOro OOIICHHS:
yueOHuk / I'.B. bopo3nuna,- 2-e uzn.- M.: Uuadpa. 2009. 295 c.

2) IloBanseBa, M.A. [lcuxonorust u 3TUKa JEIOBOTO 00-
menus / M.A. IloBansieBa, P-u-J1: ®enukc. 2004.352 c.

3) Kopuunosa E.H. Putopuka - uckycctBo yOexnatb. /
E.H. Kopamnosa - M.: YPAO, 1998.-208 c.

4) Cormep I1.JI. OcuHoBsl uckycctBa peun. / I1.JI. Comep -
M.: ®denukc, 2006. -448 c.

5) Crroapt K. Oparopckoe uckyccrBo. / K. Ctroapt, M.
VYunkucos - CII16.: OBpuka, 2001.
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JIEKIIUS 2. PeueBoe o01meHue

1. PeueBoe (BepbasibHOE) OOIIIEHNE.
2. HepeueBbie (HeBepOabHBIC) CPEICTBA OOIIICHHMS.

1. Peuesoe (6epoanvroe) oouenue.

Uro0bl npeycners B BO3JACHCTBUM Ha JIOAEH B JIEJI0BOM
O0IIeHNH, MeEHeKepy HeoOXOAMMO MCII0JIb30BaTh TaKOU
CHJIBHOJICHCTBYIOIIMN CTUMYIIATOP (OPMHUPOBAHHUS HMUIKA,
Kak peuyb. M3BECTHO MOTYyLIECTBO CJIOBa, €ro BIACTh HAaj
JMOapMU, Haa ux cyapdbamu u HactpoeHuem. H.C. I'ymurnes,
PYCCKUH 1O03T, M3BECTHBIM H3BICKAHHOCTBIO S3bIKa, IHCAN:
«ConHIE OCTaHABJIMBAJIU CJIOBOM, CJIOBOM pa3pyllajd ropo-
na». C10BOM MOXXHO yOUTh U CHACTH YellOBEeKa. YUeHbIe J10Ka-
3aJiy, YTO OJHM COOOIIEHUS 0370PaBIMBAIOT JIUUYHOCTb, IPYIHe
OKa3bIBAIOT JIECTPYKTUBHOE BO3JeiicTBue Ha Hee. Hampumep,
MOJIUTBA TOOYXJAaeT pe3epBHBIC BO3MOXHOCTH YEJIOBEKa, a
IPOKJISITHE, CKBEPHOE CIOBO pa3pyllaoT JUYHOCTh. O uenoBe-
K€ MOYKHO CYJIUTh IO S3bIKY, KOTOPBIM OH BBIpakaercs, T.€. MO
ero BepOaIbHOMY UMHJIKY.

OO6mieHne OCyIIECTBISAETCS, IPEXKIE BCEro, MOCPEICTBOM
JIeTIOBOTO si3bIKa. YeM coBeplieHHee OyAeT OBaJieHUe PUTOPHU-
KOH, HMCKYCCTBOM OpaTOPCKOTO MacTepCTBa, TEM IpHUBJIEKa-
TenbHee OyAeT BepOadbHBbIH MMUIK. J[€TOBBIM SI3IKOM Ha3bl-
BalOT MCTOPUYECKU CIOXKHUBIIYIOCS (DOpMY HalMOHAIBHOTO
A3bIKa, 00JIA/IAIOUIYI0 OIpPEEICHHBIM JIEKCHUECKUM (CJIoBap-
HbIM) (OHJIOM, YHOPSJOYEHHOW IpaMMaTHYECKON CTPYKTypoi
U Pa3BUTBIM CTHIIEM.

Henosomy sa3viky npucywu ocobwvie ceoricmea:

1.- Hanuuue ompeneaeHHBIX HOPM, IpaBUI ynoTpeoie-
HUSI, yIapeHusl, MIPOU3HOIIECHUS U T.[., COOJII0AeHUE KOTOPBIX
uMeer oO0meo0pa3oBaTeIbHBI XapakTep HE3aBUCUMO OT
npodecCUOHANbPHOW U TEPPUTOPUATBHON MPUHAMJIEKHOCTU
MEHEKepa.
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2.- CcTpemiieHHE€ K YCTOWYMBOCTH, COXPaHEHUIO 00-
HICKYJbTYPHOI'O HACIEANS U NCTOPUYECKUX TPAIULUH.

3.- CTHIIMCTHYECKOE OOraTCTBO, 3aKIIOYAIoieecs B 00u-
MK (QYHKIIMOHAJIBHO OINPABJAHHBIX BapUAHTHBIX CPEJICTB, YTO
MO3BOJISIET JOCTUTaTh 3(P(PEKTUBHOTO BBHIPAKEHHUS MBICIH B
pa3IUYHbIX BepOaJIbHBIX CUTYaLUAX.

Ho B TO ke BpeMsi B /1€JI0BOM OOILICHUU HEINb3S UCTIONb-
30BaTh CJIEHI U ’KaprOHHBIEC BBIpAKEHUsA. J[€JI0BOM SA3BIK COOT-
BETCTBYET HOPME M MPEICTABISIECT WUJCAIbHYIO MOJEIb BEp-
0anbHOrO OOIEHMs, OTBeyaeT OoOImMM ero npuHuunam. Llensb
BepOAIIbHOTO WMUKAa — TOJJICPKaTh EIUHCTBO (DYHKIIHO-
HaJIbHBIX 00pa30BaHMi, BO3HHUKAIOIIUX B MPOLECCE JIEIOBOIO
OOIIEHUS, PACTIOIOKUTH JIFOJIEH B CBOIO TIOJIB3Y, TOOYAUTH UX K
Oosblel aymeBHON meapocTy. Benencrsue aToro Takoe Bax-
HO€ 3HAYEHHUE U1 UMHKAa MEHEDKepa MMEET pa3BUTHUE CIIO-
COOHOCTH K KpacHOPEUMIO, YINOTPEOJIEHHI0O HOPMHPOBAHHOM
peun. 3aciy’)KMBaeT BHUMAaHHUS TPHUHIUI II€JIECO00pa3HOCTH,
BBIJIBUTAEMBI B Ka4eCTBE OCHOBHOIO KPUTEpHs S3BIKOBOH
HOpPMBI BepOabHOr0 MMHUKA. Tako MoOIXoJ K HOpME Ipen-
CTaBJIsieTCA BeChbMa yOeAUTENbHBIM, TaK KaK OTBEYaeT BBICILICH
L[EJIM ONTHUMAaJIbHOTO BEpOAJIbHOTO MMU/IKa MEHEKEPA.

HIupoxuit noctyn B BepOanbHOM OOLIEHUH MHOTUX MHO-
CTpaHHBIX, HAYYHBIX TEPMHHOB CBUJETEIHCTBYET 00 oboraiie-
HUHM COBPEMEHHOTrO JIeNI0BOro si3blka. Ho moObiM GorarcTBoM
HY)KHO T10JIb30BaThCsl YMENI0. YTpaTa 4yBCTBa COpa3MEPHOCTH,
3710ynoTpedeHre HayqHOH, TpodecCnOHAIbHON JEKCUKON Be-
JeT K HENOHMMAaHHUIO OKPYXaroIIMMH, MPOSBICHUIO JTYpPHOTO
BKyca. [IpocToTra 1 CKpOMHOCTH — BOT YE€PTHI UCTUHHO KYJIb-
TYpPHOI peuH, COCTaBIAIONIEH OCHOBY BEpOATbHOTO UMH/XKA.

BaxHbIM 3TanoM B (OpPMHUPOBAHUHU PEUEBOIO MMHUIDKA,
Pa3BUTHUH OPATOPCKOTO UCKYCCTBA SIBIISETCS COOTBETCTBYIOLIUI
oTOOp TOro Marepuasna, KOTOPBI COAEHCTBYET BOCXOXKICHHIO
JUYHOCTH MO CTYHEHSIM BepOaJbHOro pa3BUTHSA. MeHemxepy
HE00XO/MMO CO3/1aBaTh CUTYallMM B JIEJIOBOM OOILEHHUH, CIIO-
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COOCTBYIOIIME CBOOOIHBIM BBICKA3bIBAHUSM, JTUCKYCCHSIM,
JUCIyTaM, KOTOpbIE OOYCJIOBIMBAIOT KOJUIEKTUBHOE MBbIIILIE-
HUE, TOUCK UCTHUHBI, pa3perieHne mpodIemMbl METOIOM 00Cy kK-
JICHUsI €€ Pa3HOOOpa3HbIX aClEeKTOB, BBIPAOOTKY OOIIEro MHe-
Hus. HemanoBaxHoe 3HaueHUE B PEUEBOM MMHJIKE UMEET BBI-
60p MOJaNbHOCTHU (T.€. OTHOUICHHS] K TOMY, YTO TOBOPHUTCS, a
TaK)K€ OTHOIICHUSI K CAMOMY TOBOPSIIEMY, K COJAEPKAHUIO BbI-
CKa3blBaHUs). MOJAIBHOCTh MOXKET UMETh 3Ha4YeHHE YTBEp-
KICHUS, IPUKA3aHus, oxkenanus u T.7. OHa BbIpaxkaeTcs CIrie-
UaTbHBIMU (POpMaMU HAKIOHEHUH, MHTOHALIUN, MOJAIbHBIMU
clioBaMH (HAmpUMep, «BO3MOXKHO», «HEOOXOIUMOY, «I0JI-
xeH»). C MOMOIIBI0 3TUX CIIOB YKa3bIBAETCs CIOCOO MOHUMA-
HUS BBICKa3bIBaHUU. B 1eI0BOM OOIIEHWH HIMPOKOE pPacIpo-
CTpaHEHHUE MOJy4YHia CTaHIapTHAasl, JKECTKas, JeKJIapaThBHAS
MOJaIbHOCTh. CIeAyromuM 3TanoM B (OPMHPOBAHHWH BEP-
0anpHOr0 UMHUJKAa MOXKHO Ha3BaTh CTpeMIIeHUE n30erarhb B pe-
YU TABTOJOTUYECKHX COUETAHUM, HAIPUMEP, TAKUX: «MOS aB-
Tobuorpadus», «anpeab MeCsI, KMEMOPHAIBLHBIN MAMITHUK,
«MEMOpHaJ MaMAITH», «CETOJHSIIHUN JEHb», «IEPBbIA MHO-
HEpP», «CMEIbIN PUCK», «OpocKuit 3pPeKT», «MapuIpyT IBUKE-
HUS» U T.J. B 3TUX codeTaHusX ompeneieHue M 3aBUCHMOE
CJIOBO TOBTOPSIET MPHU3HAK, YXKE COACpPKAUIUINCA B TJIaBHOM
cioBe. ToIbKO HETOCMOTPOM MOXHO OOBSICHUTH TOSIBICHUE B
MeyaTd TaKWX, HalpUMEpP, TABTOJOTMUYECKUX COYETaHUM:
«TJIaBHAsI CYTh», «IpeIHaMEpEeHHas MPOBOKALMs», «CUJIbHEH-
mue acel» U T.M. HesaypsiaHble, Myapble, JyXOBHO Oorartble
JUYHOCTH BIIQJICIOT BOJIIEOHOM BJIACTHIO PEUEBOrO OOIICHMUS.
Nx o6pa3, MaHepa MmoBeACHUsI, MHTOHAIIMOHHASI OKpacKa ToJIo-
ca MPOHUKAIOT B IYIIH JIOJEH, YIPaBISIOT IMOIUSMHU, BO3-
OyxmarT 100peie uyBcTBa. CHla UX peYH COCTOWT B YMEHHUHU
BBIPA3UTh MHOTOE€ B HEMHOTHX CJIOBAX.

Oparopom MOKHO U HE ObITh, HO MEHEKEp 005A3aTeTHHO
JOJDKEH UMETh MPUBJIEKATEIbHbBIN BepOATbHBIA UMUK B JIEJI0-
BOM O0IIIeHHNU. Ba)kHO MOCTOSIHHO CIIEUTH, YTOOBI pa3roBOp C
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co0eceTHUKOM OBUT CoJepKaTelIbHBIM. BMecTe ¢ Tem He clie-
IyeT 3aBia/ieBaTh Pa3rOBOPOM, KaK BOTYMHOM, U3 KOTOPOM
HMMeECIb TPaBO BBDKUTH JPYroro, TOBOPWJIM B JIPEBHOCTH,
HaAMpOTHUB, CIEAYET CTapaThbCs, YTOOBI KaXKIbI MMEJ CBOW ye-
pen B pa3roBope, Kak M BO BCeM ocTainbHOM. JIt0Ooe mposiiie-
HUE JIeIOBOM aKTUBHOCTH CBSI3aHO C PEUbl0. Y MEHUE BbIpaXaTh
CBOM MBICIIA U HJICU SIBJISICTCS CTOJIb K€ HEOOXOIUMBIM, KaK H
CIOCOOHOCTh MX HMMETh. BreuarieHue, KOTOPOE MPOU3BOIUT
YeNIOBEK, 3aBUCUT TJIABHBIM 00pa3oM OT €0 YMEHHUS TOBOPUTH.
JloxomuuBasi, yoequTenbHas, IPOHUKHOBEHHAs U sIpKasi pedb —
OJIMH M3 KOMIIOHEHTOB ycrexa Ju4HocTH. MckyccTBO cB0OOI-
HOTO Pa3roBOpa — MPEXIE BCEro pe3ynbTar OOJBLIOT0 M KPO-
MOTJIMBOTO TPYJa, a TaKXKE XOPOIIETO 3HAHUS 3aKOHOMEPHO-
cTe xuBoi peun. [lozHakoMuMcs ¢ HauboJee CylleCTBeHHbI-
MU OCOOCHHOCTSIMU SI3bIKA U CTHJISI YCTHOTO OOIIEHUS U OCHO-
BaMU SI3bIKOBOM KYJIbTYPBHI.

PeueBoil anmapar 4enoBeKa COCTOUT W3 YETBIPEX BaXK-
HEHIIMX YacTeil: OpraHoB JbIXaHUsS, TOPTAHH C T'OJIOCOBBHIMHU
CBSA3KAMH, PE30HATOPHBIX TMOJIOCTEH U OPraHOB APTUKYJISIIIUH.
3Byuaiias peuyb BO3HUKAET B PE3yJIbTaTe€ OJHOBPEMEHHOMU pa-
00Thl Bcex 3TuX opraHoB. MMu e oOecneuMBaroTCsl Ta WIH
WHas cuia 3ByKa, TeMOp rosioca, puTM U TEMII peuH, BCe pas3-
HOOOpa3ue MHTOHAIIUMN.

IIpasunvhoe Ovixanue — OCHOBAa KPacHBOTO 3BYYHOTO T'O-
noca. Boox Bo BpeMs peun 10JKeH ObIThb KOPOTKUM M SHEPrud-
HbIM. HaunHath peub pekoMeHayeTcsl mocie BAoXa U HaualbHOU
(ha3bl BBIJIOXA, BBIJIBIXATh BO3AYX /IO KOHIIA HE CIIEAYeET.

l'onoc — BaxkHeummii >meMeHT peun. Kaxaplii ronoc xa-
pakTepuszyeTcs OIpPEACIICHHBIM Uala30HOM, TO €CTh CBOM-
CTBEHHOM €My COBOKYIHOCTH MY3bIKaJbHBIX TOHOB, T'POMKO-
CTBhIO, 0JIar03BYYHOCTHIO (OTCYTCTBHEM B HEM 3BYKOBBIX II0-
Mex). Kpome romnoca peub Takke ompenensercs AUKIHEH, WH-
TOHAIIUEH, TEMIIOM U PUTMOM.

IMon Oukyueli TMOHUMAIOT OTYETIMBOE MPOU3HOILICHHE
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KaXJ0ro OTIEIbHOrO0 3BYKa M 3BYKOBBIX COYeTaHWU. fIcHas
JTUKIHS U30aBISIET CIymIaTeNsl OT HEOOXO0IUMOTO HAIPSIKEHUS,
MO3BOJISIET COCPEOTOYUTRCS HAa COJIEPIKaHUU peuu. Temm cre-
IyeT Moa0upaTh ¢ TaKUM pPacyeToM, YTOObI BOCIPHUSATHE HH-
(dhopMaluu mapTHEPOM HE OTCTABAJIO OT COOOIIECHUSI.

Pumm peyu 3aknrogaeTcsi B YepeOBaHUU OTPE3KOB PEUH,
a Tak)Ke B YepeOBAHHHM 3BydYallel pedn u may3. Mcrmonb3yroT-
Csl may3bl TpaMMaTHYeCKHe (CPEACTBO IPaMMaTHUYECKOIO YII0-
pSAIOYUBAHUSL TEKCTA), JIOTHUYECKUE (YICHEHHE MOTOKAa CJIOB B
CMBICJIOBBIE KYCKH), (pu3nonornyeckue (HE0OXOJUMOCTh BJbI-
XaTh BO3JIyX) M TICUXOJIOTHYECKHE (IMOIMOHATILHAS HHTEPIpPE-
Taus TEKCTA).

Hnmonayus npeBpaiaet 1enovKky CJIOB B MPEAJIOKEHUE,
BBIYJICHSET BBICKa3bIBAHHE HA OCMBICIICHHBIE KYCKH, MEpenacT
SMOIIMH TOBOPSIIIETO.

[lon xkyremypoti peuu 6 denosom odOweHuu TTOHUMAETCS
TaKo€ MCIOJIb30BAaHUE S3BIKOBOTO MaTepuaia, KOTopoe odecrie-
YUBAeT HAWITyYIllee BO3/ICHCTBUE HA MAPTHEPOB B KOHKPETHOM
00CTaHOBKE B COOTBETCTBHUM C IIOCTABJICHHOW 3ajaucii. Peun
JOJKHA 00J1agaTh CIEAYIOMMMU KaueCTBAMU: MPaBIIIBHOCTBIO,
00OraTcTBOM $3bIKa, KPATKOCTBIO, SICHOCTBIO W TOYHOCTHIO,
YMECTHOCTBIO, IMOIIMOHATILHOCTHIO.

IlpasunvHocms peuu ONpENEnseTcss €€ COOTBETCTBHEM
OOIIETPUHSATHIM S3bIKOBBIM HOpMaM B TPaMMAaTHKE, CIOBOYIIO-
TpeOJieHnH W Mpou3HoIeHnU. OTMETUM HamOoJiee TUITHMYHBIE
OIMOKYU: B 00JaCTH TPaMMaTUKHU:

COTJIACOBAaHUE CKa3yeMOTro C IMOJICKAIIUM, UMEIOIUM B
CBOEM COCTaBE€ CYIIECTBUTEIHHOE C KOJIUYECTBEHHBIM 3Haye-
HUEeM («OOJIBIIMHCTBO I'OJIOCOBAJIO» — HE TOJI0COBAIIN);

COUETaHMsI C YUCIUTENbHBIMU (Tpoe pebsAT, HO TpHU me-
BOYKH);

cnoBocoueTanus npu mpemiorax (bmaromaps emy - He
Oyaromapst €ro, HCXOJWTh U3 TOH MPOOJIEMBI, a HE HCXOUTh OT
3TOM MPOOJIEMBbI, CBOUCTBEHHO MM, a HE CBOMCTBEHHO IS HUX);
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B obnacmu cnosoynompebnenus:

cMeulenue napoHUMos - CJIOB, CXOXKUX I0 3BYYaHHUIO, HO
UMEIOIIMX Pa3HOE 3HAa4YeHHE (BCEM HaM HAJI0 YYUTHCS XO35M-
HUYaTh, HAZ0 «YYUTHCS XO3SHCTBOBATHY);

HEenpasuibHoe UCHONb308aHUE O00OHO20 U3 CUHOHUMOS —
cinoB, Omu3kux 1o 3HavyeHHro (OO0BeM pabOTHI 3HAYMTEIHHO
BO3pPOC — HAJI0 YBEJIUYHUJICS);

UCNONb306aHUe CTI08A 6 HEeCBOUCMBEHHOM eM)y 3HaAYeHUU
(«3TO OBLT OYCHB OMBITHBIN, JOCKOHATBLHBIN WHKEHEP» — «IOCKO-
HaJIbHBINY, T.€. «TIIATEIbHBI C HA3BAHUEM JIUI] HE COUETACTCS]);

maemonozcus, T.€. HEHY)XHOE IOBTOPEHHE CKa3aHHOTO
(«Paboune BHOBb BO30OHOBWIM PabOTy»); «pa3/IBOCHUE» Iia-
rOJIOB («IIPOU3BOAUTH TOPTOBIIIO» — HAJI0 «TOPrOBaTh»);

cMmeutenue 08yX 000pomos pedu, OAUSKUX NO CMBICILY
(«TPOTUBHUKH PA3PSJIKA HATHETAIOT MEXKIYHAPOIHOE TTOJIOMKE-
HUE — CpaBHUTE «HArHETaTh HAIMPSIKEHHOCTBbY, «yXYyIIaTh
MEXTyHAPOIHOE MOJIOKEHHEN);

uckasicenue ycmouyugvlx 060pomos — (Hpazeooru3mMoB
(«OH BBITIONHSET pOJb» — HATO «OH UTPAET POJIbY);

B obracmu npousnowenus:

HEenpasuibHoe NpPoOUHOUleHUe 368YKO8 U UX COYemaHuul
(«ceccusin, a He «CICCUSD», «PEHcy, a He «PIcy);

HenpasuivHoe yoapeHue (TPaXIaHCTBO, a HE TpakJIaH-
CTBO, HAMEPEHHUE, a He HaMEPEHUeE, IKCIIEPT, a HE IKCIIEPT).

BaxHO He 3aTBEpAWTH TO WM WHOE TPABWIIO, a OBITh
BHUMATEIbHBIM K CBOCH U Uy»KOU peuu, aHAIU3UPOBATh OIMINO-
KM, 3HaTh B KaKOM CJIOBape WM YYEOHWKH MOXXHO HaBECTH
CIIPAaBKY.

OnHuM 13 caMBIX SPKHUX IMOKAa3aTeNel peueBOr KyJIbTYpPbI
YeloBeKa SBIIAETCS OOTaTCTBO €ro JEKCUKOHA — CIIOBApHBIN U
(dpazeonornyeckuii 3amac. OaHO U3 TOJOXKHUTEIBHBIX KAa4eCTB
peuu — ee KpaTKoCThb, TO €CTh YMEHHE OCBOOOIUTH pedb OT BCe-
ro JIMIITHETO. SICHOCTh — 3TO JOCTYITHOCTH CKa3aHHOTO JIJIsI
CIIymIaTensi, TOYHOCTh — COOTBETCTBUE PEUU 3aMBICITY TOBOPS-
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I1ero. IMOLUUOHAIBHOCT — ONTHMAJILHOE COOTHOIICHUE JIOTH-
KO-aHAJTMTUYECKUX U IMOIIMOHATBHO-ICTETHYECKUX CPECTB BO
BpeMsl YCTHOW pe4H. IDKCIPECCUBHOCTh PEYM JAOCTHTACTCS C
MOMOIIBIO (QUTYpP — MPUEMOB CTHIMCTUYECKOTO CHHTAKCHCA:
noBTopa (MOBTOPEHHE CJIOBA WJIM CIOBOCOYETAHUS C IEIIbIO
NPUBJICYCHUS] BHUMAHUsI CIyIIaTeNeit), rpafaun (pacioioxe-
HUE CJIOB B MOPSAKE BO3PACTAHUS UX CMBICIOBOM 3HAUMMOCTH),
MHBEpPCHU (HAMEPEHHOT'O HApYIICHUS] OOBIYHOTO TMOPSIKA CIIOB
B IPEAJIOKEHUN), aHTUTE3bl (COEIMHEHUE IPOTUBOIMOIOKHBIX
MOHATHI), PUTOPUYECKOTO BOMpoca (yTBEPXKICHHE MM OTPH-
1aHue, o0JIMYeHHOEe B (hOpMY BOIIPOCaA).

2. Hepeuesvle (HesepbaivHble) cpeocmea 0ouieHus

BonbmmHCTBO HccnenoBaTenel CXOAsITCsl BO MHEHUH, UTO
HeBepOaIbHBIA KaHaJl UCIOJIb3YETCSl B 3HAUUTENbHON CTENEHU
JUIS «BBIICHEHUS» MEXJIMYHOCTHBIX OTHOIIEHUH. Bo Bpems
JIeTIOBBIX BCTped, Oecel, meperoBopoB HEOOXOMMO KOHTPOJIH-
pOBaTh CBOM KECThl 1 MUMHKY, C JAPYrol - yMeTh MPaBUIBHO
«4UTaThy peakiuu mnapTHepa. HeepOanbHble KOMIOHEHTHI
oOIIeHHs] 0COOCHHO 3HAYUMBI B TIEPBBIE MUHYTHI 3HAKOMCTBA.
OHM OJKHBI 10Ka3aTh 3aMHTEPECOBAHHOCTH B INPEACTOSIIECH
Oecezie, TOTOBHOCTh K KOHCTPYKTHBHOMY COTPYJIHUYECTBY, OT-
KPBITOCTb JIJI1 HOBBIX UJIEH U MPEITIOKEHUN.

[ToncunTano, uto B cpegHeM 9% pabodero BpeMeHU Mbl
numreM, 16% -unraem, 30% — roBopum camu, 45% — ciymia-
eM (WM TpocTO JAenaeM BHJ, yTo ciymiaeM). Korma mpoBenu
ornpoc Ha TeMy «YTo AenaeT yeloBeKa XOPOLIMM colOeceaHu-
KOM?», MOAABIAOINIEEe OONBIIMHCTBO OTBETHBIIHUX MOCTABUIU
Ha MEpBOE MECTO TO, YTO OH JIOJDKEH, MpEeXkJe BCEro, YMETh
ciymatb. U 310 He cinyvaifHo. boabmHCTBO U3 HAaC — MJI0Xue
ciymarend. YacTo MbI TOJIBKO JIeJ1aeM BHJI, YTO CIyIIAeM, CTa-
pasiCh M YIOBUTH MOAXOISAIINI MOMEHT, YTOOBI BHICKA3aTh-
csl caMOMY. A IIJIOXO€ CIIyIIaHWE — 3TO AaHTUKOMIUIUMEHT TO-
BOPSIIEMY, HETraTUBHAsI OLIEHKa TOT0, O YeM TOT TOBOPHT.
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Dhhexmusnvie npuemsl cayuiaHus.

OcHOBHOU U3 HUX — MAK HA3bleaeMoe AKMUeHoe Cyula-
Hue. OHO COCTOUT B TOM, YTO BHI IBITACTECh MPEAYraarh, 4TO
CKa)KeT co0eceIHUK CBOeH ciemyromen ¢Gpa3oid. ITUM C MOJIb-
300 JUIsI pa3roBOpa 3arpyXaeTcsi pe3epBHAsT MOITHOCTH MO3Ta.
BHemHuM nposiBIEHHEM 3TOTO SBISIOTCS CIIOBA, MOJCKa3bIBa-
eMbIe COOCCEeTHUKY, KOT/Ia TOT MIIET MOAXOsIIee cioBo. Tou-
Has TOJICKa3Ka BOOJYLIEBJSIET TOBOPSIIEro, MO0 CBUACTEINb-
CTBYeT 00 MHTEpece CIyliaTelis, €r0 BHUMaHUU M B3aHUMOIIO-
HUMaHUH.

Bmopoii npuem — 3a0asame ymounsrowue eonpocvi. OHO
OXKHBIISIET CITyIlIaHHWE, a caM Tpolecc ux (GOpPMYIUPOBAHUS CTH-
MYJIHPYET Hallle MBIIUICHUE, BOBJICKAsl HAC B CITyIIIAHHE.

Tpemuii npuem — aKmueHas no3a Crywarwe2o: KOpIyc
CIIeTKa HAKJIOHCH B CTOPOHY TOBOPSINEro. Takyro mo3y Hempous-
BOJIbHO TMPUHUMAET BHUMATENBHO CIYIIAIONIMNA YeNOBEK. JTOU
10301 HE TOJILKO 00JIerYaeTcs CIyIIaHue, HO ¥ IEMOHCTPUPYETCS
3aMHTEPECOBAHHOCTD, YTO TaK BaXKHO JIJISI TOBOPSIILETO.

PaznmnyaroT ciayinanue pedaekcuBHOE (OT JaT. TeHeXu3—
OTpa’kKE€HHBIN) U HepedIEKCUBHOE.

Hepegnexcusnoe cnymanue COCTOUT B YMEHHH MOTYATh,
HE BMEIIUBAsACh B pedb COOCCETHUKA CBOMMH 3aMEUYAHHSIMH U
He ocnabnsisi BHUMaHUS K TOMY, O Ye€M OH TOBOpHT. Takoe
CIIyIIAHWE TIOJIE3HO B CHUTYAIUAX, KOTJa COOECETHHMK TOPHT
KeJlaHWEeM BBICKA3aThCs; (XO0YeT 00CYIUTh TO, YTO €ro OOoJNbIIe
BCEro OCCIIOKOWT; MCIBITHIBACT TPYAHOCTH B BBIPAKCHHH CBO-
ux 3a00T U mpoOiem); 3aHUMaeT 0oJiee BBHICOKOE MOJIOKEHHE,
HEKEJIH BBl CAMU.

Peghnexcusnoe crymianue XxapakTepu3yeTcs aKTHBHOU
00paTHOM CBS3bIO C TOBOPSILIKM.

BpeaHbie IPUBBIYKH.
Kpome 00beKTUBHBIX, YKa3aHHBIX BBIIIE, €CTh U CYObEK-
TUBHBIE MOMEHTBI, MEUIAIOIIUE CIYIIaTh: MACCUBHOE, OE3BOJIb-
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Hoe ciymanue. PaccnabiienHasi 1mo3a, CuaeHUe, OTKUHYBIIUCH
Ha CIMHKY cTyna u T.n. Korma ciymiarens CUIWT, pa3BajivB-
IIUCh HAa Kpeclie, y TOBOPSIIErO 3TO BBI3BIBAET pa3ApaKeHUE.
OueHb MeIaeT MOMbITKa JielaTh HECKOJIBKO J1e cpa3y. B vact-
HOCTH, Y HEKOTOPBIX €CTh NMPHUBBIYKA MAIIMHAIBHO PUCOBATH
YTO-TO, IITPUXOBATh, YEPTUTHh BO BPEMs CIIyIIaHUSA. DTO Bpe]l-
Hasl PUBBIYKA, NOO OTBJIEKACT OT IMpOIlecca CIYIIAHUS: YeJ0-
BEK OBICTPO YCTAaeT, TEPSECT HUTh PACCYKJCHUS M HAYMHACT
JyMaTh O YEM-TO JPYTOM.

Yto criocoOCTBYET aKTUBHOMY CIIYIIIAHUIO?

Vrvioxka tBOpUT uyneca. CekpeT ynblOKH COCTOUT B ciie-
nyromeM. JlelictBus Bcerga 0Oosiee BBIPA3UTENbHBI, HEXEIU
CIIOBa, U BepsAT OoJblie UMEHHO AeicTBusM. [loaTomy ynbpiOka
SBIISICTCS 3aBYaJIMPOBAHHBIM KOMIUIUMEHTOM. Jlpykeckoe pac-
MOJIOKEHHE TTOPOKIAET OTBETHOE PACIIOIOKEHHE COOECEeTHUKA.
[ToTpeOHOCTH B MOJOKHUTEIBHBIX SMOIMAX HE OTHECEHA K YHC-
my 0a30BbIX MOTpeOHOCTEN yenoBeka. Ho dakTuuecku oHa B3a-
MMOCBSI3aHa C YETBHIPbMs W3 HUX. [1oTpeOHOCTH B 3/10pOBBE
BXOJIUT B YUCJIO (PU3UOIOTHYECKUX MOTPEOHOCTEH, a Mmeuxuye-
CKO€ 3JI0pOBbE - OCHOBA 3/I0pPOBbsl PU3NYECKOTO. Y BEPEHHOCTD
B OyAylIeM CHWXaeTcs MPH TUIOXOM HACTPOCHHUU M CaMOUyB-
CTBHH, TPH HEYTEIIUTEILHOM TPOTHO3€ COCTOSIHUS 3/I0POBBSI.
Tak uTo peanu3zanyst 1 3Toi NOTPeOHOCTH HEBO3MOKHA O€3 To-
JIOKUTEIILHOTO SMOIIMOHAIBHOTO (POHA.

Busyanvnoii xonmaxm. OH SBISETCS HUCKIIOYUATEIBHO
BOKHOM YacThiO oOmIeHus. [ s Ha TOBOPSIIETo, CIAYIIATENb,
BO-TIEPBBIX, MPOSBISET CBOI 3aMHTEPECOBAHHOCTh, a BO-
BTOPBIX, COCPEOTOYMBAET BHUMAHNE HA TOBOPSAIIEM, YTO CIIO-
COOCTBYET aKTHUBHOMY Ciyinanuio. OnTHUMalbHas MPOIOIIKHU-
TEJIbHOCTH B3TJIsA1a He mipeBbimaer 10 cekyna. bonee nimurens-
HBIA B3TJISA]] MOXKET OBITh BOCIPHHST KaK BBI30B HJIU CMYTHUTh.
Oco0eHHO 3TO KacaeTcsl JIoJed HEeyBepeHHBIX B cede Wiu
CTECHUTETBHBIX (a ux okoio 40 %). OOMeH B3rIgIaMu 00BIYHO
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JUIUTCSI HECKOJIBKO CEKYHJ, 3TOr'0 BIIOJIHE JOCTATOYHO IS B3a-
uMornoHuManus. MckmoueHne — o00CyKIEHHE HENPUATHBIX
BOIIPOCOB: 3/1€ECh BO3JEPKAHUE OT BU3YaJbHOIO KOHTAKTa SB-
JII€TCSl BBIPAXKCHUEM BEKIMBOCTH M IIOHUMaHUS YMOLIMOHAIIb-
HOTO COCTOSIHHSI CcOOeceqHHKa U, HaoOOpOT, HACTOWYMBHII
B3TJISJ B 9TOM ClIy4ae BOCIPHMHHMMAETCS KaK BMEIIATEILCTBO B
IepeXuBaHus denoBeka. 110 B3rimsgaM MOXKHO CylHTh, B KAKOH
craguu Haxomurcs Oecena. Kornma roBopsimuil TO CMOTPUT B
rjiaza coOeceHUKY, TO OTBOIMUT B3IJIAJ, 3TO O3HAYAET, YTO
MBICIIb €T0 €lle He 3akoHuyeHa. IIpepBan cBOO peub U MpsMo
IIOCMOTpEN B IJla3a CIylIaTelas — 3HA4YWT, 3aKOHYMUJ, TEIepb
ouepesb 32 COOECETHUKOM.

Crnywas, kusatime. 3aM€4€HO, YTO TOBOPALIUNA CMOTPUT
OoJbllle Ha TOTO CIyLIATeNs, KTO KMBAaeT. JTO BIOJIHE 00Bsic-
HUMO: B€Jlb UMEHHO OT HEr0 OH IOJy4YaeT MOJIEPKKY — <«
Bac noHumaro» win «CornaceH ¢ Bamu». Mcnone3yiite u Bbl
aToT npueM. Kupaiite, korga ciymaere. IMeHHO Toraa, Kornua
ecTecTBeHHO cka3zaTb: «llonumaro» mmm «Cormacen». ITo
OUYE€Hb CHJIbHBIN NPUEM pacIoNIOKUTh K cede coOeceqHHKa.

Ilo3vl u sicecmot

OHU urparoT BaXXHYIO POJb B CO3/IaHUU OJarompUsSTHON
atMocdepsl aisi O0ecenpl. HakmonuBmuniicss kK HaM COOECETHUK
BOCIIpUHUMAETCS Kak Oojiee BHHMMATEIbHBIA CIIyIIATENb.
Hao0opoT, MBI 4yBCTBYeM OIpeesiecHHOEe HEyI00CTBO, KOTIa
coOeceTHUK OTKUIBIBACTCS Ha3al, a TeM Oojiee — pa3BalIUIICs
B Kpecie.

HenpunyxneHnHnas mo3a mpeAnoYTUTEIbHEE CKOBAHHOM,
100 COOTBETCTBYIOIIEE COCTOSIHHE TIepelacTcss W TapTHEpY.
CkpelieHHbIe KOHEYHOCTH O3HAUYalOT 3aIluTy. Pyku, 3akuHy-
ThI€ 3a TOJIOBY, O3HAYAIOT MO3UILIHIO MPEBOCXOACTBA. CTOsIIMI
MOI00YEHUBIINCH BBIPAKAET PEHIMMOCTh JIMOO MPUCTYIMUTH K
neny, MO0 HE TOBUHOBATHLCS COOECETHUKY.

YcTaHOBIEHO, YTO, KOT/la Oeceqyrolne CUMIaTU3UPYIOT
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ApYyT OpYTy WIM OPULLTH K 00IIeMy MHEHHIO, OHH HEBOJIHHO
MOBTOPAIOT 03Bl U JKECTHI APYT Apyra. ITO Kak Obl NOCIETHUI
AKKOpJl B IIOJIHOM €AUHEHUU JIMYHOCTEH. [I03bI M kecTel 3TH
00BI4HO JIpyxecTBeHHbIE. Hao00opoT, nmpuHsaTHE coOeceqHNKaMU
OTJIMYAIOIIMXCS 1103 SABJISIETCS JIOMOJIHUTENIBHBIM MPETIATCTBUEM
B JIOCTIDKEHUM B3auMonoHuManus. [loatomy skenaromemy [1o-
OUTBCS PACIIONIOKEHUSI PEKOMEHIYETCS 3€pKaTbHO OTOOpakaTh
1o3bI (KecThl) coOecelHNKa, €CIIM OHHU JAPY)KECTBEHHbIE WU
HEUTpaJIbHbIE. BCTPETUBIINCE C HEAPYKECTBEHHBIMHU I103aMU
WIN JKecTaMM coOece/lHUKa ClIeyeT Kak-TM0O OTBJIEYb €ro OT
OTPUIATENBHBIX HEBepOaNbHBIX MposiBieHnd. Ckaxem, cole-
CEJHUK CKPeCTWI PyKH (CLENWI Hajiblibl, IEPXKUT PYKU B Kap-
MaHax, pa3MaxuBaeT CXKaTbIM KyJaKoM U T.Il.) — Jaiite emy J0-
KYMEHT, KOTOPBIA WIITIOCTPUPYET BallX CJIOBA.

«PackpbIThle pykH na0oHb OOpaleHa K Bepxy. JKecrt ne-
MOHCTPUPYET JKeJIaHue UATH HaBCTpeuy cOOeCeAHUKY M ycTa-
HOBUTb KOHTAaKT C HUM, OCOOEHHO KOorja UJeT Kak Obl U3 Iiy-
OMHBI, C YPOBHs XMBOTA, a PYKH HAIIpaBJEHbl YyTh BBEPX, B
CTOPOHY coOeceTHUKa.

«PaccrernBanne mumkaka»: JIIOAW OTKPBITBIE U JpYyXKe-
CKU K BaM pacIoJIO’KEHHBIE YacTO PACCTErMBAIOT U J1aXKe€ CHU-
MaroT MUJPKAK B BallleM IIPUCYTCTBHH.

XecTpl MOAO3pUTENBHOCTH U CKpbITHOCTU. OHU CBU7E-
TEIBCTBYIOT O HEJIOBEPUH, COMHEHUU B Balllel NPABOTE, O Ke-
JIAHUM YTO-TO YTauTh, CKPBHITh OT Bac. B 3Tux ciyuasx cobe-
CeIHUK MAIIMHAIBHO TIOTHpaeT J100, BUCKH, I0A00POJIOK,
CTPEMUTCS IPUKPBITH MO pykamu. Ho yarmie Bcero oH crapa-
€TCsl Ha Bac HE CMOTPETh, OTBOJS B3IV B CTOPOHY. Jlpyroii
M0Ka3aTelb CKPHITHOCTH — HECOTJIACOBAHHOCTH JKECTOB.

XKectbl u mo3sl 3ammThl. CobecelHUK YyBCTBYET OIac-
HOCTB WJIH YTPO3Y IS ceOsl.

Haubonee pacrpocTpaHEeHHBIM KECTOM 3TOM I'PYMIIbI sB-
JSI0TCSA PYKH, CKpELeHHble Ha rpyAu. Pyku Moryt 3aHumaTh
TPH XapaKTepHBIX noJiokeHus. IIpoctoe ckpemmBanue pyk —
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YHUBEPCAJBbHBIN JKECT, O3HAYAIOIUH OOOPOHUTEIBHYIO WIH
HEeraTUBHYIO MO3MUIMI0 cobecenHuka. B aTom, ciyuae cinenyer
MEPEeCMOTPETh TO, YTO BbI JENIA€T€ WJIM TOBOpUTE, MO0 cobe-
CEJTHUK HauHET «yXOIUTb» OT 00CyxJeHus. KucTu cKkpeleHHbIX
PYK 0OXBaTBIBAIOT IUICUM: €CIIM KUCTH PYK BIIMBAIOTCS B IUICUU
WK OMLENChl TaK, 4To OENCI0T Maiblibl, 3TO MPU3HAK CIEPKHU-
BaHUs COOECEHUKOM HETAaTMBHOM peaklMM Ha Bally MO3ULUIO.
OH roToOB pUHYTHCS B OOW M C TPYAOM CIEP)KUBAET ce0sl, YTOOBI
He npepBarh Bac. CKpellleHHbIE Ha TPYIU PYKU C BEPTUKAIBHO
BBICTaBJICHHBIMU OOJBIIMMHU MaJbLIAMH PYK: 3TOT XKECT nepena-
€T IBOMHOM CUT'HAJI O HEraTUBHOM MO3MILINU (CKpPEIIEHHBIE PYKN)
U O 4yBCTBE IPEBOCXO/ICTBA, BhIPAKa€MOM OOJIBIIMMHU Hajblia-
Mu pyk. CoOeceqHuK, MpHOETaroImuii K 3TOMY JKECTY, OOBIYHO
MIOUTPBIBAET OJHUM MM O0OOMMH HaJbLIAMH, a JUIA MOJIOKECHUS
CTOSI XapaKTepHO TOKauMBaHWE Ha KaOmykax. JKecTwl, cBHIe-
TEJBCTBYIOIUE O COCTOSHUM PAa3MBIILICHHUS U OLEHKU. YeoBek
CTPEMUTCS HAlTH peleHre podIeMbl: 33 JyMUUBOE BbIpaKEHUE
JMLA, JKEeCT «leKa IMOoAINepTa pyKoi» — coOECelHUK B 103e
«Mpiciutensi» Pogena Ero uro-to 3amHTepecoBanio. Ocrtaercs
BBISICHUTB, YTO UMEHHO.

[TomuneiBaHue nepeHOCHIIbl (0OBIYHO € 3aKPBITBHIMHU TJIa-
3aMH) TOBOPHUT O I'TyOOKOH COCPEeOTOUEHHOCTH M HAIpsDKEH-
HOM pa3MbiiuieHud. Korga cobeceqHUK 3aHAT IMPOLIECCOM
NPUHATHUS PEIICHUs, OH MoYechlBaeT noadoponok. IIpu 3tom
ClIerKa NPUIIYpPEHHbIE IJ1a3a KaK Obl 4TO-TO paccMaTpUBAIOT
BJIAJIM B MTOMCKe oTBeTa Ha Bompoc. Korga cobeceqHuk onupa-
eTcsl HIO0OPOIKOM Ha JIaJJOHb, a YKa3aTeIbHbIN Iajell BhITATU-
BAaeT BJIOJIb LIEKH (OCTaJIbHbBIC MAJIbIBI — HIDKE PTa), 3TO SIBJISA-
€TCsl KPACHOPEUYUBBIM CBHJIETEIHCTBOM TOTO, YTO OH KpUTHYeE-
CKU BOCIIPUHUMAET Ballld JOBOJBI.

XKecTbl, CBUACTENLCTBYIOIINE O COMHEHUS U HEYBEpEeH-
HOCTH 4eJoBeKa B uyeM-nu0o. Yaie Bcero 3To MoyechiBaHHUE
YKa3aTeNbHBIM NAJIBIEM IIPABOM PYKH MECTa IOJ MOYKOM yxa
w1 60koBOM yactu mieu. [lorparuBanue WM Jierkoe MOTHpa-
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HUE HOCA — TOXKE MPHU3HAK COMHEHHUS, WIH K€ BalieMmy cole-
CEIIHUKY TPYIHO OTBETHUTH Ha Balll BOIPOC.

[To3a 0buapl: cobeceTHUK MPUTIOAHNMAET TUICYH U OITyCKa-
eT ToJIOBY («HaObrumBaeTcs»). Takas 1o3a HepeaKo COMpPOBOK/IA-
€TCsl PUCOBaHMEM Ha JiicTe Oymaru (CTpen, KpyroB H T.I1.).

Pacnonooicenue ommocumensvro opye opvea 6 npocmpancmee

CoTpynHuyaroniye Wid XOpOUIO 3HAWIIKEe APYr Apyra
JIOAM TPEINOYUTAIOT PACHoaraTbCst IPYyr OT JApyra cOOKy.
DT0 crocOoOCTBYET OJIarOpacoI0KEHUIO OECeTyIOIIHX.

OnTumalibHOE paccTosHUE Mexay Oecemyronmu. bomee
3aMHTEPECOBAaHHBIE CANATCA MOONIMKE K COOECeHUKY, MEHee
3anHTepecoBaHHbIE — mojabiie. CIUIIKOM OJIM3KOe paccTo-
saue (1o 0,5 M) BOCIIPHUHHMAETCS KaK MHTUMHOE, PacCTOsSHUE
0,5—1,2 M — Kkak ymoOHOe sl IPYKECKOro pasroBopa, 1,2—
3,7 M — Kak «COLMAILHOE», [T JIeJOBBIX OTHOIICHH, OoJee
3,7 M — Kak «I1yOoJIM4HOe» JI1 0OMEHa HECKOJIbKUMU CIIOBaMU
WJIM BOOOIIE UCKITIOYEHUS KOHTAKTA.

OOBIYHO YeNoBEeK MHTYUTHBHO pacrojaraercsi Ha COOT-
BETCTBYIOIIEM paccTostHUH. OHAKO HEKOTOpas KOPPEKTUPOB-
Ka C YU4ETOM BBIIIECKa3aHHOTO MO3BOJHUT UCIIOIB30BaTh U 3TOT
pecypc: Bellb HYXKHO JTyMaTh HE TOJBKO O CBOEM YA00CTBE, HO
u 00 ynoOcTBe mapTHepa, 0 IpUJaHUHN Pa3roBOPY HYKHOM To-
HaJTbHOCTH.

[IpukocHOBeHUs K cobeceHUKY. Jpykeckoe PUKOCHO-
BEeHHE K COOECeIHUKY — CHUIbHEHIINN MPHEeM PacIOiIOKUTh K
cebe cobOeceqHMKa, OJHAKO TOJILKO IS JOCTATOYHO OJIM3KHX
moaen. [IpukocHOBEHHE K Mallo3HAKOMOMY YeNIOBEKY, OCO-
OCHHO HEpACIOJIOKEHHOMY K BaM, MOKET BBI3BaTh PE3KO OT-
pULIATENEHYIO PEAKIIHIO.

Ecmb HeckonbKo npasut npUKOCHOBEHUU.

* HE CTOMT IPUKACaThCsl K COOECETHUKY, €CIIU OH B IIOXOM
HACTPOEHUH WK 00CYKIaeTCs HEPUSTHBIN U1l HETO BOIPOC;

* HE JIONYyCKaTh BBICOKOMEPHBIX WJIN (paMUIIbSIPHBIX IBU-
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KEHUH (TOXJIONBIBAHUHN IO IUIEYY WJIM ILIEKE, MOTPENbIBAaHUE
10 T'0JIOBE), B3POCIJIBIMU JIFOABMHU 3TO BOCIIPUHUMAETCS OOBIYHO
KaK KpaiHss 0€CTaKTHOCTb;

* 3a(MKCHPOBAB IOJIOKUTEJIbHBIE SMOLUHN COOECEeTHUKA
CBOMM INPUKOCHOBEHHEM U IIOBTOPUB €r0 B TOM )K€ MECTE B
KOHIIE pa3roBOpa, MOXHO 3aKPENUTh PACIIOIOKECHHUE MapTHEpa
K ceOe ¥ 1mociie OKOHYaHUs OeceIbl.

Haysvi

He nyxHO uX OOSTHCS: OHU MO3BOJISIIOT cOOeceIHUKaM
00yMaTh YCJBIIIAHHOE, JAI0T BO3MOXKHOCTH KaXKIOMY pe-
IUTh, KOMY JIydllle BbICKa3zarhbcs. llay3a B peum mo3Boisier
MOJYEPKHYTh 3HAYMMOCTh BBICKA3aHHOM MbICIU. [J1aBHOE,
9TOOBI MPOAOKUTENBHOCTh IMay3bl HE MpeBbIlIana 5S—6 ce-
KyHJl, ’Ha4Y€ OHAa CTAHOBUTCS TATOCTHOM. ['MMH may3e, Kak
CUJIbHEHIIEMY M BBIPa3UTEIBHOMY CPEICTBY BO3JCHCTBUS Ha
coOeceIHUKa, YUTATEIIb MOXKET YCIBIIIATh U3 YCT TJIaBHOM Te-
pounu pomana C. Moama «Tearpy», K KOTOPOMY MBI C yJIOBOJIb-
CTBHEM OTCBIJIa€M UHUTATEIIS.

Brewnuii 0baux

He 3ps roBopsT, uTo «BCTpedarT mo oaexke». [leproe
BIICYATIICHUE OOBIYHO BIUSET Ha TMOCIEAYIONIEe BOCIPHUSATHE.
NmenHo BHemHuit Bua — mepBas WHGOpMaIUsi, KOTOPYIO IMO-
JTy4aroT JIOAW JPYr O Jpyre mpu Bcrpede. Jlamee OymeT mo-
JIpOoOHO OMHCaHO, KaK CO37aBaTh BHEIIHUN OOJHMK B COOTBET-
CTBUH C KETAEMBIM UMHUIKEM.

IlynkmyanvHocmbs

«TOYHOCTh — BEXKIIMBOCTH KOPOJIEH». DTOT adhopu3M Kak
HEJb3s1 JIy4llle paCKPBIBAET POJb MyHKTYalbHOCTH. HeT Huuero
XyXKe, 4eM omno3AaTh K Hadany BcTpeun. Eme Benukwmii Hlekc-
nup ckazan: «Jlyume npuilT Ha Ba Yaca paHblIe, YeM OMO3-
JaTh XOTs ObI Ha JIBE MUHYTHI». 37I€Ch PeUb HJIET HE 00 OI03-
JaHWM Ha TOe3], a 00 OTHOIICHHIX Mexay Jroapmu. K coxa-
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JICHHIO, OIO3/IaHUsI — Y HAC MOBCEMECTHOE siByieHue. OpraHu-
30BaHHOCTh — BOT Ba)KHEHIIIEE YCIOBUE YCIE€Xa B KU3HHU JIIO-
ooro yenoseka. He crout 00 3ToM 3a0bIBATh.

Llanmonumuka

MHOTrounCcIeHHBIMU HAOMIOICHUAMU U UCCIIEJOBAaHUSIMU
YCTaHOBJICHBI IPUMETHI, 110 KOTOPHIM MOKHO C OOJIBINOH JT0Iei
YBEPEHHOCTH 3aKJIIOYUTh O MBICIISIX U YyBCTBAX YEJIOBEKA U €ro
OTHOIICHUU K COOECeNHMKY. 3HAHUE ATHX BHEIIHUX MPOsBIIE-
HUW TO3BOJIET PEIIMThH BHIIICHA3BaHHBIC 3aqaud. YOexnas,
OUYEHb BAKHO TIOHUMATh, KaK COOSCETHUK BOCIIPUHUMACT BaIllH
cioBa. Hepenko 06 3TOM MOXHO COCTaBUTH MPEACTABICHUE IO
ero orseraM. OJIHAKO HE Bcerja coOeceHUK ObIBaeT UCKPEH-
HUM. [Ipyroii MOXET OTIMYaThCS MOJIYAIMBOCTBIO WJIM He-
OTpeIeJICHHOCTRIO peakiuu. WM 31ecs Ha momolb yoexaaro-
eMy MOXET IPUNWTH 3HaAHHE TAaHTOMUMUKHU — SI3bIKA )KECTOB,
1103, MUMHKH, SI3bIKA TEJIOIBHIKCHUH.

XKecTpl, MUMHKa— BaKHEHIIME COCTaBIAONINE O0OIIe-
Hus. CrienuanbHBIM UCCIICOBAHUEM YCTAHOBJICHO, YTO C IT0-
MOIIIBIO CJIOB MepeaaeTcs nuiib 7% uHopMaluu, ¢ TOMOIIBIO
3BYKOBBIX CPEICTB (BKJIFOUasi TOH T'0JIOCA, HHTOHAIIWIO U T.II.)
— 38%, ¢ MOMOIIbI0 MUMUKH, KECTOB, M03 — 55%. Jlpyrue
WCCTIeOBaHMUs TIOKA3alid, YTO CJIOBECHOE oOIeHue B Oecene
naet 1/3 undopmaium, HeBepOaIbHbIE CUTHAIIBI — OCTaJIbHOE.
JIOCTOBEpHOCTh TMAaHTOMHMHKH OCHOBBIBAETCS HAa TOM, HYTO
OOJIBIIMHCTBO €€ MPOSIBICHUI HOCUT CIIOHTaHHBIA XapakTep H
HE KOHTPOJIMPYETCS HAIIMM CO3HAHWEM. 3Hasl CMBICI TaKHX
MPOSIBIICHUH, MOKHO Y3HATh OOJbIlE, YeM COOECeTHUK XOYeT
CKa3aTh, YTO OH JIyMaeT U YyBCTBYET. JTO, OE3yCIOBHO, 00JIET-
qaeT 3a/1auy yoexeHus. Bropoe nmpenMyIiecTBo moOHHUMArOIIIe-
IO MAHTOMUMHUKY: TOJKPEIUISAS CBOU CJIOBAa COOTBETCTBYIOIIH-
MU KECTaMH, 1T03aMHU U. MUMUKOH, TOBOPSIINI CTAaHOBUTCS 00-
nee yoenutenbHBIM. [10/ICO3HATEIFHO MBI HMHOT/IA YyBCTBYEM
CMBICJI MHOTHUX >K€CTOB U 103. Hanmpumep, Korjga coMmHeBaeMcs:
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«["oBOpHUT OUYeHBb YOEIUTEIHHO, HO YTO-TO 3/I€Ch HE Tak...» A
JeJ10 OOBIYHO B TOM, YTO JKECThI U M03bl YOEXKIAOLIEro NpoTH-
BOopedar ero cioBaM. [leficTBHAM e MBI JOBepsieM OoJblle,
YeM CJIOBaM. 3Has IAaHTOMUMMKY, MOKHO HE TOJIBKO M30€KaTh
IIPOTUBOPEUYUI MEXKIY CIOBAMHU U TEJIOABHKEHUSMHU, HO U IO-
CTaBUTh IOCIEIHHE Ha ciaykOy nenu yoexnaeHus. To ects, 1o
CYUIECTBY, CKPBITO YIPaBJIATH IPOLIECCOM BOCHPUSITHUS CIIOB.
Bo Bpems nenoBbIx BCTped, Oecell, IeperoBopoB HEOOXOAUMO
KOHTPOJMPOBATh CBOM KECTHl U MHUMHKY, C APYroil - yMeThb
NIPAaBUJIBHO «UUTATh» peakiuu naptHepa. Jlyudie, nmonHee Boc-
NpPUHUMAET WH(POPMAIHMIO YEIIOBEK, MPOSBISIONIMNA OOJBIIYIO
SMIATUI0 K cobecenHuKky lloHMMaHMe pa3JIMYHBIX BbIpA3U-
TEIbHBIX TEJOJBWKEHUI HEPEIKO 3aTPyAHSIETCS TEM, 4TO Yy
MHOTHMX C(OPMUPOBAIUCH OIPECIICHHbIE TPUBBIYKH, KOTOPbIE
MIPOSABIISAIOTCS BMECTO «UCTHUHHBIX» peakuuii. Haubonee nocro-
BEPHOI1 siByIsIeTCs Ta MHPOPMALIUSA O COCTOSIHUU COOECEeTHUKA, B
KOTOPOW 3aeWCTBOBAHO HE OJHO, a JBA-TPU NaHTOMHMMHYE-
CKHUX IPOSIBJICHUS.

DuzuocHomMuka — HayKa O TUIAX JHIa, 00 YMEHUU UX
YUTaTh, BBIABIIAS IO MX YepTaM CKPBITbIE XapaKTEPUCTHKH
nugHocTH. OHa 00Jier4aeT OpPHUEHTHUPOBKY B JIOMSX, MOA00D
COOTBETCTBYIOLINX KJIHO4eH K OOIIEHHUIO, TPOrHO3 BO3MOMXKHBIX
JEUCTBHS MIApTHEPOB. B 3TOM CBSA3M MOJE3HO 3HaTh OCHOBHBIE
(u3norHoOMUYecKre TUIIbI TUla. BeipaxkeHue nna — riaBHbIA
MOKa3areiab 4yBCTB. Jlerye BCero pacro3HaloTcs MOJIOKHUTENb-
HbI€ SMOLIMM — CYACThe, JII0OOBb, ynuBieHHe. TpyaHO Boc-
MIPUHUMAIOTCSI, KaK MPaBUJO, OTPULIATEIbHBIE IMOLUU — TIIe-
Yajb, THEB, OTBpalieHne. OOBIYHO SMOLUHU ACCOLUUPYIOTCS C
MUMHKOH CJIETYIOIITUM 00pa3oM:

YIUBJICHUE — MOAHAThIE OPOBHU, MIMPOKO OTKPBITHIE Iia-
3a, OIMYIIEHHbIE BHU3 YIOJKU I'y0, IPUOTKPBITHIN POT;

CTpax — MPUIOJIHATHIE U CBEACHHBIE HAJ NEPEHOCHUIIEH
OpOBH, IIUPOKO OTKPBITHIE TJ1a3a, YTOJKH I'y0 OMyIIeHbl U He-
CKOJIKO OTBEJICHbI Ha3aj, Ir'yObl pacTSIHYThl B CTOPOHBI, POT
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MOJKET OBITh OTKPBIT;
THEB — OpOBHU OITYIICHBI BHHU3, MOPIIUHBI HA JIOY H30-
THYTBI, TJIa3a MPHUIIYPEHBI, TYObl COMKHYTHI, 3yOBI CXKATHI;
OTBpAIllEHue — OPOBH OMYIIEHBI, HOC CMOPIIEH, HIKHSSA
ry0a BBITISTYCHA WITH TIPUTTIOTHSATA K COMKHYTA C BEPXHEH T'y00ii;
mnevanb — OpOBU CBEJICHBI, Tja3a MOTYXIIHE;, YacTo
YTOJIKH T'y0 CJIeTKa OMYIICHBI;
CYACThe — IJIa3a CIIOKOWHBIE, YTOJIKH I'y0 IPUTIOTHATH U
OOBIYHO OTBEACHBI HAa3a/l.

Inasa

C nmomortpio 111a3 NepesaroTcsi caMble TOUYHBIE U OTKPHI-
ThI€ CUTHAJIBI M3 BCEX CUTHAJIOB YEJIOBEYECKONH KOMMYHHKAIIHH.
[ToaToMy O4YeHB Ba)KHO BO BpeMsi pa3roBopa KOHTPOJIHPOBATh
MOBEJICHHE CBOMX TJ1a3. YTOOBI MOCTPOUTH XOPOIIHE OTHOIIE-
HUS ¢ cOOECETHUKOM, BBl IOJDKHBI BCTPEYATHCA I1a3aMU OKOJIO
60—70% Bcero Bpemenu oOmeHus. HeyauBurensHoO, 9TO CKO-
BaHHBII cOOECeTHUK, KOTOPBIA 4acTO OTBOJAUT TJa3a, PEIKo
M0JIb3yeTcsl ToBepueM. Eciu HMCKyleHHble cOOECeTHUKU CIO-
COOHBI CICPKHUBATh CBOU SMOILIMU C IOMOIIBIO JKECTOB M TEJIO-
JBVKEHUH, TO HUKOMY HE TIOJIBIIACTHO KOHTPOJIUPOBATH COCTO-
SIHUE CBOUX 3padykoB. OHM HEMPOU3BOJIBHO PACIIUPSIOTCS WIN
CYXKalOTCs, TEM CaMbIM, CHTHAJIM3UPYS O PEaKIM» Ha YCIbI-
manHoe. Korjga denoBek pasocTHO BO30OYXKIEH, €ro 3padku
pacIIMpSIIOTCS B UETHIPE pa3a MPOTUB HOPMAILHOTO COCTOSHUSI.
Hao06opoT, koraa oH cepAnTCsl WM y HEro MpayHoe HacTpoe-
HUE, ero 3padku cyxarorca. B3rmsan sBiasercs Haubonee ecre-
CTBEHHBIM CPEJCTBOM HEPEUEBOI'O OOIIECHUS.

Buioenaiom:

- ICJIOBOM B3TJIAM

- COIIMAJILHEINA B3I

- UHTUMHBIHA B3TJIS]]

Oo6maromuecs oA 00bIYHO CMOTPSAT B TJ1a3a JIpyr Apy-
ry. Ho ne 6onee 10 cexyna. M maxke Takoil HEMPOIOIKHUTENb-
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HBIM, HO JJI1 BU3YaJbHOIO KOHTAKTa PACTSHYBILIUICS Ha BEU-
HOCTh «B3aWMHBIN B3IJI1» KpailHE peJOK — B CAMOM Hayaje,
mocnie nepBeix (pa3 pasroopa. Ilpu nanpHeimeM oOmEHUN
3TOT MEPHOJ] MOCTEIIEHHO YMEHbIIAeTCs, PUYeM TeM ObICTpee,
yeM HenpusiTHee pa3roBop. HacToiunBbId, HA30MIMBBINA B3IJIS]
BBI3BIBACT Y JIIOJICH YYyBCTBO MPOTECTA, KaK BTOPKEHHUE B cPepy
JINYHBIX MEPEKUBAHUN. bosee TOro — CIMIIKOM IMPUCTaJIbHbIN
B3TJI5i] MHOTMMHU BOCIPUHHMMAETCSl KaK MPU3HAK BpakIeOHO-
ctu. Ecnu roBopsimuii TO CMOTPUT B TIUIa3a CIYLIAIOLIEro, TO
OTBOJIUT IJ1a3a B CTOPOHY, 3TO 03HAYAET, YTO OH €Il€ HE 3aKOH-
yu1 roBoputh. [lo 3aBepuieHnH cBOEW pedM TOBOPSILHN, Kak
MIPaBUIIO, MPSIMO CMOTPUT B IJ1a3a cOOECETHUKY, KaK Obl cO00-
mas: «5 Bce ckazain, Tenepb Bama o4yepeab». HemoasukHbie
rjia3a, Kak Obl ymeAmuid B cedsl Wik, Hao0opoT, B MPOCTPaH-
CTBO B3IVISLJI CBHJETEIBCTBYIOT O IIPOLIECCE M3BJIEUYEHHUs COOT-
BETCTBYIOIIETO 00pa3a U3 maMsru.

Bonpocwi ona camoxonmpons

1. OcHOBHBIE €IMHUIIBI PEYEBOIO OOLIEHUS.

2. OCHOBHBIE €IMHUIIBI HEBEPOATHHOIO OOIIEHHS.
3. [Iporecc oOmieHUsI.

Cnucox numepamypul

a) ocnoguas tumepamypa (6ubauomexa BI'AY)

1) Beenenckas, JI.A., ITaBnoBa, JI.I'. JlenoBast putopuka:
yuebHoe nocobue st By3oB / JILA. Beenenckas, JI.I'. [1aBnosa.
— PocroB Ha [lony: ®enukc, 2010.- 488 c.

2) KontynoBa, M.B. SI3bik U nemoBoe oOIIeHHE: HOPMBI
PUTOPHUKH, ITHKET: yueOHoe nocodue / M.B. Konrynosa. — M.:
Okonomuka. 2000/-271 c.

3) KysuenoB, M.H. CoBpemeHHass nenoBasi pUTOPHKA:
yuebHoe nmocodue / M.: Poccoyx, 2010. 320 c.

4) Ky3uenos, 1.H. [IenoBoe obmieHune: yueOHOe mocodue
[/ M.: Jamxkos u K, 2013/- 528 c.
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5) Jlocea, O.A. Kynbrypa nenoBoro oOrieHusi [Diek-
TPOHHBINA pecypc]: koHcmekT Jyekiuit / O.A. JloceBa.- M.: Dkc-
mubpuc, 2006 (muck — CJ1 - kom)

6) Cumopos, II.H. JlenoBoe oOmieHne: [DIeKTPOHHBII
pecypc]: yaeOHuk s ctyneHToB By30B / ILLH. Cumopos.- M.:
Nudpa, 2013.-384 c.

0) dononHumenvHas umepamypa

1) Bopo3nuna, I'.B. Ilcuxomnorus aenoBOro OOILCHHUS:
yuebnuk / I'.B. boposznuna,- 2-e uzn.- M.: Uudpa. 2009. 295 c.

2) IloBansieBa, M.A. [lcuxosorus u 3THKa AEIOBOrO 00-
menus / ML.A. IloBansieBa, P-u-J1: ®enukc. 2004.352 c.

3) Kopuunosa E.H. Putopuka - uckycctBo yOexnarb. /
E.H. Kopnaunosa - M.: YPAO, 1998.-208 c.

4) Comep I1.JI. OcuoBsl uckyccra peun. / I1.JI. Comep -
M.: denuke, 2006. -448 c.

5) Crioapt K. Oparopckoe uckyccro. / K. Ctroapt, M.
Yunkuacon - CII6.: OBpuka, 2001.
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JIEKIIUA 3. ®opMmbl 1e/I0BBIX KOMMYHUKAUH

1. KoMMyHHMKaTHUBHasi CTOPOHA OOIIEHMSL.
2. Jlmanorndeckue BHABI OOIICHUS.

1. Kommynukamuenan cmopona oouienus

OnHOM U3 KOMMYHUKAaTHBHBIX CTOPOH OOIIEHUS SIBIISCTCS
- nenoBas Oecena. Jlenosast Oecena oTianMyaercs OT APYTUX TH-
noB Oeceqpl TeM, YTO OHA MPOUCXOAWUT B JICJIOBOW CUTYAIHH
(cuTyanuu AEIOBOTO OOINEHUWS) W HalpaBjieHa Ha peIicHUe
KOHKpETHOMU MpoOJIeMbl: B pe3ybTaTe TaKoi Oece/lbl MEHSETCs
CYLIECTBYIOIIAs ACIOBask CUTYAIUsl M CO3/IAeTCsl HOBasl.

JlenoBast G6ecena TpeOyeT crenManbHON MOATOTOBKH. Jle-
JIOBasi pUTOPHUKA PEKOMEHIYET MPH MOJArOTOBKE K JeNOBOM Oe-
CeJle OIPEICUTh €€ TeMY U 1IeTIb, 3aJa4H, 00yMaTh CTPATEruio
u taktuky. [Imanupys Geceny, cienyer BBIICIUThH Takue ee da-
3bl, KaK HayaJio, CepeJiHa M KOHEIl, OTPENeTHPOBAThH CO3/IaHHbIHI
«acku3y. ['1aBHOE B /1€710BOI1 Oeceie — TeXHUKA MOCTAaHOBKH BO-
npocoB. CrienuanbHble PUTOPUYECKUE TaKTUKU CIYKaT U TO-
ro, YTOOBI IEPEXBATUTH U YAEPKaTh HHULIMATHBY, aKTUBU3HPO-
BaTh ajpecara, MOJIYYUTh OT MapTHEpa HEoOXoauMyro HH)OP-
Manuio. Putopuka aenoBoro oOlieHHs MpejylaraeT Balld pe-
IUTMKK 00JeKkaTh B popMy Bompoca, a He cooOieHus. B Hagane
Oecepl MOCIe HEOOXOAMMOTO FTamna MpeACTaBIeHUs] UCIOIb3Y-
IOTCSI TaK Ha3bIBAEMBIE «OTKPBITHIE BOIIPOCHD», KOTOPBIE HE Tpe-
OyIOT OJJTHO3HAYHOT'O OTBETA TUMA — /1, HET.

OcHoOBHas 4acTh /I€J0BOI Oecenbl HAUMHAETCs co cOopa
vH(pOpMaIUU, YTO TMPEIIoJiaracT O3HAKOMJICHHE C TO3WIIMEH,
BO3MOKHOCTSIMHM, HaMepeHusiMu mnapTHepa. Hampuwmep: «He
Morau Obl Bel mogpoOHee paccka3aTh 0 PUHAHCOBBIX BO3MOXK-
HOCTAX Bamei pupmbl?». s mepexosa K cienyromei no oue-
peaHocTH pobiemMe HeoOXO0AUMO «0003HAYHTRY HA4YaJI0 HOBO-
ro HampaBieHusi B Oecene. [lyis 3TOro peKOMEHAYIOTCS Tak
Ha3bIBAEMBIC «II€PETIOMHBIE BOTIPOCHD» (C MX MOMOIIBI0 MBI Ha
HEKOTOpOe BpeMs MepeaaeM HHHUIMATHBY HapTHEpY, YTOOBI,
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IIOHSIB €r0 MO3MUIIMI0, BHOBb NEPEXBATUTh JMJEPCTBO C IIOMO-
LIbIO «3aKPBITHIX BOIIPOCOBY).

Konen gemnoBoii 0ecenpl, «BBIXOA» U3 HEE BBLINOIHICTCS B
COOTBETCTBUM CO CIEAYIOIIMMHU OOIEPUTOPUYECKUMH IpaBU-
JaMH: HY)XKHO J1aTh BCEOOBEMIIIOIIMM BBIBOJ IO Oecene — pe-
3I0M€, KOTOPO€ JIOJKHO OBbITh NPOJYyMaHO 3apaHee U chopmy-
JMPOBAHO B SIPKOHi, 3anomuHaromeics ¢popme. I[lepexon k KoH-
1y Oecesibl HYXHO JeJIaTh B OAMH U3 MOMEHTOB «HEO(pUIHab-
HOTO [TOJbEMa» IIPU COIJIACUU MApTHEPOB, a HE HA CIaJE, HE B
MOMEHT pasHornacuil. Ecim cobecennuk kosebnercs, moj-
TOJIKHUTE €ro, UIg 4Yero 3aJaiTe 3aKpBITHIA BOMPOC, JTHOO
IIPEJIOKUTE TUIIOTE3Y WM albTEpHATUBHOE pemeHue. Huko-
r7la He 3aKaH4uBaiiTe Oeceny Ha OTPUIATEILHOM OTBETE MapT-
Hepa. Baia 3agaua — 3akoHUUTh Oecelly Ha CIIOBE «Ia», Ipo-
M3HECEHHOM NapTHEpOM XOTs Obl (hopManibHO. «BO3MOKHO MBI
BCE K€ HalJIleM B3aMMOBBITOJHBIH JIUIsl HAC 0OOMX BapUaHT?».

VYBenuueHue A0JM BHEIUTEpPaTypHOH, rpyOoi, mpocTo-
pEUHON JIEKCHKH HANpsIMylO0 CBS3aHO C 00pa3oBaTeIbHBIM
YPOBHEM TOBOPSIINX, CUTyaluen u cpeaon oodmenus. Heodu-
LUaJibHas JeJloBas pedyb PaOOTHUKOB KPYHHBIX (UPM, IMpe-
MPUATUH, YNHOBHUKOB HOBOTO PYCCKOro OM3HECAa KOPEHHBIM
o0pa3oM oOTIMYaeTcss OT HNPOPECCHOHATIBHBIX Pa3rOBOPOB
YIIMYHBIX ¥ 0a3apHBIX TOPTOBLEB.

OObmenue ABIIAETCS CJIOKHBIM COLIMAJIBHO-
MICUXOJOTMYECKUM MPOLECCOM B3aUMONOHMMAHUS MEXIY
moabmu. Ilparmatuunsnii k. Pokdeniep, xopoo noHumas
3HaueHue OOIEHus A JAEJOBOW JAESITEIbHOCTH, TOBOPWI:
«YMeHHe 00IaThCs ¢ JIOAbMH — TaKOH e MOKyHaeMblil 3a
JIeHbIU TOBAp, Kak caxap uiu kode. 1 g1 roToB miatute 3a 310
yMeHue Oouiblie, yeM 3a Kakoh-Iubo Apyroi ToBap B 3TOM MHU-
pe». Ho 4ro o3Hadaer ymerh oOmiaThcsi? ITO 3HAYUT YMETh
pa3buparbes B JIOASIX M Ha TOH OCHOBE CTPOUTH CBOHM B3aUMO-
OTHOIIEHUS C HHUMH, YTO MpEIrojaraeT 3HaHHE MCUXOJIOTHH
obmenus. B mporecce oOuieHus TOAM BOCOPUHUMAIOT JIPYT
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apyra, oOMEHHMBAIOTCA HH(OpManueidl M B3aUMOJCHCTBYIOT.
Cnenuduka nemoBoro oOIIeHUs OOYCIOBJIEHA TEM, YTO OHO
BO3HUKAET HAa OCHOBE U IO TOBOAY OMPEACICHHOTO BUAA Jes-
TEJIbHOCTH, CBA3aHHOM C IMPOM3BOJACTBOM KaKOro-IubO Mpo-
naykta uian genoBoro s¢dekra. [Ipy 3TOM CTOPOHBI AETOBOTO
0OIIeHNs BBICTYNAIOT B (OPMAIBbHBIX (OPHUITMAIBHBIX) CTATy-
cax, KOTOPBIE OMPECIIIIOT HEOOXOMMbIE HOPMBI U CTaHIAPTHI
(B TOM 4mHCIIe U ITUYECKHE) MOBeneHus roaei. Kak u Beskuit
BHJI OOIIICHUS, JIETIOBOE OOIIEHNE NMEET UCTOPHUSCKUN XapaK-
Tep, OHO MPOSIBJISIETCS HAa Pa3HBIX YPOBHSAX COLIMATIBLHOM CHCTe-
MBI U B pa3inuHbIX (opmax. Pabora ¢ JroabMH — 3TO OJHA W3
CaMbIX CIIOKHBIX, TPYAHBIX U MHOTOTpPaHHBIX (popM yernoBede-
CKO# nesitenbHOCTH. HO mopoit oHa coBepIiieHHO He OepeTcs B
pacuer, ¥ PYKOBOAUTEIH YIENISIOT OCHOBHOE BHHUMAaHHE JKO-
HOMHYECKHM ITOKA3aTesIM M TEXHOJOTHYECKHM IIPOIIecCaM.
YenoBeka k€ paccMaTpHUBAIOT MPOCTO KaK pabodyro CHUILy, TO
€CTh HE KaK IIellb, a CPEJICTBO BBHITIOJHCHUS TUTAHOB, 33 aHUIA.
DTO NPUBOIUT K OE3bIHUIIMATUBHOCTH, OTUYXKIeHHOCTH. O/lHa-
KO CO3JIaTh MOIIHYIO CHCTEMY MOTHBOB W CTHMYJIOB, ITOOYX-
JAIOMINX BCEX PAOOTHUKOB MOJIHOCTBIO PACKPBITH CBOU CIIO-
coOHOCTH, TUIOJJOTBOPHO TPYAHUTHCS U HambOosee 3¢ HEKTUBHO
HCIOJIb30BaTh MPOU3BOJICTBEHHBIE PECYpPChl, HE BO3MOXKHO 0€3
ydera IMCHUXOJOTHU YEJIOBEKa W COIHMATBLHO-TICHXOJIOTHICCKHX
3aKOHOMEPHOCTEH pa3BUTHA KOJIEKTUBA. AKTYaJIbHOCTh TEMbI
oOycnoBjIeHa TeM, 4TO Ha ()OHE pPa3BUTHUS TOCYAAPCTBEHHOMU
cinyx0bl B Poccuu HOBBIM MMITyNbC K Pa3BUTHIO TOTyYHIIA
npodeccuoHallbHAsT 3THKA, B YaCTHOCTH ITHKA TOCYIapCTBEH-
HOTO ciyxamiero. ['ocynapcTBeHHast ciiy>x0a MpeabsBIseT pas3-
HOOOpa3Hble TpeOOBaHUS K JIMYHOCTH TOCYAAPCTBEHHOTO CIY-
karero. JlaHHBI BUJ NEATENBHOCTH TMPEANOIaraeT MoCTOsSH-
HBI KOHTAKT C OOIIECTBEHHOCTHIO, YTO, B CBOIO OYepeilb, Be-
JeT K Oosiee BBICOKUM TpeOOBaHUSAM K MpodecCHOHaNbHBIM Ka-
yecTBaM ciykamiero. OcoOeHHOCTh [1eJI0OBOTO OOIICHHUS 3a-
KIIFOYAEeTCsl B TOM, YTO CITYKalllil B I€TOBOM OOIIEHUH BCETIa
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BBICTYINAET KaK JIMYHOCTb, 3HAYMMAas JUI1 CyOBEKTa; OCHOBHAS
3ajjaya Takoro JeJIOBOI0 OOIIEHHs - MPOJYKTUBHOE COTPYIHU-
YeCTBO, 3alllUTa MHTEPECOB IpakaaH. HemanoBaxHbIM (akTo-
pPOM 31eCh SBISETCS YMEHHE T'OCYAAPCTBEHHOIO CIyXallero
MPOBOJIUTH MPHEM MOCETHTEJCH, BECTU NMEPEroBOphI, Oece/bl.
ITocpencTBoM nenoBoil Gecenpl peaau3yercsl CTpeMIIeHHUe OJl-
HOI'O 4Y€JI0BEKa WMJIM T'PYIIIBI JIOJEH K JEHUCTBUIO, KOTOPOE U3-
MEHHUT XOTs OBl OJIHY M3 CTOPOH KaKOW-IHOO CUTyaluu WM
YCTAHOBUT HOBBIC OTHOLICHHS MEXAY yJYaCTHUKaMu Oecensl. B
Mupe OM3Heca WM MOJIUTUKYU JIeTI0Bble Oecebl MPeACTaBIsIoT
cOO0OH yCTHBIH KOHTAKT MEXKIY COOECeIHHKaMH, KOTOpbIE
UMEIOT HEOOXOJMMBbIE ITOJIHOMOYHS CO CTOPOHBI CBOMX OpPraHU-
3alWil WM CTPaH I MX MPOBEACHUS M Pa3peIIeHus] KOHKPET-
HBIX poOieM. JlenoBele Gecepl HANPaBJICHbI HAa peaTH3alHio
cleayromux (QyHKIMA: MOUCK HOBBIX HAINPABJICHWH M HAYaiIo
NEPCHEKTUBHBIX MEpONpUATUil; oOMeH HHpopMaluen; KOH-
TPOJIb HAYATBIX MEPONPHUSATHIA; B3aUMHOE OOIIEeHHE pabOTHH-
KOB U3 OJIHOW JEJIOBOM Cpejibl; MOMCKU M ONepaTHBHAs pa3pa-
00Tka pabouMx HJEeH M 3aMbICIOB; IOJAJIEpPKaHUE JIEJIOBBIX
KOHTAKTOB Ha YPOBHE NPEANPUATHH, GUPM, OTpaciiell, CTpaH.

Cmpyxkmypa 0enosoii beceowi:
. IlogroTtoBka k aenoBoit Oecene.
. YcTaHOBJIEHHE MECTa U BPEMEHU BCTPEUH.
. Hauano Gecespl: BCTyIIeHHE B KOHTAKT.
. [locranoBka mpo0OJieMsl U nepenada HHGpOpMaLUU.
. ApryMeHTHpOBaHHUE.
. OnpoBeprkeHHe T0BOJOB COOECeTHUKA.
. AHanu3 aabTEPHATUB, MOUCK ONTUMAIBLHOTO MU KOM-
MIPOMHUCCHOTO BapuaHTa, TM00 KOHPPOHTAINS YHaCTHUKOB.

8. [IpunsTHE perieHusl.

9. ®ukcarus 10roBOPEHHOCTH.

10. Beixon u3 KOHTaKTa.

11. Ananus pe3ynbTaToB Oecesibl, CBOEH TaKTUKU OOILIEHHUS.

PaccmoTpum noapoGHee:

~NO kW —
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1. IMoaroroBka k aenoBoi Oecene, 0COOEGHHO IO peliie-
HUIO CHIOPHBIX M JICTMKATHBIX BOIIPOCOB, SIBJISETCS TPYAHBIM U
OTBETCTBEHHBIM JICJIOM, BKJIFOYAET COCTABIICHUE TIIaHa Oece/Ibl,
MOMCK MOAXOASIIUX MyTeH AJI pelIeHHs 3a/1a4, aHaIu3 BHEII-
HUX U BHYTPEHHHUX BO3MOKHOCTEH, IPOTHO3a BO3MOKHOTO HC-
xoma Oecenpl, coopa HeoOxoaumon MHpopManuu o OymyiieMm
cobeceHUKe, 0TOOpa HamOoJee BECKHX apryMEHTOB sl 3a-
IIUTHI CBOEH MO3MUIIMH, BbIOOpa Hanbosee MoAXoAdIei cTpare-
UM U TAKTUKH OOIIEHUS, JABJICHHE, MAHUMYJSIUS, TPOCHObI
MTOMOIIH, COTPYIHUYECTBO.

2. YcTaHOBIIEHUE MECTa U BPEMEHH BCTPEUH JIIS JCIIOBOM
Oecepl MOXKET OCYIIECTBIATHCA MO-Pa3HOMY B 3aBHCUMOCTH
OT YCTAaHOBOK-TIO3MLMKA y4aCTHHUKOB. [lo3uuusa «cBepxy» pea-
Tu3yeTcs MpUMepHo Tak: «S skay Bac B 16 dacoB y ce0s B Ka-
OuHEeTe», HO Ha «UYXOW TEPPUTOPHH» OCYIIECTBICHUE TaKOU
MO3UIUH 3aTpyAHEHO. [lo3ulms «CHU3Y» OCYIIECTBISETCS Kak
npock0a: «MHe JKelaTelIbHO C BaMH ITOCOBETOBATHCS, KOT/IA U
Kyaa MHe moabexarb?». [lo3unus «Ha paBHBIX» 3BYYUT MPH-
MepHO Tak: «Ham Obl Hajo moroBoputh. JlaBaiiTe, coriacyem
MECTO U BpeMs Hallel BcTpeun» B mpenaBepun BCTpedw clie-
JyeT MPOBEPUTH CBOIO TOTOBHOCTH K HEH, 3a/1aB ceOe BOMPOCHI:
1) Kakyro riaBHyto 11eb 5 CTaBIIO mepen coboit B 6ecene? 2)
VYnuBuics i coOeceTHUK, KOTraa s MOMPOCUIT €ro O BCTpeue?
ITposiBun HepoBosbcTBO? 3) Mory nu s 000HTHCH G€3 3TOro
pasroBopa? 4) I'oToB 11 K OOCYXXJIEHUIO TIPEANOIaraeMon Te-
MBI MO cobecenqHuK? 5) YBepeH 1u g B OJIaronolydHoOM UCXO-
ne pasroBopa? Kakue oObeKTUBHBIE U CYOBEKTUBHbBIE IPETIAT-
CTBUSI MOXHO OXuaath? 6) Kakolt ncxon ycTpauBaeT WU HE
ycTpauBaeT MeHs, ero, oboux? Ecnmu Oecenma 3aiiieT B TYNUK,
CTOUT I MOMTH Ha KoMmmpomucc? 7) Kakue mpueMsl Bo3aei-
cTBUS Ha cobecemHrKa 51 Oyay UCIOIB30BaTh B Oecesie: CChUIKU
Ha aBTOPUTETHHIE MHEHUS, HA OMBIT JIPYTHX YYPEKICHHH, Ha
KpaiHIOI0 BAKHOCTH perraeMoro Borpoca u ap.? 8) Kakue Bo-
mpockl 51 Oyny 3amaBarh? Kakue BOMpPOCH MOXKET 3a1aTh MO
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cobecennuk? 9) Kak s Oyny cebst BeCTH, €Clid MO cOOECEeTHUK:
a) BO BCEM CO MHOM coryiacutcsi; 0) peluTeNIbHO BO3pPA3HUT, Ie-
peiiieT Ha MOBBIIIEHHBIN TOH; B) HE OTpEarupyeT Ha MOH JI0BO-
IIbl; T) BBICKQXET HEJOBepHe K MOMM CJIOBaM, MBICIIAM; 1) I1O-
IIBITAETCS CKPBITh CBOE HEJOBEpUE?

3. Hayano Gecenpl BKJIIOYAEeT BCTPEUY U BCTYILICHUE B
KOHTAKT. THI KOHTAaKTa «CBEPXY», «CHHU3Y», «HApaBHE», NPYy-
XKeltoOHO, HEUTpaIbHO, arPECCUBHO yCTAHABIMBACTCS €IEe 10
MIEPBBIX CJIOB, B 3aBUCUMOCTH OT TOTO KaK BOILIEJN YeJIOBEK, Ka-
KOBa €ro 1mo3a, B3TJsi, MHTOHAIUS MEPBBIX (pa3, B3aUMHOE
pacrionioc)keHue B mpocTpaHcTBe. COOTBETCTBEHHO, «BCTpeda
TOCTS» MOKET OCYIIECTBIATHCS MO-Pa3HOMY: OT MOJIX0/a K Ue-
JIOBEKY... JI0 JIETKOTO MO/beMa MoI00POIKa, KUBKA WM MOJTHO-
IO UTHOPUPOBAHMSI BOIIEIIETO, YIITyOUBIIKCH B CBOM Oymaru.
W npuBeTrcTBHE MOXKET OBITh KaK yIbIOKA, KMBOK, PyKOIOXa-
THE, yCaXKUBaHUE, JINOO MOJUYEPKHYTO HEAOBOIbHBINA BUJ. Bee
9TH HeBepOaTbHbIC HIOAHCHI BCTYIUICHHUS! B KOHTAKT BO MHOTOM
MIPOTHO3UPYIOT JajbHeilliee B3auMMOICHCTBHE COOECETHUKOB.
Jlns Hadanma Oecenbl Yalle BCErO MOJB3YIOTCS YETBHIPHMS OC-
HOBHBIMM TPUEMaMHU: METOJ| CHATHUS HAIpPSDKEHMs, €ro LEelb:
YCTaHOBHUTH TECHBI KOHTAKT, BKIIFOUAET HECKOJBKO MPUATHBIX
¢pa3 TMYHOTO XapakTepa, MOXKeT OBbITh JieTKas IyTKa; METOJ
3alleTIKH: 3TO MOXET ObITh HEOOBIUHBIM BONPOC, CpaBHEHUS,
JIMYHBIE BIIEYATICHUS, aHEKIOTHYECKUM clydaid, KpaTkoe u3-
JIOKEHHUE TPOOJIEMBI; METOJ CTUMYJIUPOBAHHUS BOOOpaKEHUS:
MOCTAHOBKA psiia BOIPOCOB, KOTOpbIE JOJDKHBI paccMaTpu-
BaThCs B Oecenie, 1enb — MpoOyAuTh HHTEpEC K Oecene; METOo T
IpSIMOTO TOJX0/a (HEeMOCpPEeACTBEHHBIN Iepexoa K jaeny, 0e3
BCTYIUICHHUS), HO OH TOAXOMUT JUISI KPaTKOBPEMEHHBIX, HE
OYEHb BAXHBIX JIEIOBBIX KOHTAKTOB.

4. IloctaHoBKa mpobseMbl U mepeadya UHPoOpMALUUd —
Ba)XkHbIHN 3Tan 6ecenpl. [locTraHoBKa 1ean Gecebl MOXKET ObITH
paznmuuHOil: 1) menb MOXET OBITh TOCTABJICHA Kak Mpodsiema
(06cynuTh npobieMy, MPUTIIACUTh K BBIPAOOTKE €€ pelieHusl),
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B 3TOM Cllyyae OTBETCTBEHHOCTb 3a PELICHHE MPOOJIeMbl pac-
npeaenseTcss Ha 000ux co0eceTHUKOB; 2) 1eb OeceIbl MOXKET
OBITH TOCTABIICHA U KaK 33J1aHue, 3a/1a4a (JaeTcsi TOTOBOE pe-
IIeHHE, CKAaTO OMHChIBas camy cuTyanuio). Ecnu nenb 6ecenbl
MOCTaBJICHA KaK 3aJjaHue, TO TOTJa YEJIOBEK OTBETCTBEH JIUIIb
3a BBINOJIHEHUE 33JaHusl, a OYIeT JId TeM CaMbIM pelleHa cama
npobieMa — 3TO €ro MOKeT M HE BOJHOBATh; 3) IMOPOii
(YMBILUJIEHHO WJIM HEYMBILIUIEHHO) B Oecelie OCYIIECTBIsIeTCs
MaHHITYJIMPOBAaHHE COOECETHUKOM, HAlpUMep, Ielb Oecelsl
MOCTaBlIeHA BHEIIHE Kak mpobjema, HO cama IpobiieMHasi CU-
Tyalusi ONUCHIBAETCS TaK, YTO MOATAIKUBACT APYrOro YeIoBe-
Ka K ONpeeIeHHOMY €IMHCTBEHHOMY PEIICHUIO, T.€. BPOJAE Obl
OTBETCTBEHHOCTH 32 PEIICHHE MPOOIEMBI Pa3JIENIAIOT JIBOE, XO-
TS CHO0CcO0 peleHus 3aJaH JHIb OJHUM uYeloBekoM; 4) BCTpe-
yaeTcs U «MCcTepuyuecKasi IeMOHCTpanus npobiemsl» («lenai,
YTO XOYelllb, HO YT0O s OoJbIIe jkajiod He ciblman!y), T.e. cTa-
BUTCS LIEJb MEPEJIOKHUTh Ha JPYroro 4eloBeKa pPelIeHHe U OT-
BETCTBEHHOCTH 32 PEIICHUE TPOOIIEMBI.

5. ®aza apryMeHTalud €CTECTBEHHO NEPEIIETaeTCa C
¢a3oii nepenaun nHpopManuu, 31ech GOpMHUPYETCs MpeaABAPH-
TeJbHOE MHEHHE, 3aHUMAETCS OIpeIeIeHHas MO3UIHS 0 JaH-
HOM mpo0sieMe Kak C Ballleil CTOPOHBI, TaK U CO CTOPOHBI cole-
CeHUKA, HO €Ile MOXXHO TOMBITATECS M3MEHUTH CKJIA/IBIBAIO-
nieecss MHeHUe (mos3unuio). Jlns TOCTHKEHUs apryMeHTallu
BaxkHO: 1. OnepupoBaTh SICHBIMU, TOUHBIMH U YOEIUTEIbHBIMU
MOHATUSMH, TaK KaK yOeIUTEIbHOCTb MOXKHO JIETKO <«IIOTO-
MTUTH» B MOPE CIIOB M apTyMEHTOB, OCOOCHHO €CJI OHU HESICHBI
U HETOYHBL. APryMEHTHI JOJDKHBI OBITh JOCTOBEPHBIMH JUIS
cobecennuka. 2. Cnoco0 1 TeMI apryMeHTaluu JOKHbBI COOT-
BETCTBOBAaTh OCOOCHHOCTSIM TEMIIEpaMEHTa COOeCceqHHKa:
JUIIG XOJEPUKHA M CAHTBUHHUKH CIOCOOHBI BOCIPHUHSTH BBICO-
KUIA TeMI 1 00beM apryMEHTOB, HO M JJIsl HUX JIOBOJBI M JIOKa-
3aTeIbCTBA, PAa3bACHEHHBIE 1O OTNEIbHOCTH, HAMHOIO 3 dek-
THUBHEE JJOCTUTAIOT LI, YeM €CIIH UX MPEMOAHECTH cpasy (s
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MEJTaHXOJIMKOB M ()JIETMAaTHKOB TOT IMOCTETICHHBIN TIOIX0]] HEe-
o6xoaum). He 3a0bIBaiiTe, 4TO «H3IUIIHAS YOSAUTEIBHOCTDY
BBI3BIBAET OTIOP CO CTOPOHBI coOeceHuKa, OCOOCHHO, €CIIH Y
HEro «arpeccuBHasi Hatypay. 3. M30eraTh mepeunciieHus pak-
TOB, @ BMECTO 3TOTO M3JlaraTh MPEHMYIIECTBA WM TOCIC-
CTBWSI, BRITEKAIOLINE U3 ATHX (PAKTOB, HHTEPECYIOIIUX BaIlIero
coOeceTHHKa.

6. ®aza HeWTpanM3aluyd 3aMeuaHuil cobecenHrKa, WU
(haza onpoBepKeHUs MOPOI UTpacT PEIIAIOIILYIO POJIb B Oecee.
Ecnu Ha Bamnm OBOBI TOCIIE0BAIHA BO3PAYKEHHSI ONITIOHEHTOB,
TO: @) BBICITYIIMBANTE Cpa3y HECKOJIBKO BO3paXKEHHH, cobece -
HUK pa3paxkaeTcs, €CliM ero mepeOuBaroT, Ja ellle Ha CaMOM
TJIaBHOM; 0) HE CIICIIMTE C OTBETOM, IIOKa HE MONMETE CYTh
BO3PAXKCHHUS;, B) BBISICHUTE, ICHCTBUTEIILHO JI BO3PAKEHHS BbI-
3BaHbl Pa3HBIMUA TOYKAMHU 3PEHUS WIH MOXKET OBITh Bl HETOYHO
copMyIIMpOBaIM CyTh BOIIPOCA; T) BOMPOCHI 3a/laBaliTe Tak,
9TOOBI COOSCETHHK OKa3aycs Mepe HeoOX0IMMOCThIO BBIOOpa
MEXIy IBYMs BapuaHTaMu OoTBeTa. KOHKpETHBIE BOIMPOCHI 3a-
CTaBJIIFOT COOECEeJHWKAa BBICKA3aTh TO, YTO HYKHO CKa3aTh,
HE3aBHCHMO OT €ro COOCTBEHHOTO MHeHHs (Hampumep, «lBaH
HBaHOBWY, OJTHUM CIIOBOM, BBI JacTe JOOPO HA HAIly WHUIIAA-
TUBY WU HET?»; €CIU TMOCIENyeT «HET», YTOUHUTE, mouemy?).
BaxHO oOmepaTWBHO OCYIIECTBIATh AHATU3 3aMEUYaHWH M WX
HACTOAIIEH MPUYUHBI, BEIOpaTh MOAXOMSAIINN TPUEM «HEHTpa-
JU3alun» 3aMe4aHui (3T0 MOTYT OBITh CCHUIKM Ha aBTOpUTE-
ThI, IIUTATHI, TepedOpMyIUPOBKa, YCIOBHOE COrJacue, 0/100-
peHue + YHHUYTOXKEHHUE, CPAaBHEHHS, COKPATOBCKHIA METO]I de-
pe3 MOUCK YaCTUYHOTO CXOJICTBA U COTJIACHsl COOECETHUKOB 10
OTJICTBHBIM BOTIPOCAaM K JOCTHKCHHIO TIOJHOTO COTJIacHs,
«@nacTuyHasi 000poHay, oTcpodka). Jloka3arenbcTBO OeccMBbIC-
JICHHOCTH 3aMEYaHWH WU SMOIMOHAIBHBIC PEaKIMH MapTHE-
POB, KaKIpaBUJIO, IPUBOIAT HE K HEHTpaTU3alliu BO3PaKEHUH,
a K pocTy KOH(QPOHTAIUH.

7—=8. da3pl moucKa MPUEMIIEMOTO HIH ONTUMAIHHOTO
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pellIeHns, a 3aTeM IPUHITHS OKOHYATEIbHOIO PELIEHHUS] MOTYT
OCYLIECTBIIATBCSI B CTWJIE COTPYAHMYECTBA, PABHONpPABUS U
B3aMMHOW OTBETCTBEHHOCTH, JHOO B (hopMe aBTOPUTAPHOTO
INPUHATUS PEIIEHUs] OJHUM M3 MapTHEPOB U J0OPOBOJILHBIM
1100 BBIHYKICHHBIM COTJIACHEM, MOJYMHEHUEM JIPYroro code-
cenHuka. He mposBisiite HeyBepeHHOCTH B (ha3ze MPUHATHSA
pemenust. Ecnu Bel KoneGiieTech B MOMEHT HPUHSATHS pellie-
HUS, TO HE YAMBISHTECH, €CIIM HAYHET KojeOaThcs U cobecen-
HuK. CoxpaHsiiTe CIIOKONCTBHE, YMEHUE aHAIU3UPOBAThH, HC-
X0l U3 CBOMX IO3UIMHA. Bcerga ocrapnsiite B 3amace OJuH
CWIbHBI apryMEHT, IMOATBEPKIAIOIIMN Ball TE3UC, Ha TOT
ciyyail, ecnu coOeceHUK B MOMEHT MPHUHITUS pPELICHUS
HayHeT koyiebarbes. llonp3yiiTech 1OCTOBEPHBIMU apryMeHTa-
MH, TaK Kak JIydlle, eclIu COOeCeHUK IMpPUMET pelleHue ceil-
gac, yeM notoM. Ho eciu mepen Bamu (ermatuk, He pasjapa-
KaWTech MEeJUIMTEIbHOCTBIO MPUHSTUS PEILICHUs UJIX BOBCE OT-
KJIaJbIBAHUEM €ro, Ha3HAYE€HUEM HOBOH BCTpedM (IOMBITKU
SMOLMOHAIBHO WM JOTMYECKH «IaBUTh» Ha (yierMaTuka c Ie-
JBI0 YCKOPUTH NPHUHATHE pEHIeHHs] 4YacTO OE3yCIHEIIHBI).
IlomHMTE, YTO ¢ MOMOILBIO IOJIYNPABAbl U «TOHKUX MaHMITY-
JSUUIY) MOXKHO BBIHYAUTH COOECETHUKA Ha KaKOe-TO pelIeHHE,
HO HEJIb3s CO3AaTh KOPPEKTHBIX JEJIOBBIX oTHOWEHMWM. He cna-
BaliTeCh CIIMILKOM JIETKO Ha MUJIOCTh cOOECEeTHUKA JI0 TEX TOp,
noka He ucrnpoOyere BCe BO3MOXKHbIE METO[bI, JINOO MOKa co-
OeceTHUK HECKOJIBKO pa3 OTUYETIMBO HE TOBTOPUT «HET.
9—10. dukcarus 10roBOPEHHOCTH U BBIXOJ] U3 KOHTAKTa
— 3aKJIFOUYMTENIbHBIN «aKkopa» Oecennl. torm 6ecenbr H0mxK-
HBI OBITh PE3IOMUPOBAHBI, ITOJIE3HO AAXKE CHIENaTh 3alUCH O CY-
TH pelleHuss B paboumii OJOKHOT B NMPUCYTCTBUU MapTHEpa
(v gaxke coCcTaBUTh O(UIIMATBHBINA MTPOTOKOI perieHus). [lo-
JIE3HO YCTAaHOBUTH KOHKPETHBIE CPOKH, cioco0 MHGOpMHUpOBa-
HUS IpYT Ipyra o pe3yibTaTax HaMe4eHHBIX aeicTuil. [Tlobna-
rogapure codbeceHrKa, MO3APaBbTe €ro C JOCTUTHYTHIM pellie-
HueM. BBIXOJ M3 KOHTaKTa OCYILECTBISETCS BHadajle HEBEp-
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0aJbHO — HW3MEHSETCS 1033, YEIIOBEK OTBOJIUT TIJla3a, BCTAeT
— M 3aBeplIaeTcs pedyeBbIM IpomanueM «/lo cunanusy, «1o
BCTpeun», «Bcero nodporoy, «Ycmnexa» u T.1.

11. CamoaHanu3 UTOTOB M XOJa BCTPEUYU MO3BOJISIET OCO-
3HATh JOINYILIEHHBIE IPOCYETHI, HAKOIUTH IOJIE3HBIN OIBIT Ha
Oyayliee, HaMETUTh JAJbHEHIIYI0 TaKTUKy OOIIEHUs, IpU
3TOM IIOJIE3HO OTBETHUTH cebe Ha Takue Bompockl: 1. [Tocneno-
BaTEJIbHO JIM Bbl BEJIM OCHOBHYIO JIMHUIO pazroBopa? Y 1anoch
JIY BaM IPEIyCMOTPETh KOHTPJAOBO/bI Apyroi cTopoHsl? 2. He
HaBs3aJIM JIM Bbl COOECEIHUKY CBOM apr'yMEHThI IIpU BbIpaOOTKE
pemenuii? Ecau aa, To BbI Ocesiin B cCOOECETHUKE CEMEHA He-
YIOBJIETBOPEHHOCTH, J0CaJbl, U MPHU AaJbHEHIIMX BCTpEYax
OHM MOT'YT Bo3pacTd. 3. OCHOBaTeNbHBI JU ObUIM Ballld 3ame-
YyaHus U Bo3paxeHusi? He Obuin 1M OHM CyOBEKTHUBHBI, HE OT-
pasuioch M B HMX Baule HactpoeHue? 4. Ynpanoce Jid Bam
OBbITh TAKTUYHBIM Ha BCEM NPOTsKEHHM pasroBopa? 5. Cymenu
JIM BBl IOCTUYb MAKCUMAaJIbHOM IMOJIb3BI AJIs Jiena? Y aanoch Ju
BaM JIOCTUYb HaMEUEHHBIX LieJel, UM, Ha XyJ0W KOHell, XOTA
Obl 3amacHOM, anbTepHaTuBHOM Lenu? Eciu Her, To mouemy
aT0 nmpounsouuio? 6. Kak ciaenyer B nanbHEHMIIEM CTPOUTH B3a-
MMOJIEUCTBUS C JAHHBIM MapTHEPOM?

WHunpatuBa B J€0BOM OOIIEHUHM OIPENENIeTCs TeM,
KTO 3aJlajl TUIl KOHTAKTa, onpeneians GopMy MOCTAaHOBKH II€JIH,
BBIJIBUHYJ NPUHATYIO Waero pemieHus. Kto moasen utoru o0-
CYXJEHHMsI, TOT B OOJbILIEH CTENEHH HECET U OTBETCTBEHHOCTD
3a pa3pelieHue mpoodIeMBbl.

Memoowbi _sedenus denosoii becedbi

DynoamenmanvHulll Memoo NPENCTaBIseT co00i nmpsmoe
oOpareHue K co0eceIHUKY, KOTOPOTO BbI 3HAKOMHUTE C (pakTa-
MU U CBEJCHHUSAMH, SIBISIOLIMMUCS OCHOBOW BaIIEro JoKa3a-
TenbcTBa. Eciiu peub MIeT 0 KOHTpaprymMeHTax, TO Hajo Ibl-
TaTbCs OCIIOPUTH M ONPOBEPTHYTH J0BOABI codecenHuka. Bax-
HYIO pOJib 3[IeCh UrpatoT Ludposbie npuMepsbl. Lludpsl BbITIA-
nat Oonee yoeaurenbHo. LlndpoBbie 1aHHbIE BO BCEX AMCKYC-
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CUSIX SBJIAIOTCS CaMbIM HAJEXKHBIM JI0Ka3aTE€IbCTBOM. IJTO
MIPOUCXOAUT B U3BECTHOM MEpE U MOTOMY, UYTO B JIAHHBIA MO-
MEHT HUKTO W3 IPUCYTCTBYIOLIMX HE B COCTOSIHUM ONPOBEPT-
HYTb MIPUBEACHHbBIC IU(PHI.

Memoo npomueopeuuss OCHOBaH Ha BBISIBICHUU IPOTH-
BOpEYMI B apryMeHTalMu NpoTuBHMKA. [lo cBoel cymHocTH
3TOT METO/I SIBJISAETCS 0OOPOHUTEIHHBIM.

Memoo u3zeneyeHus 6160006 OCHOBBIBACTCS HA TOYHOU
apryMeHTaluy, KOTOpas IOCTOSHHO, LIar 3a LI1aroM, IOoCpel-
CTBOM YaCTUYHBIX BBIBOJOB IPHUBOJIUT BaC K >KEJIAEMOMY BBbI-
Boay. llpu mcronb3oBaHMM 3TOrO0 METOAA CIEAyeT OOpalaTh
BHUMaHUE Ha TaK Ha3blBAEMYKO Ka)KyIIYIOCS HPUYUHHOCTb.
OOHapyXUTh OMIMOKY TAaKOTO poJia OBIBACT HE TaK MPOCTO, KaK
B NpUMEpE HMCIOJIb30BAHUS KAXKYIIECHCS NPUYUHHOCTU Ha OJ-
HOM YpOKe (PU3HMKHU. YUUTEIbh CIPOCHI yueHUKa: «YTO ThI 3Ha-
ellb O CBOMCTBaxX Temia U xojona?» — «B rtemie Bce Tena
pacUIMpSIIOTCA, @ B XOJIOAE CYKUBAKOTCA». «lIpaBunpHO, — 3a-
METHUJI YYUTEIb, — & TENEephb MPUBEIU HECKOJIBKO IIPUMEPOBY.
Vuenuk: «JIetoMm Temno, mo3ToMy JHH JJIMHHEE, a 3UMOU XO-
JIOJTHO — U JJHU KOPOYEM.

Memoo cpaenenuss UMeET HUCKIIOYUTEIbHOE 3HAYEHUE,
0Cc00EHHO KOTJja CpaBHEHUS 1M000paHbl YAa4HO.

Memoo «0a — no». YacTo mapTHep NPUBOAUT XOPOLIO
nonoOpanHbeie aprymMeHThl. OJHAKO OHU OXBATHIBAIOT WJIH
TOJIBKO MPEUMYIIECTBA, WU TOJbKO ciadble cTopoHsl. Ho mo-
CKOJIbKY B JIGHCTBUTENBHOCTH y JTIOOOTO SIBJICHUS UMEIOTCS KaK
TUTIOCHI, TaK U MHUHYCBI, TO MOXKHO TTPUMEHUTh METOJ «Jla —
HO», KOTOPBIA IO3BOJIAET PACCMOTPETH U JAPYTUE€ CTOPOHBI
npenMera oocyxaeHus. B 1aHHoM ciydyae BaM HaJ0 CIIOKOWHO
COTJIaCUTHCS C MApTHEPOM, a MOTOM HauyaTh XapaKTEpHU30BaTh
3TOT IPEAMET C IPSIMO IPOTHUBOIIOIOKHON CTOPOHBI U TPE3BO
B3BECHUTB, YETO 3/1€Ch O0JIbIIIE — IUIFOCOB UM MUHYCOB.

Memoo Kyckos 3aKirodaercs B pacuJeHEHHH BBICTYILIE-
HUS TIapTHEpa TakuM o0pa3oM, YTOOBI OBLIU SICHO Pa3TUYUMBbI
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OTJIeJIbHBIE YacCTH. DTH YacTU MOXKHO TNPOKOMMEHTHUPOBATH,
HampuMmep, Tak: «IT0 TOUHO»; «OO0 3TOM CYIIECTBYIOT pa3jiny-
HBIC TOYKH 3PCHUS»; «ITO U TO MOJHOCTHIO OmrO0o4aHO». [Tpn
ATOM IIeJIecCO00pa3HO HE KacaTbcsl Haubojee CUIIbHBIX apry-
MEHTOB TapTHEpa, a MPEUMYIIECTBEHHO OPUEHTHUPOBATHCS Ha
ciabble MeCTa U MbITaTbCSl UMEHHO UX U OIPOBEPTHYTD.

Memoo «bymepanea» naeT BO3MOXKHOCTh HCIOJB30BaTh
«OpYy)KH€» MapTHEpa MNPOTUB HEro caMoro. JDTOT METOJ He
HMMEET CWJIbI JIOKAa3aTeJIbCTBA, HO OKA3bIBAET MCKIIIOUUTEIILHOE
NENCTBUE, €CIIU IPUMEHSATh €r0 ¢ U3PSAHOU J0JEH OCTPOyMHUSL.
[IpuBeneM mpuMep MpUMEHEHHS Takoro meroxa. Jlemocdew,
M3BECTHBIN aMHCKUN FOCYIapCTBEHHBIN NESATENb, U aQUHCKUIA
nosikoBojiel] OKHMOH ObUTH 3aKJISITBIMU MOJUTHYECKUMU Bpa-
ramu. OpHaxas! JJemocden 3aspun @okuony: «Ecnu apunsze
pazoziiarcs, onu Tedst mosecar». Ha uro ®okuon orBetwit: «M
Te0s1, KOHEYHO, TOXKE, KaK TOJIBKO 00pa3yMsTCs».

Memoo uenopuposanusi. O4eHb 9acTo ObIBAET, 4TO (aKT,
W3II0KEHHBIM MapTHEPOM, HE MOXET, ObITh ONPOBEPTHYT, HO
3aTO €r0 MOXHO C YCIIEXOM MPOUTHOPUPOBATH.

Memoo onpoca OCHOBBIBa€TCS Ha TOM, YTO BOMPOCHI 3a-
natotcsi 3apaHee. KoHeyHo, He Bcerja 1einecooOpa3HO cpasy
OTKpBIBaTh CBOM KapTbl. Ho Bce e MOKHO 3aJaTh MapTHEPY
3apaHee psAll BOMPOCOB, YTOOBI XOTA ObI B OCHOBHOM BBISIBUTH
ero no3uuuio. Yaiie Bcero BONpoCkl 3a4at0TCs MPUMEPHO TaK:
«KakoBo Bame MHEHHE 0...». Mcronb3ysa 3TOT METO, MOKHO
HAYMHATH OOIIYI0 apryMEHTAllUI0, B XOJ€ KOTOPOH BBI MpEI-
HaMEpPEHHO BBIHYXKJAETe MapTHEPaA U3JIOKHUTH CBOIO TTO3UIIUIO.

Memoo suoumoii noooepacku. B uem on 3axmouaerca? K
MpuUMepy, Balll MapTHEP H3JOXKWI CBOM apTyMEHTHI, U TEIephb
BBl Oepete cioBo. Ho BBl eMy BoOOIIe He BO3pakaeTe U HE
MPOTHBOPEUYUTE, a4, K M3YMJICHHIO BCEX MPHUCYTCTBYIOIINX,
Ha00OpOT, MPUXOAWTE HAa MOMOIIb, MPUBOAS HOBBIE TOKa3a-
TEJIbCTBA B €ro nosib3y. Ho TOIbKO 1uisi BUOAUMOCTH. A 3aTeM
clieyeT KOHTpyAap, Hampumep: «Bwl 3a0bTH B TIOJITBEPKIC-
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HUE Ballleil MBICIH MPUBECTU U Takue (akrtol... Ho Bce 310 Bam
HE TIOMOXXET, TaK Kak...» — Telepb HACTyMaeT 4epe] Balllux
KOHTpapryMeHToOB. Takum 00pa3oM, CO34aeTcsl BIIEYATICHUE,
YTO TOYKY 3pEHHUs MapTHepa Bbl U3YUHIIU 00Jiee OCHOBATEINBHO,
4YeM OH CaM, U IOCJe 3TOTO yOenMiInch B HECOCTOSTEIHLHOCTH
ero Te3ucoB. OIHAKO ATOT METOJ TpeOyeT 0co00 THIATEeNbHOM
MOJITOTOBKH.

Texnuxa sedenus 0enosoul becedbvl

Texnuka npeygenruyenus. 3aKio4yaeTcss B 0000IICHHU
mO00ro poja M NIPEYyBEIMYEHUH, a TaKXKe B COCTABJICHUU
MIPEKIECBPEMECHHBIX BHIBOJIOB.

Texuuxa amexooma. OOHO OCTPOYMHOE WM IIYTIUBOE
3aMe4aHue, CKa3aHHOE BOBPEMs, MOXET IOJHOCTBIO pa3py-
IIUTh JJaXKe THIATEIbHO MOCTPOCHHYIO apTyMEHTALIUIO.

Texnuka ucnonvzoganus agmopumema. COCTOUT B IIUTH-
POBaHMM M3BECTHBIX aBTOPUTETOB, KOTOPHIEC 3aUacCTyI0 BCE e
HENb3s MPUMCHITh KaK JIOKA3aTelIbCTBO TOYKH 3pEHUs, MO0
pedb MOXKET UATH COBCEM O APYTOM.

Texnuka ouckpedumayuu napmuepa. OCHOBBIBae€TCS Ha
CIIETyIOIIeM TpaBuie: €Cld s He MOTY OMNpPOBEPTHYTH CyIIle-
CTBO BOIIPOCA, TOT/Ia TMYHOCTh COOECETHNKA MOYKHO TIOCTAaBUTh
moa comMHeHue. YTo nenarb, €CiM Ball MapTHEP OMyCTUIICS 10
Takoro ypoBHs? KoHEYHO, BBl HE TIOCIEIyeTe ero MpuMmepy, a
XJIATHOKPOBHO OOBSICHUTE MPUCYTCTBYIOIIUM €T0 BEPOJIOM-
CTBO. PexomeHtyeTcs 1ake B OTJENBHBIX CIIydasX MPOUTHOPHU-
pOBaTh TaKOM BHIMA/.

Texnuka uzonayuu. OCHOBBIBACTCS HA «BBIACPTUBAHUN
OTJENbHBIX (Ppa3 U3 BBICTYIICHUS, UX U3OJSAIUHU U MPETOoIHe-
CCHHM B YPE3aHHOM BHJIC, YTOOBI OHU WUMEJH 3HAYCHHE, CO-
BEPIICHHO MPOTUBOIOIOKHOE MEPBOHAYAILHOMY. AOCOIIOTHO
HEKOPPEKTHO TaKXke OMYCTHUTh TO, YTO MPEANISCTBYET KOHCTA-
TaI[UU WK CIIETyeT Cpasy 3a Hell.

Texnuka uzmenenus HanpaeieHusi. 3aKIIOYAETCS B TOM,
YTO MapTHEP HE aTaKyeT Ballll apryMEHTBI, a IEPEXOIUT K JIPY-
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rOMY BOIIPOCY, KOTOPBIH IO CYIIECTBY HE UMEET OTHOLLIEHUS K
npeamery auckyccuu. Ilpaktuyecku oH neltaercs 000MTH «To-
psiduee MECTO» M BBI3BATh Y BaC MHTEPEC K APYTHM MpoOIeMaMm.
B 3710i1 cutyanuuu Bbl JODKHBI ObITh IPEAEIbHO BHUMATEIbHBI,
9TOObI CBOEBPEMEHHO MPEAOTBPATUTH JI000 MaHEBp Moj00-
HOTO poJa.

Texnuxa eeedenusi 6 3a6nysucoenue. OCHOBBIBaETCA Ha
COOOIIEHNHU NMapTHEPOM IyTaHOM uH(opmaruu. OH co3HaTeb-
HO OBICTPO M OCHOBATEIILHO BCE MEPEMEIINBACT M CTapaeTCs
BCEX COUTH C TOJKY U TakuM 00pa3oM YHTH OT OOCYKIEHMS
HEXENaTeJIbHOMW Ui Hero Tembl. Kak MocTynuTh B JTaHHOM
ciaydyae? Konewyno, Henb3s TymeBarbes! Cienyer, Kak IOA
MHUKPOCKOIIOM PacCMOTPETh KaXKJblii MYHKT BBICTYILJICHUS Ta-
KOr'o IapTHEpa U CIIOKOMHO MPOJ0JIKATh JUCKYCCHIO.

Texnuka omcpouxu. Ee 1enbplo sABISETCS CO3AAaHUE IIpe-
IIATCTBUM NI BEIEHUS JIUCKYCCUM MM ee 3aTarusanue. Ilapt-
HEp 33JaeT YK€ OTpabdOTaHHBIE BOIPOCHI, TPEOYET pazbsicHE-
HUH 10 Meno4yaM, yTOObl BBIUTPATh BpeMs. Ty TEXHUKY HEJb-
351 CUUTaTh, OE3yCIOBHO, CHEKYIATUBHON. B aToMm ciyuae xe-
JIATEJIbHO HE MOKAa3blBaTh YAMBIICHUS U HE MPOSABIATH CMYILE-
Hus. Jluckyccust MOXKeT ObITh OCTPOW, HO NIpU 3TOM BCerja
JI0JDKHA ocTaBaTbes yecTHOM. Ecnm mapTHep Bac yGenmni, To
3TO CJeNyeT NMPU3HATh, TAK KaK HY>)KHO UMETh MHOT'O CMEJIOCTH,
YTOOBI MPU3HATH CBOIO HEMPABOTY.

Texnuxa anennayuu. IlpencraBisier coOoil omacHyro
(bopMy «BBITECHEHUs» Mpoliecca paccyxaeHus. [lapTaep 31ech
BBICTYIIAET HE KaK CHEIHAJIUCT, a KaK YeJOBEK, B3bIBAIOLINI K
COYYBCTBHIO. Bo3nieiicTBysl Ha Baliu 4yBCTBa, OH JIOBKO 00XO-
JIUT JIeJIOBbIE HEPEIlIEHHbIE

BOIIPOCHI BO MM KaKHUX-TO HEOINPEAEIECHHBIX MOPAJIbHO-
ATHUYECKUX HOpM. Eciau mapTHep mpUMEHSET 3Ty TEXHUKY, BbI
JOJDKHBI Cpa3y >K€ MOIBITaThCsl IOBEPHYTH IUCKYCCHUIO Ha «JI€e-
JIOBBIE PENbChI», XOTS 3TO YacTO ObIBA€T OYEHb HEJIETKO Clie-
JaTh, TAK KaK Takas TEXHHMKa HalpaBjeHa Ha 4YyBCTBAa CTOPOH U

52



OJIOKHPYET IyTh K pa3yMmy.

Texuuxa eonpocos-kankaros. OCHOBBIBAE€TCS Ha COBO-
KYITHOCTH TPEANOCHUIOK, PACCUMTAHHBIX Ha BHYILICHHE. JTH
BOIIPOCHI MOAPA3IENSIIOTCs Ha Tpu rpynmnbl. [loBropenue. Oqun
U TOT K€ BOIIPOC WJIM YTBEP)KICHHE IOBTOPSIETCSI MHOTO pas,
YTO paHO WM MO3JAHO OCJIa0JigeT Ballle KPUTUYECKOE MBbIIILIe-
HUEe. AJNbTepHATUBA. AJIbTEPHATUBHBIE BOIPOCHI «3aKPHIBAIOT
TOPU30HTY, MOpa3yMeBas TOJIbKO TaKHE OTBEThI, KOTOPHIE CO-
OTBETCTBYIOT KOHILIENMIIMM Bamiero naprhepa. KoHTpBompocs!.
Bmecto Toro 4to0Obl 3aHATHCS MPOBEPKOM M BO3MOMKHBIM OIPO-
BEP)KEHHEM BalllMX JOKa3aTeJIbCTB, NapTHEpP 3aJaeT BaMm
KOHTpBOIPOCHI. Jlydiie Bcero cpasy e OT HUX OTTOPOJUTHCS:
«Bam Bompoc s ¢ yZ0BOJIBCTBHEM PAcCMOTPIO IOCJIE BAIIEro
OTBETa Ha MOH BONPOC, KOTOPBIA BCE K€, COIJIACUTECH, OBLI
3aJ1aH paHbLIEH.

Texnuka ucxaoicenus. IlpeacraBiseT coOOM HEMPHUKPHI-
TOE U3BpAIlEHHUE TOTO, YTO MBI CKa3aJIM, UM [IEPECTAaHOBKY aK-
LIEHTOB.

PaccmoTpuM Teneph TaKTUKY apryMEHTUPOBAHHUS, KOTO-

pas CYIIECTBEHHO OTINYAETCA OT ONMCAHHOW BBIIIE TEXHUKHU.

Tak, ecniu TeXHUKAa apryMEHTUPOBAHHUS OXBATHIBAET MeE-
TOAUYECKHUE ACTIEKTHI, T.€. KAK CTPOUTHh apTyMEHTALIUIO, TO TAK-
THKa apryMEHTUPOBaHHUS MpEAroaraeT UCKyCCTBO IpPHUMEHe-
HUSI KOHKPETHBIX MPHUEMOB. B COOTBETCTBUM C 3TUM TEXHHKA
— 9TO YMEHHUE MPUBOIUTH JIOTHUHBIE apTYMEHTHI, & TAKTHKA —
yYMEHHE BBIOMPATh U3 HUX HanOoJee MOIXOAIINe U TaHHOTO
KOHKpeTHOro ciiydasi. KakoBbl k€ OCHOBHBIE MOJIOXKEHHUS TaK-
TUKH aprymeHTupoBanus? [Ipumenenue aprymentos. Paza ap-
TYMEHTAIlMd UMEET TPH YPOBHS: YPOBEHBb TJIABHBIX apryMEH-
TOB, KOTOPBIMH Bbl OIIEPUPYETE B MPOLIECCE CaMOM apryMeHTa-
UM, YPOBEHb BCIOMOTATEIBHBIX APTYMEHTOB, KOTOPHIMH BBI
MOAKPEIUISIETE TJIaBHbIE ApTYMEHTBI U KOTOPBIE PEKO UCIOJIb-
3ytoTcsi 0osiee OAHOTO pasza (OHU MPUMEHSIIOTCS TOJBKO B (paze
apryMeHTaIliH); YpOBeHb (haKTOB, C TOMOIIBIO KOTOPHIX JOKa-
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3bIBAIOTCS BCE BCIIOMOTaTENbHbBIE, @ UEPE3 HUX U IJIABHBIE I1O-
noxeHus ((pakTbl UMEIOT CTaTyC «OOENpPUIIAcCOB» — UMHU MOX-
HO «BBICTPEJIUTH) JIUIIb OJUH pa3).

I'naBHBIE apryMEHTHI Bbl M3J1araeTe mpu JH000M yI00HOM
cllydae, HO 110 BO3MOKHOCTH KaXK/Iblii pa3 B HOBOM MECTE WJIU B
HOBOM cBeTe. Eciu peub ujeT o AMUTENbHBIX IIeperoBopax, To
HE CJIEJIyeT Cpa3y MCIOJIb30BaTh BCE OPYKUE U3 BalIEro apce-
HaJla — HYXHO 4TO-TO OCTaBUTh U HAIOCIENOK. BhIkianbiBast
apryMeHTbI, HY>)KHO HE CHELINTh NpUHUMAaTh peweHus. (Bomib-
Tep ckazan: «CIHMIIKOM CKOpbIE BBIBOJIBI — PE3YJbTAT 3aMejl-
JIEHHOTO Pa3MBbIIICHUS. )

Bei6op cnocoba aprymenTupoBaHus. B 3aBucumoctH OT
OCOOCHHOCTEH TTApTHEPOB BHIOMPAIOTCS PA3IMIHBIC CIIOCOOBI ap-
rymeHTupoBanus. Tak, A MH)XKEHepa HEecKONIbKo Ludp OyayT
3HauUUTH OOJIbILIE, YEM COTHS CJIOB. B TakoM cityuyae cienyer npu-
MEHUTb (PYHIaMEHTAIBHBIN METO] C LU(PPOBBIMU JAHHBIMU.

Ycrpanenue nporuBopeunii. BaxxHo mzberath obocTpe-
Hull unu koHdponTaumu. Eciu sxe Bce 3T0 Mpou30iaeT, HY)KHO
Cpasy K€ MEePECTPOUTHCS U 3aKJIIOUUTh C TAPTHEPOM MHUP, UYTO-
ObI clenyroIue BOIPOChl MOXKHO ObUIO pacCMOTpeTh 0e3 KOH-
¢barkTa M npopeccuoHaNbHO. 371€Ch CYIIECTBYIOT HEKOTOpHIE
0COOEHHOCTH:

- KpUTUYECKHUE BOIPOCHI JyYllle paccMaTpuBaTh JUOO B
Hayase, JIn0o B KOHIIe (a3l apryMeHTallluu;

- 0 0co00 JENUKATHBIM BOMNpPOCAM CIIEYeT IMEepPEeroBo-
PHUTH C MTAPTHEPOM Hae/IWHE J0 Hayajia MeperoBopoB, TaK Kak C
IJ1a3y Ha IJ1a3 MOYKHO JOCTUTHYTh TOpa3ao OOJBIIMX pe3ysbTa-
TOB, YEM B 3aJI€ 3aCEIaHU;

- B UCKJIIOYHUTEIBHO CJIOXHBIX CUTYyalUsIX MOJIE3HO cle-
JaTh MEPepbIB, YTOOBI TOJIOBBI «OCTHUINY, @ TOTOM BHOBB BEp-
HYTbCS K TOMY %€ BOIIPOCY.
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2. luanozuueckue 6uovt 06uweHus

Henosvie nepecosopwl, cosewanus, OUCKyccuu

B >ku3HEHHOW MpaKTHUKE Yaile BCTPEYAOTCS MaIodPQek-
TUBHBIE CTPATETUH MOBEJCHUS B CIOPHBIX BOIIPOCAX, TAKUE KaK:
1) sxecTkOe TOMHUHUPOBAHUE OJHON CTOPOHBI U COOTBETCTBEHHO
BBIHYK/ICHHOE [IOJJUMHEHUE, KAlUTYJIALUS APYroil CTOPOHBI JIn-
00 OTKpBITas KOH(POHTAIMS CTOPOH; 2) «MsrKas YCTYI4u-
BOCTb», HallpaBJeHHas Ha U30eraHue KOH(PPOHTALMU U IPUBO-
Ism@asi K KOMIPOMUCCHOMY PEHICHHIO JIMOO K BBIMIPBIILY
<OKECTKOr0» ydacTHUKa. CTOPOHHUKH <0KeCTKOro» noaxona (0K)
CTaBsIT Tiepes] COO0M LeNb «TI00CTUTHY JIF000H 1EHOU, TPEOYIOT
OT JIPYrOi CTOPOHBI YCTYIIOK, HE J0OBEpsis MapTHEpaMm IIo Iepe-
roBOpaM, yrpo’karoT UM, UIIYT TO PEIIEHUE, KOTOPOE MAKCH-
MaJIbHO BBITOJHO Ul caMuX ce0si. CTOPOHHUKU «MSTKOTO»
nogxona (M) cTaBsAT LeNb JOCTHYb «COTJIAIICHHS», TTO3TOMY
JIeTat0T YCTYIIKU U1 Pa3BUTHs OTHOILECHUH, IENa0T IpeioxKe-
HUS, JOIMYCKAIOT OJHOCTOPOHHHUE NOTEpU JUIsl JOCTHKEHHS CO-
rjacusi, craparoTcs ObITh JPYKETOOHBIMHU, JTOBEPSIIOT MapTHE-
pam, umyT JlenoBele Oecelbl U MEPEroBOPbI, TO pElIeHUE, Ha
KOTOpOE€ «IIOMIyT» MapTHEpHl IO TeperoBopaMm. Bo3MOXHBI
cnenyromme ucxoapl: XK + XK = paspsiB, KOHGpOHTAIHUS, PEXKe
karuTyssinus; K + M = Bemrpein JK; M + M = komnpomucc-
HO€ pelleHre. DTO0 BCEe Pa3HOBUIHOCTHU MO3UIIMOHHOTO TOpra, 1
4yeM 0oJiee YUaCTHUKH 3allMIIA0T CBOU MO3UIMU, TEM TpYy/AHEe
UM HM3MEHHUTH CBOIO TIEPBOHAYAIBHYIO MO3HIUIO, CpadaThIBaeT
«TOHOP, CHACEHHE CBOETO JIUIAa» M JIOCTH)KEHHE COIJIacHsl CcTa-
HOBHUTCSI BCE MEHEE BEPOATHBIM, TIOCKOJIBKY MO3HIIMOHHBINA TOPT
TICUXOJIOTMYECKH MPEBPAILAeTCsl B COCTA3aHUE BOJH, YTOOBI 3a-
CTaBUTh APYT'YIO0 CTOPOHY U3MEHUTH CBOIO TIOZUITHIO.

MakcumanbsHO 3(p(peKTUBHBI IPUHIUMHUAIBHBIE TIEPETOBO-
pBl (IO CYIIECTBY JieNa), HalpaBlI€HHbIE HAa COTPYAHUYECTBO U
MOUCK Pa3yMHOTO MPUHIMIHAIBLHOTO corjamenus. [Ipuniumnm-
aJIbHBIE TIEPErOBOPHI PEIOIAratoT CAeYIOIINe MPOLEAYpHI:

1. [Tpu3HaiiTe Hanuune KOHQIMUKTA, OYEPTUTE KOHMPIUKT

55



kak «Harmma mpoGiemay.

2. CnenaiiTe pasrpaHU4C€HHE MEXKy YYaCTHUKaMHU Mepe-
TOBOPOB U MPEIMETOM MEPETOBOPOB: OTACTUTH JIOACH OT MPO-
OJIeMBI, T.€. IPUACPKHUBATHCS MATKOTO JIPYKEITIOOHOTO YBaXKU-
TEJBPHOTO Kypca B OTHOIICHUSX C JIFOJbMH, HO CTOSITh HA TBEP-
Joi raTopme Mpu petieHUH MPoOIeMBbl.

3. CocpenoToubTech Ha MHTEpECax, a HE Ha IMO3UIIMSIX,
MIOCKOJIBKY I1eJIb TIEPETOBOPOB JIOJIKHA COCTOATH B yJIOBJIETBO-
PEHUM MOACIYAHBIX UHTEPECOB yYaCTHUKOB. [IpuHsiTas Ha mie-
peroBopax MO3UIUS YaCTO CKPBIBAET TO, YEro JIEHCTBUTEIHHO
XOYeT Ta WU WHAs CTOPOHA, IO3TOMY TJIABHOC BHHMAHHE CJIC-
nyeT oOpamiath He Ha MO3UIMH yYaCTHHKOB, a Ha aHAJIU3 00-
ITMX HHTEPECOB.

4. TIpoananu3upyiTe, Kakie UHTEpEeChl Hanbosiee BasKHBI,
B YeM OOBEKTHBHBIC MPEMSATCTBUS, OTICIUTE UX OT CyOBEKTHB-
HBIX IPOTUBOICHCTBUI BOJIU U JKEJIaHUH y4aCTHUKOB.

5. CrapaiiTecs pa3paboTaTh B3aUMOBBITOJHBIC BAPUAHTHI,
KOTOpbIe Obl yYUTHIBAUM OOIIME MHTEPECHl U MPUMHPSIN He-
coBmajaronme uHTepechl. Pa3zpaboraiiTe MHOTOIUIAHOBBIC Ba-
pHUAHTHI BEIOOpA B XOJ€ AMCKYCCHUU U BBIIBUKCHHS allbTepHA-
TUBHBIX HJICH pemeHus MpoOJeMbl, HO OTOJBHHBTE PEIICHUE
Ha OoJiee MO3HHI CPOK.

6. OcyuiecTBUTE NOUCK OOBEKTUBHO CIPABEIMBOIO MM
B3aMMOIIPUEMIIEMOTO KPUTEPHsl, HOPMBI pEIeHUs MPOOIEMBbI,
YTOOBI COTJIAIICHHE OTPAXajo KaKUe-TO CIpaBeUIMBBIC, 00b-
€KTUBHBIE HOPMBI, KPUTEpPHH (HAIPUMEP, PHIHOYHBIE IICHBI,
AKCIEPTHOE MHEHHUE, 3aKOHBI, 00bIYaH U T.II.), @ HE 3aBUCETIO OT
TOJION BOJIM WJIM Kampu3a KaKIoW CTOPOHBL. [ TaBHOE MBITaThCS
JOCTUYb Pe3yNIbTaTa, PYKOBOJICTBYSCH KPUTEPUSIMHU, HE UMEIO-
IIMMH OTHOIIIEHUS K COCTSI3aHUIO BOJH, M YCTYIMAaTh I0BOJAM, a
HE JIaBJICHUIO.

7. JloOeiTech coriamieHus U BOIUIOIIANTE IIJIaH B KU3Hb.
[Tpu coOMIOICHNH YKa3aHHBIX TIPABHIJI BO3MOXKHO OCYIIIECTBIIC-
HUE TIEPEroBOPOB «0e3 MOpaKEHUIN».
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B nenoBom coBemaHuu MOT'yT y4yacTBOBaThb 7—9, Mak-
cuMyM 12 dernoBek, Oojblliee KOJIMYECTBO YYACTHUKOB YXKe
MOXET CHHXaThb 3((HeKTUBHOCTH paboThl. Tema 0OCYXICHHS
JOJKHA OBITH 3apaHee olpejesieHa, YTOObl YYaCTHUKU MOTJIM
po(eCCUOHATIBHO MOATOTOBUTHCS, MPOIYyMaTh CBOU IPEIIO-
KEHMS, JaXKe MOATOTOBUTH COOTBETCTBYIOIINE AOKIansl. Mme-
€T 3HAYEHHE MPOCTPAHCTBEHHOE PACIIOJIOKEHUE YYAaCTHUKOB B
(bopMe «KpyTJIoro cTojiay A aKTUBHU3AaLUU B3aUMOJAEUCTBHUSL.,
Benymmii coBemanus BHa4alle JOJDKEH BBICKA3aTh HAJICKIY,
YTO COBellaHue OyJIeT HOCUTh JeIOBOM M KOHCTPYKTHBHBIH
XapakTep, B TEYEHUE COBELIAHUSA CIECIUTh 32 PErIAMEHTOM,
«ylep’KUBas» BBICTYNAIONIMX B paMKax 00CYXIaeMOil TeMbl,
BOBJIEKAsl «MAaJIOAaKTUBHBIX», OCTAHABIMBAs «CJIOBOOXOTJIH-
BBIX», ONpeZAeiss MOPSAOK IPENOCTaBIEHUS CJIOBA, 3aaaBas
HEOOXOJMMBIE BOTIPOCHI, OCYIIECTBIISI NepedpasupoBaHuEe H
IIO/IBEJICHUE IIPOMEKYTOUHBIX UTOTOB, AaBas 3aKJIFOUNTEIIbHBII
KOMMEHTapUi MIPOBEJIEHHOTO COBEIIAHHUS.

Buioensarom mpu smana

1) [NocTanoBka Bompoca: BBEJEHUE B Kypc aena, Gpopmy-
JMPOBKA BOIpoca, GOpMyIUpPOBKA UCXOTHOW MO3MIINH, TOCTa-
HOBKa BOIIPOCa.

2) ®opMHUpOBaHUE MHEHHsS O MYTSIX pPELIeHUs BOIpoca:
cOOp JaHHBIX, U3yUEHHE BCEX CTOPOH BOMpoca, HOBas (HopMy-
JMPOBKA OCHOBHOM MPOOJIEMBI, TOUCK albTepHATUBHBIX pelle-
HHM, BBIJBIKCHUE MPEJIOKEHUM, MTOJIBEACHUE MPEIBAPUTENb-
HBIX UTOTOB OOCYXJI€HHsI, BbIpAOOTKA OCHOBHBIX HalpaBJIeHUH,
oOCyXXJIeHHE MOCIEACTBUI Pa3IMYHbIX BO3MOYKHOCTEW pelie-
HUS BOIpOCaA.

3) Ilpunsatue pemeHus: BbIBOJBI U3 2 3Tamna, JOrOBOPEH-
HOCTH, PELLIEHUS.

Crnenyer MOMHHTB, YTO JI€JTOBOE COBEIIAHHUE IPEIoJIa-
racT BO3MOXHOCTb KPUTHKHU IPEIMETHBIX NO3ULUI, a HE JIN4-
HOCTHBIX OCOOCHHOCTEH TOro, KTO €€ BhICKa3aj, IpHUUeM peKo-
MEHJlyeTcsl cOOII01aTh MPaBUIO: OTMETUTh BHayalle COBIMaJe-
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HUE MO3UIMH, a 3aTeM OOCYAMThH PaziINuue pa3HbIX MO3ULIUN H
MOJIXOI0B K PELICHHIO NMPO0JIeMBbl, yOSAUTEIBHO apryMEHTUPYSI
JIOCTOMHCTBA U HEIOCTAaTKHU KaXXIOW albTepHATHUBBL. B ciydae
€CJIM BBI IOMAJIM IO/ OTOHb KPUTHKH, IIOJIE3HO NIEPEBECTH aTa-
Ky Ha ce0s B ataky Ha mpobiiemy: «f paa, 4To Bac BOJHYET TOT
K€ BOIIPOC, W BbI NBITACTECh HAUTU HAWIIYYIIEE PELICHUE...».
I'maBHOE — HE MOOETUTH B CIIOpPE, @ IPOJABUHYTHCS B PEIICHUH
po6sembl. BakHO OTHECTHCh K CBOEH MO3UIMU HE KaK €IUH-
CTBEHHO BO3MOYKHOM M €IMHCTBEHHO BEPHOM, a CYMETb IIOHSTH
U JaXKe MPUHATh HHOE€ MHEHHE, ObITh IPOHUIIAEMbIM ISl HHOTO
MHEHUs. B mensix CHATUS NAcCUBHOCTUM YYaCTHUKOB MOTYT
IPUMEHATHCS: 1) BBICKa3bIBAaHUS IO KPYT'y WM 2) METOA «MO3-
roBoro mrypmay». llpu KoH}IMKTe MHEHHH MOTYT OBITH IBE
(GOopMBI: KOHKYPEHTHO-COPEBHOBATEIbHA M KOOIEPAaTHBHO-
coTpyaHuyawomas. B nensx ocnabieHus BpakIeOHOCTH IpH
KOHKYPEHLIUM MHEHHUH MOTYT CO3/1aBaTbCsi COIIACUTEIIbHBIE
KOMUCCHUH WM TPYIIIbI, BKIIOYAIOUINE YYaCTHUKOB C MPOTUBO-
IIOJIO’KHBIMU B3IUILIaMHU, KOTOPBIE JOJDKHBI OIPENEIUTD ITyHK-
ThbI, B KOTOPBIX UX MHEHMSI CXOJATCS, HATH MYHKTHI B Uy>KOH
MO3UIIMU, KOTOPBIE HPABATCS UM MOTYT OBITh MOJIE3HBIMU JUIS
ONTUMAJILHOTO PEIIEHUsI IPOOIEMBI.

Paznuunvie gpopmvl nosedenus yuacmuukos na coopanuu:

a) KOHCTPYKTUBHAsi pOJib: IpPOSBIEHUE WHULIMATUBBI,
(OBTOpHOE) M3JI0KEHUE MPOOJIEMbI, BHECEHUE MPEIOKEHUH,
3anpockl 00 nH(GOPMAIUU, MHEHUAX, MBICIISX, COOOIICHUE WH-
¢dbopmanuy, MHEHUH, uael, BBIIBICHUE CBSI3€H MEXIy UMEIo-
IIUMUCS TaHHBIMHU, OLIEHKA MTPOOJIEMBI;

0) crocoOcTBOBaHUE XOAY COOpaHUs: MOJJEpKKa, CTH-
MYJIMPOBAHHE BBICTYNAIOUINX, «PACUUCTKA MyTH», QOpMYIU-
POBKa U KOHTPOJIb 32 COOJIIOJICHUEM YCTAaHOBJIEHHBIX B IPYIIe
MpaBWJI, OpraHu3alys TPYyNIOBOTo mpoiecca U GopMUpoBaHUE
OOIIIECTBEHHOTO CO3HAHUS, MOCPEIHUYECTBO, MOMCK KOMIPO-
MUCCOB, CHATHE HaNPSX)KEHHOCTH;

B) OTpHIIaTeNIbHAasl POJIb: arPECCUBHOE MOBEACHHUE OJIOKH-
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pOBaHUE NPUHATHS PEIICHUS, «CaMOJII0O0BaHHE», CONEPHUYE-
CTBO, TOMCK COYYBCTBHSI.

Huckyccuss — mpouecc NPOABIKEHHUS M pa3pelieHUs
po0GJieM MyTeM COMOCTaBJICHHUSI, CTOJIKHOBEHUSI, aCCUMUJIISIIUY,
B3aMMOOOOTaAICHNS TPEJAMETHBIX MO3ULUH YYaCTHUKOB (MHe-
HUN YYaCTHHUKOB I10 CYTH pelraeMoi mpoodaemMbl).

Buioenaiom smanwl denogou duckyccuu:

1. BerynieHue B KOHTAKT.

2. TlocranoBka mpobseMbl (4TO 0OCYXKIaeTcs, 3a4eM, B
KaKoi CTEMEeHH HYKHO PEeIIUTh MpoOsieMy, KakoBa Leib JUC-
KYCCHH).

3. YTouHenue npeamera oOIIEHUS U MPEIMETHBIX MO3H-
1uui (MHEHUH) Y4aCTHUKOB.

4. BolgBu>KeHHE albTEpHATUBHBIX BAPUAHTOB.

5. KondpoHTanust y4acCTHUKOB.

6. ObGcyxIieHne W OlleHKa albTepHATHUB, MOUCK dJIEMEH-
TOB CXO/ICTBA.

7. YcTaHOBIEHHE corjlacusi uepe3 BbIOOp HamboJjee Mmpu-
€MJIEMOT0 WJIM ONTHUMalibHOTO pemienus. HeaddextuBnas nuc-
KyCCHsl 4acTO 3aBeplIaeTcs Ha ATalle BBIABWKEHHS albTEpHa-
TUBHBIX TIO3UIUH ¥ KOH(PPOHTAIIMH YIaCTHUKOB, HE BBIXOJIS HA
YPOBEHb COBMECTHOI'O pEeIICHUs MPOOIEMBI.

B ouckyccuu senuxa ponw 6edyweeo. On 0ondicen:

1. chopmynupoBaTh LENb U TEMY TUCKYCCHU (UTO 0OCYX-
TaeTcs, 3a4eM Hy)KHa JUCKYCCHS, B KaKOW CTENEHH CIEIyeT pe-
mIUTh npobaemy). Llenbio auckyccun Moxer ObITh: 1) cOop u
yrnopsiiounBanne uHGOpMaIuy Mo 00Cyx)aaeMou mpooiieme; 2)
TIOUCK aJbTEPHATUBHBIX IMOJIXO/OB K PEIICHHIO MPOOIEMBI, UX
00ocHOBaHuUE; 3) BEIOOP ONTUMAIBHOMN alTbTEPHATHUBHI

2. ycraHoButh Bpems auckyccun (20—30—40 mMuHyT
unu 6onee);

3. 3aMHTEpecoBaTh YYaCTHUKOB TUCKYCCHH (M3JI0XKUTh
poOJIeMy B BHJIE HEKOTOPOTO IPOTHBOPEUHS);

4. 10OGUTHCS OJJHO3HAYHOTO MOHUMAaHUs MPOOIEeMbl BCEMHU
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y4aCTHUKaMH, IPOBEPUB 3TO KOHTPOJIbHBIMU BOIPOCAMM HIIU
MIOIPOCHUB YYaCTHUKOB 3a/1aBaTh BOIIPOCHI;

5. opranu3oBaTh 0OMEH MHEHHMSAMHU (KENAIOIIUX WU IO
KpyTy);

6. aKTUBU3MPOBATh MMACCUBHBIX (0OPAaTUTHCS K MoOyalie-
MY C BOIIPOCOM, C IMPOCHOOI TOMOYb);

7. cobpaTh MaKCHMyM IMPEIJIOKEHUN IO PEIIeHUI0 00-
cyXaaeMoi mpoOsembl (CBOU MPENIOKEHUs BbICKA3aTh MOCHEe
TOr'0, KaK BBICIYIIaHbl MHEHUS BCEX YYaCTHUKOB);

8. He OMyCKaTh OTKJIOHEHWH OT TeMbI (TaKTHYHO OCTa-
HaBJIMBaTh, HAIOMUHATD O LIEJAX TUCKYCCUH);

9. YTOUHSTH HESCHBIE MOJIOKEHUS, TPECEKATh OLIEHOYHbIE
CYXJEHMSI O JINYHOCTU YYaCTHUKOB;

10. momorats rpynre NpulTH K COrjacoBaHHOMY MHEHHIO,

11. B XOHIIE — YETKOE MOJBEJACHUE WUTOTOB, (POPMYITH-
POBKa BBIBOJOB, CIIEKTpa pPEUIEHUH, COIOCTaBICHUE IIeJIen
JUCKYCCUUM C TIOJY4YEHHBIMU pe3yibTaTaMHu, I[OJYEPKHYTh
BKJIaJ] KaXIOr0 B OOMIMI WTOr, MOXBAJIUTH, MOOIAroAapuTh
YYaCTHUKOB.

Ocobennocmu HaUUOHAILHBIX CIMULEL 8e0eHUsl ePec08oPo8

Amepukanckuii cmuib BEJCHUS N1€PETOBOPOB OTIINYAET-
Csl JIOCTaTOYHO BBICOKMM IpoeccuoHanu3MoM. B amepukan-
CKOI1 Jienerau peiko MOXHO BCTPETUThH YEJIOBEKa, HEKOMIIe-
TEHTHOI'O B TEX BOIPOCAX, 10 KOTOPBIM BEAYTCSI IIEPETOBOPBHI.
[Ipn 3TOM MO CpaBHEHMIO C MPEACTABUTEISIMHU JAPYTUX CTpaH
YIEHbl aMEPUKAHCKOW JIeJeTalud OTHOCUTENIBHO CaMOCTOsI-
TeIbHBl NpPU MPUHATHM pemeHui. [lpu pemeHun mnpoOiaembl
OHU CTpeMSTCs 00CYyIUTh HE TOJILKO OOIIKe MOIX0/Ibl, HO U Jie-
TaJld, CBSI3aHHBIEC C peanu3anuend TOroBopeHHocTer. s Hux
XapaKTepHbl OTKPBITOCTh, PHEPTUYHOCTh U Apyxkemtodue. Ta-
KHM TapTHEpaM HMIIOHHPYET HE CIMIIKOM OQuIMaNbHas atT-
Mocepa BeneHus: neperoBopoB. OAHOBPEMEHHO C 3TUM amMe-
PHUKaHLbI HEPEAKO MPOSBISIOT ATOLUEHTPU3M, CUUTasl, UTO MpU
BEJICHUM IIEPErOBOPOB UX NApTHEP IOJKEH PYKOBOACTBOBATH-
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Csl TEMU K€ MpaBUJIaMU, YTO U OHU. B pesynbTaTe MOXKET BO3-
HUKHYTh HEIOHMMAaHHUE CO CTOPOHBI APYTUX YUYaCTHUKOB Iepe-
roBopoB. [loatomy, ecnu pu BeICHUH MEPETrOBOPOB BbI HUYE-
ro He 3Haere 00 uHOpMAIMHU, KOTOPYIO BaM H3JIararoT, TO
IIPUMUTE €€ KaK YK€ H3BECTHYIO BaM. AMEpPHUKAHIIBI OBICTPO
pearupyroT Ha Bce U TpeOyroT oT mapTHepa Toro xe. Ha nepe-
roBOpax ¢ aMEpPUKaHCKOM CTOPOHOM BBl JOJKHBI YETKO CKa-
3aTh, YTO JIaeTe U MOYEeMY BallleMy MapTHEPY BBITOJIHO BECTH
MEPETOBOPHI C BaMH, a HEe ¢ ApyruMu pupmamu. Eciau By 3TOTO
cenaTh HE CMOXKETe, TO aMepUKaHIIbl He OyAyT TepsTh Bpeme-
HU Ha BBUSICHEHHE BaIllUX IpeumMylnecTs. M mpoie u OsicTpee
HaWTH JPYTYIO albTEPHATUBHYIO KOMIIAHHIO, 3HAIOLIYIO O cebe
Bce. B mpouecce neperoBopos ¢pukcupyiite cBoe BHUMaHHE Ha
LeJIsIX Ballero aMepUKaHCKOro MapTHEpa W Ha OKa3aHUH eMy
MOMOIIIM B JOCTHXKEHUH 3THX 1esiedd. Eciu Bamm npeaioxeHus
MOMOT'YT B UX JOCTUXEHHH, TO OH 00s3aTEIIbHO 3aMHTEPECYET-
cs Bamu. Ho 3T mpemioxkeHuss 00s3aTEIbHO JOJKHBI OBITH
peaIbHBIMM U KOHKpETHbIMHU. Yaile Bcero aMepHKaHCKHe
MapTHEPHI MPU 3aKITIOYECHUN KOMMEPUYECKUX COTJIAIIEHUN Mpo-
SIBJIIIOT CIUIIKOM OOJBIIYI0 HAIOPUCTOCTh, M JIAXKE arpecCuB-
HOCTB. DTO MOXKHO OOBSICHUTH T€M, UTO OHH, KaK MPaBUII0, 00-
JagaroT JOCTAaTOYHO CHIIbHOM MO3UIMEN, YTO HE MOXKET HE CKa-
3aThCsl HA XOJI€ BEACHUS MEPETOBOPOB. ITU MAPTHEPHI JOBOJIb-
HO HACTOWYUBO TMBITAIOTCS pealn30BaTh CBOM IIENH, IJHOOST
TOPrOBaThbCsl, @ B CIydae HEBHITOAHOM MO3WIMU YBS3BIBAIOT
pa3IUyYHbIE BOMPOCHI B OJMH «aKeT», YTOObI cOaNaHCHUPOBAThH
MHTEPECHI CTOPOH.

Anenuiickuit cmunb BEJCHUS KOMMEPUYECKHUX IEPETOBO-
POB XapakTEPU3YETCs TE€M, YTO aHTJIMUCKHE TapTHEPHI BOIPO-
caM MOATOTOBKH YIEJSIOT OY€Hb Mano BpeMeHH. OHHU MOJXo-
T K TaKUM TEperoBopam ¢ OOJIBIION [OJei mparmaTu3Ma,
rnoJsaras, 4To B 3aBUCHUMOCTH OT MO3ULUU MapTHEpa Ha CaMUX
MEepPeroBopax W MOXKET OBITh HaWEHO HAWIyYIllee peIlIeHHUE.
[Ipu 3TOM OHUM JOCTATOYHO TMOKU U OXOTHO OTBEYAIOT HA UHH-
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[IUATUBY MPOTHBOIOJIOKHONW CTOPOHBI. AHITIMHCKUAM MapTHE-
paM CBOWCTBEHHBI IMPAarMaTHYECKHH IMOJIXOX K JIeNTy, SMIIH-
pu3M. TpanunuoOHHBIM At HUX SABISETCA YMEHHE H30eraTh
OCTPBIX YIJIOB. AHITMICKHE OM3HECMEHBI — OJIHU U3 CaMbIX
KBaJIM(HUIMPOBAHHBIX B Ae0BOM Mupe 3amana. OHU BbIpado-
TaJId ONpPENENICHHBI PHUTYyal AEJIOBOTO OOLIEHUS, KOTOPOTrO
HYXXHO CTpPOrO NIpUAEpKHUBAThCS. Tak, Mpexae 4eM MpHUCTY-
IUTH K MIEPEroBOpaM C HUMH, HEOOXOIUMO XOTs Obl B 00IIKX
4YepTax BBIICHUTH (UPMEHHYIO CTPYKTYPY PBIHKAa TOTO WIIH
MHOTO TOBapa, NMPHMEPHBIH YpPOBEHb LIEH M TEHICHIHIO HX
JBIDKEHUS, a TaKXKe IMOJYYUTh CBEIEHUS 00 OCOOEHHOCTAX
HYXXKHOH BaM (UPMBI U O JIIOASX, KOTOpBIE B Hel paboraror. U
TOJIBKO TOCJIE ATOTO MOYKHO JIOTOBapuBaThcs O BcTpeue. [lepe-
TOBOPHI C AHIIMHCKUMHM TapTHEpaMM Jydllle HauyMHATh HE C
npeaMera OOCYKICHHS, a C YHCTO KUTCHCKUX MPoOIeM: Toro-
1a, crnopt, aetu u T.4. [locrapaiitech pacnonoxuTh X K cede,
MOKaXKUTE MM, YTO JUIS Bac 0OIIeUeIOBEYeCKUE IEHHOCTH €CIIH
HE BBIIIE KOMMEpPYECKMX HHTEPECOB, TO, IO KpaiHel mepe
paBHbI M. HeoOX01MMo moauepKHyTh Balie 100poe pacroio-
KEHHEe K OpUTaHCKOMY HAapOJy M HieajiaM, KOTOpble OH pasjie-
nsier. Bee BOMpOCH! TOMKHBI OBITh BBIZACPKAHBI M KOPPEKTHBL
Bo Bpems Oecenpl mocrapaiiTech pacrno3HaTh HAKJIOHHOCTU U
MPUBBIYKH Bamiero naptHepa. He MeHee BakHO He 3a0BIBATh
OKa3bIBaTh BHUMAaHHUE TEM, C K€M BbI KOI/1a-TM00 BCTPEYAIUChH
WA BEJIW TIEPETOBOPHI. AHTIIMUaHe 0cO00e BHUMAHHE Ha KOM-
MEpYECKHX MEeperoBopax YAEISIIT MAIUTEIbHOCTH Ieproja
KOHTAaKTOB C TMapTHepamH. Yem uiMTenbHee B3aMMOOTHOIIE-
HUS, KOTOpbIE K TOMY € MOAKPEIUIEHbl YUCTO APY>KECKUMHU
OTHOIICHHUSIMUA K TIAPTHEPY, TEM JIerde aHTJIMHCKOMY OW3Hec-
MEHY 3aKJIFOYUTh CHIENKY, €ClIi He B yuiepO cebe, TO C OYeHb
HEeOOJIbIION BBITOJIOM.

@Dpanyy3ckuit cmup BEICHUS KOMMEPUYECKHX IEPEro-
BOPOB OTJIIMYAETCS TeM, YTO (PpaHI[y3CKHEe KOMMEPCAaHTHI CTa-
paroTcs u3berarb OQUIMATIBHBIX 00CYXJIEHHH KOHKPETHBIX BO-
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MIPOCOB «OJWH Ha oauH». Ha meperoBopax ¢paHiry3ckue mapt-
HEPBI OYCHB CIIENIAT 32 TEM, YTOOBI COXPAaHUTh CBOI HE3aBHCH-
MocTh. OJIHAKO WX MOBEJCHUE MOKET KapIUHAIBHBEIM 00pa3oM
H3MEHUTHCA B 3aBHUCHMOCTH OT TOIO, ¢ KEM OHH MMEIOT JIEJNO.
Takue mapTHEpsl OOJIBIIOC BHUMAHUE YACTSIOT MPEABAPUTETb-
HBIM JIOTOBOPEHHOCTSM M MPEIIOYUTAIOT 110 BO3MOXKHOCTH 3a-
paHee oOCynuTh T€ WM HHBbIE Bompockl. [lo cpaBHeHHIO ¢
MPEACTABUTEAMU aMEPUKAHCKOW CTOPOHBI (ppaHIy3bl MEHEe
CaMOCTOSTCIIBHBI HpI/I HpI/IHSITI/II/I OKOHYATCIIbHBIX pemeHI/Iﬁ.
@paHIly3CKHe YYaCTHUKH MEPErOBOPOB TPAIUIIMOHHO OpPHUEH-
TI/IPYIOTCﬂ Ha JJOTUYCCKUEC OOKA3aTCJIIbCTBA U UCXOIAT U3 «06-
X OpUHOUIOBY». OHU JOCTATOYHO KECTKO BEIYT MEPErOBO-
pBl U, KaK MPaBWIO, HE MMEIOT «3amacHoi» mo3uiuu. Yaiie
BCETO OHHM BBIOMPAIOT KOH(PPOHTAIMOHHBIA THI B3aUMOJICH-
CTBHA, XOTA CTpGM?ITC?[ HpI/I 3TOM COXpaHI/ITL TpaIII/IIII/IOHHI)Ie
s GpaHIly3CKON HAllMK 4YepThl MOBEACHUS: YYTHBOCTb, BEXK-
JIMBOCTb, JIFOOE3HOCTh U CKJIOHHOCTbh K IIYTKE U HEMPUHYXK-
JIEHHOCTH B OOIIEHUH.

Hemeukuii cmuip BeIeHNUs KOMMEPYECKUX TTEPETOBOPOB
B OTJIMYKE OT (PPAHI[Y3CKOTO CTHIIS XapaKTepHU3yeTcs: OOMbIIei
CYXOCTBIO M TENAaHTUYHOCTHIO. Kpome Toro, Hemenkue mapt-
HEpBI BCET/la OYeHb pacueTauBbl. OHU BCTYNAIOT B IEPETOBOPHI
TOJIBKO TOoTrJa, Korjaa YBCpeHI)I B BO3MOXHOCTH HAXOXICHUS
peuieHusi. Bens meperoBopbl ¢ HEMEIIKUMH KOMMEPCAHTAMH,
HE0OXOIMMO YUUTBIBATh UX MPUCTPACTHE K TOYHOCTH, TYHKTY-
QIBHOCTH U CTPOTOM periiaMeHTanuu noseneHus. HyxHo 00-
pamiaTh BHUMAaHHE Ha IIPUBEPKEHHOCTh K TUTynam. [lostomy
elie J0 Hauyaja MEeperoBOPOB CIEAYET YTOUYHUTh BCE THUTYJIbI
Ka)XJIOTO YIeHa HeMelKoW neneranuu. B mporecce oOcyxie-
HUS C TaKUMHU NapTHEpaMU UX M CBOMX IMO3UIMA HAIO CTpe-
MHUTBCA K ACHOCTH, YETKOCTH U KpaTKOCTI/I U HE y1'IOTp66J'I${TI)
MyCTBIX, HUYETO HE 3HAYalllMX CJIOB M BhlpakeHuiu. Bce mpen-
JIO)KEHUS W 3aMeyaHusi JOJDKHBl HOCHTHh CYry0o N1eJI0BOM U
KOHKPETHBIN XapaKTep.
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Anonckuit cmunb BeIcHUS KOMMEPYECKUX MEPETOBOPOB
XapaKTepU3yeTcsi TEM, UYTO AMOHCKHE IPEJCTaBUTENN, KOTAA UM
nenaroT OOJbIINE YCTYIKH, OTBEYArOT TeM jke. Ha moObIx me-
peroBopax ¢ HMMHU YIpO3bl JAIOT O4YeHb Malylo 3(hdeKTus-
HOCTB, XOTSI CaMU SIMIOHLIBI HA TEPEroBOpax ¢ Ooiiee ClabbIMU
HapTHEpaMU MOT'YT MCIIOJIb30BaTh YIpo3bl Kak IPUEM JaBiie-
HUs. Bo BpeMsi opuIMaIbHBIX IEPETOBOPOB SIMOHCKAs CTOPOHA
cTpeMHTCs n30erath CTOJIKHOBEHUS no3uuui. J[ns Hee He Xa-
paKTepHbl 0COObIC MOABIKKUA B TMO3UIMHU WM 3HAYUTEIHHBIC
U3MEHEHMsI B TaKTUKE BEJEHUs MeperoBopoB. B To ke Bpems
ATOHCKHE OM3HECMEHBI YACNSIOT MHOTO BHUMAHHS Pa3BUTHIO
JMYHBIX OTHOILIEHUH ¢ mapTHepamu. [loaTomy He cienyer pas-
Ouparp 4yenoBeyecKre MpoOJieMbl XOJIOAHO M 0e3ydacTHO, HOO
TE€M CaMbIM Bbl MOXKET€ 3aTPOHYTh 3MOLMOHAJIBHBIA HACTPOIl
arnoHckoro naptHepa. [lokasbiBaiiTe, YTO BBl JOOpOXKEIATENb-
HBl U UICKPEHHU. DTU YepThl €My OCOOEHHO CUMIIaTU4YHBL. Smo-
HeIl BCAYECKH JEMOHCTPUPYET BHUMAHHUE, CIyIIas coOeceTHu-
ka. YacTo Takoe NOBEJEHHE HCTOJKOBBIBACTCS €BpoOINeHIIaMU
KaK BBIpAXXEHHUE COTJIachs C M3JlaraeMou Toukou 3peHus. Ha
caMoOM K€ JieJe OH JIMIIb MoOyXHaeT coOecelHuKa MpojoJ-
xaTb Oeceny. Ha meperoBopax c SIMOHIIAMU CIIydaroTCs 3aMe-
IaTeJIbCTBA BCIIEJCTBHE TOTO, YTO Ha SMOHCKOM SI3bIKE CIIOBA
«1a» U «HET» HECKOJIbKO OTJIMYAIOTCS OT YHNOTpeOJieHUs Ha
Apyrux s3bikax. Ha SNOHCKOM s3bIKe «Aa» Heo0sA3aTelnbHO
O3HAyYaeT corjache co CKa3aHHbIM. MlHOrjga oHO mpuUMeHseTCs
IUI YTBEPXKJEHUS TOTO, YTO CKA3aHHOE YCIBIIIAHO WM MOHS-
TO, @ HE JJISl TOTO, YTOOBI BBIPA3UThH COTJIACHE.

Apabckuii cmuip BEICHUS KOMMEPUECKUX NEPETOBOPOB
Mpe/roaracT YCTaHOBJIIGHHE OBEPHS MEXAY MapTHEpaMHu.
Jns 6usHecMeHoOB apaOckux crpaH I[lepcuickoro 3amuBa Xa-
paKTepHBl YYBCTBO COOCTBEHHOTO JOCTOMHCTBA, YBOKEHHUE W
KOPpPEKTHOE OTHOIIEHHE K CBOMM Koiuieram. Ilepen Tem kak
COOOIIMTH MHEHHE 110 TOMY HJIM HHOMY BOIIPOCY, OHH TIPEAIIO-
YUTAIOT JAEMOHCTPATUBHO ITOCOBETOBATHCS M BHIPA3UTh KOJLJIEK-
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TUBHYIO TOYKY 3PEHHUS, a HE BBEIIAYNBATL CBOIO POJIb B IPUHS-
TUU pEUIeHUH U BeleHUHU MmeperoBopoB. OIHUM M3 YCIOBUN
TOCTIDKEHHSI yCIieXa B MEperoBopax ¢ apabaMu SBISETCS CO-
ONo/leHue U yBaKeHHWE MeCTHBIX Tpaauuui. [lpu permenun
M000i TPoOJIEMBbI OHU HE CTOJIKO MPEAYTalbIBAIOT Pa3BUTHE
COOBITUM, CKOJIbKO OPUEHTUPYIOTCS Ha MPOIJIOEe, MOCTOSHHO
oOpamatorcst K cBOMM KopHsiM. OCHOBHAsI YepTa MX IMOBEICHUS
— MPOJOJDKEHUE MCTOPUYECKUX TpaauLUMi cBoeil cTpanbl. M3
BCEX TUIIOB BSaHMOHeﬁCTBHH C MapTHCPpaMH OHMU MPCANOYHTA-
10T Topr. Jlyisg Takux MapTHEPOB OOJBIIOE 3HAUYCHUE HMEET
YpPOBEHb, HA KOTOPOM BEIYTCS MEPETOBOPHI, MOCKOIBKY 00JIb-
IIMHCTBO apa0OB — CTOPOHHHUKHU CHJIBHOTO IMPAaBJICHUS U ajl-
MHUHUCTPATUBHBIX ITPABUJI ITOBCACHUA. OHH TaKxe npeamnovuu-
TalT MPEIBAPUTEIbHYI0 MPOpaboTKy AeTaneil 00cykIaeMbIX
BOITPOCOB. B ux IMMOBCACHNU OYCHL CUJIbHBI MCIIAMCKUC TpaaHn-
[[MU, KOTOPbIE OKA3bIBAIOT CYIECTBEHHOE BIUSHUE HAa XOI H
XapakTep MeperoBOpHOro mporecca.

Poccuiickuii cmunp BeleHUST KOMMEPYECKUX IEPETrOBO-
POB ceifuac mpeacTaBisieT BechbMa O0JIBIION UHTEPEC IS 3apy-
OEKHBIX TPEINPUHUMATENEH, MOCKOIbKY 3a MOCIEAHHUE TOJIbI
KOHTAKTblI MCXKJY HUMHW W HAIUMHU onsHecMeHaMH PE3KO pac-
IIMPUIICh BO BCEX OONACTAX M OyayT pacmupsThCs B Oydy-
IIeM. ITo MHEEHMTO AMCPUKAHCKUX 6H3H€CMCHOB, OCHOBHasdA OT-
JUYUTENbHAs YepTa POCCUMUCKOrO CTUJISL BEACHUS MEPETOBOPOB
COCTOUT B TOM, YTO MBI 06pa1uaeM BHHUMAaHHEC B OCHOBHOM Ha
oOIIye 1eTu ¥ OTHOCUTEIHHO Majo BHUMaHUsS YAETSEM TOMY,
KaK UX MOXHO JOCTHUYb. B 10 *ke BpEMA BOIPOCHI, KaK 1O0CTUYb
TOM WM WHOM ULENH, SBJISIOTCS KIIOUEBBIMHU, HalpuMep, AJis
aMEPUKAHCKUX YYaCTHHKOB TMEPETroBOPOB. Takoe pacxokaeHne
B OTHONIICHMU JAETaleil MOXXET 3aTAruBaTh BBIPAOOTKY COB-
MECTHBIX JIOTOBOPEHHOCTEH, a B HEKOTOPHIX CIydasx — BOOO-
e TOPMO3UTh MEPEroBOpHbINA mpouecc. [lpu pemenun mpo-
0JieM Ha TIEPErOBOpaxX POCCUUCKHE OW3HECMEHBI MPEANOoUnTa-
10T J€HCTBOBATh OCTOPOKHO, HE pUCKOBaTh. B ciywae ecnu
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ecTb BBIOOp Mexay OoJiee MM MEHee PUCKOBAaHHBIMU BapUaH-
TaMH peIllIeHUs,, HaBepHsAKa OyJneT BbIOpaH BTOpPOIl BapHaHT.
bosi3up pucka Bieder 3a cOOOM M OrpaHUYEHHE MHUIMATHBBI.
[TosToMy, 1o KpaitHel Mepe, 10 HEIaBHErO BPEMEHHU HaIlU
YYaCTHUKHU [IEPETOBOPOB B OCHOBHOM pEarupoBajiy Ha TO, YTO
npeJylarajg napTHep, a He BbIABUIaJId COOCTBEHHbIE BApHAHTBI
pewenus. Poccuiickas TakTHKa BEJICHUS NIEPErOBOPOB OTIIMYA-
eTcd elle U TeM, 4TO Hallla CTOPOHA 4acTo B Hayajle MeperoBo-
pPOB cTapaercsl 3aHATh MPOYHYIO MO3ULMIO, XapaKTEPU3YIOILY-
10Cs 3HAUUTENbHBIM 3aBbIIIEHHEM TpeOoBaHUiIl. 3aTeM mocie
JUTUTENTBHBIX JUCKYCCHH M YCTYIIOK HPOMCXOIHUT COJFIKEHHE
no3uuui cTopoH. IIpu 3ToM KOMIIpOMHUCC HaIMMU OH3HECMe-
HaMU paccMaTpPUBAETCS KaK IMPOSIBIEHUE CIIA00CTH, MIOATOMY K
HEMY OHM IpUOerarT BecbMa HEOXOTHO. YacTo MCIOIb3YIOTCS
IIpUEMBI, HAIlPaBJIEHHbIE HA IOJIyY€HUE MPEUMYILIECTB B XOJE
neperoBopoB. bonbIIMHCTBO OM3HECMEHOB B Halle cTpaHe,
KOTOpbIE COBCEM HEIABHO HAyaJd BECTH CBOE JEJI0, 4acTo
MOJXOAAT K IeperoBopam JI0BOJIBHO CTPAHHO, C TOUYKH 3PEHHS
ux 3apy0exHbIx koser. «Korma nBa kaHajaia oO0CyXkaawoT Je-
JIOBOE MPEIOKEHHUE, OHU PACCYXAAI0T Tak: «MBbl 00bEIMHUM-
csl, 4TOOBI YBETMUUTH pa3Mep MHUPOTra, U TOr/Aa KaKIbIA MOJTY-
9qUT O0JbIIEY. Y HAIIUX MEHEKEPOB MCUX0NIorus aApyras. OHu
CUMTAIOT, YTO pa3Mep NMUpOora U3BECTEH, U 3aJaya — OTTANATh
ce0e Kycok nodosbie. OcoOeHHOCTBIO MOBEAEHUS POCCUNHCKUX
YYaCTHUKOB IE€PErOBOPOB, OTMEUEHHOW aMEPUKAHCKUMHU HC-
clleZIoBaTeNsIMU, SIBJISIETCSl OBICTpasi CMeHa HaCTPOEHUH U ycra-
HOBOK B OTHOIIIEHUH MapTHEpa: OT KpalHe IPYKECKOro pacro-
JIOXKEHUS 10 OQHUIMATBHOT0, UCKIIIOYAIOIIEro JIH0ObIe JTUYHbIE
cumnaruu. JlenoBoe oOImieHue sSBiIsieTcss He0OOXO0UMOM YacThio
YeJI0OBEYECKON KU3HU, BXKHEUIIMM BUJOM OTHOUIEHHWH C JIpy-
TUMH JTIObMH. BeyHBIM M OAHMM U3 TJIABHBIX DPETYJISTOPOB
9THX OTHOILLIEHUH BBICTYIAIOT dTU4Yeckue HopMbl. Ho B 3aBHCH-
MOCTH OT TOTO, KaK 4eJOBEK MOHMMAET U PEaTUu3yeT 3TU HOP-
MBI, B KaKOH CTENEeHU BOOOIIE YYUTHIBAET MX, OH MOXET Kak
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obserunTh cebe n1enoBoe oOIIeHHe, caenaTh ero 6omuee 3pdex-
TUBHBIM, IOMOYb B PEIIEHUH IOCTABJICHHBIX 3a/1a4 U JIOCTUXKE-
HUU 1IeNiel, TaK ¥ 3aTPyIHUTH 3TO OOIICHUE WIN JaKe CAeNaTh
ero HeBo3MOXHbIM. [TocpencTBoM nenoBoit 6ecepl peanusyer-
Csl CTPEMJICHHE OJHOIO YeJIOBEKa WM TIPYIIIBI JIIOAEH K Jel-
CTBMIO, KOTOPOE U3MEHUT XOTsI Obl OJIHY U3 CTOPOH KaKOH-11100
CUTYalluu WM YCTAaHOBUT HOBBIE OTHOILLEHUS MEXKIY y4aCTHHU-
kamu Oecenpl. B Mupe Ou3Heca iy NMOJUTHKM JeJI0Bble Oece-
JIbI TIPEJICTABIISIOT COOOM YCTHBIA KOHTAKT MEXIY COOCCEIHH-
KaMH, KOTOpbIEe UMEIOT HEOOXOAUMBbIE IOJIHOMOYUS CO CTOPO-
Hbl CBOMX OpraHu3alluil WK CTpaH AJs UX MPOBEICHUS U pa3-
peleHusi KOHKpETHbIX Ipobiem. JlenoBble Oecenbl Hampasiie-
Hbl Ha peaJH3alMi0 CIEAYIOUMX (QYHKIUH: MOWCK HOBBIX
HaNpaBJICHUN U HAyaJlo MEPCIEeKTUBHBIX MEPONPUATHI; 0OMeH
uHbopManuel; KOHTPOJIb HAYaThIX MEPONPHUSTHHA; B3aHMMHOE
obiieHue pabOTHUKOB M3 OJHOM JEIOBOM Cpelbl; MOUCKU U
orepaTHBHas pa3paboTka pabouux WAEH U 3aMbICIOB; MOJAEP-
’KaHUE JIeJIOBBIX KOHTAKTOB Ha YPOBHE NpeNnpuUaATuil, Gpupm,
oTpacieli, ctpad. B mocnegnue ronapl, kKak Obl TapaoKCaTbHO
3TO HE 3BYYaJo, HE OBLIO OTKPBITO HU OJHOI0 HOBOTO (hyH[a-
MEHTQJIbHOTO NpPHUHIIMIIA BEJACHMsS J1eJ0BOM Oecenbl. XOTS 3a-
METEH CYIIECTBEHHBIN Mporpecc B pa3paboTKe TEXHUKU M Tak-
THUKH BeIeHUs Oecell, a TaKKe CUCTeMaTU3allii U OpraHu3aluu
HAKOIJICHHOTO OIbITa U 3HAHUW B 3TOW 00JIacTH, 0OCOOEHHO Ha
OCHOBE COYETaHUsl 3TUX 3HAHUU C BBIBOJAMH PUTOPHKH, NCHU-
XOJIOTHH M COLIMOJIOTHH.

IIpu nposedenuu denosvix beced u nepe2osopos ciedyem
VUUmMbleams NCUXo102uyecKkue 0cobeHHoCmu ux no020mosKu u
npoGeoerUs, a UMEHHO:

- crienuQuKa J1eJ10BOro 00IIeHUs IPOSIBIAETCS B TOM, YTO
OHO BO3HMKAeT Ha OCHOBE U I10 MOBOJY OINpPEAEIEHHOTO BUAA
JesITebHOCTH, IPEAMETOM OOIIEHUS SBIISETCS JIeI0;

- TapTHEp BCEr/a BBICTYMAaeT Kak JIMYHOCTb, 3HAUMMAas
Ui CyObeKTa, OOLIAIOIIMXCS JII0Iel OTIMYaeT XOopollee B3au-
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MOIIOHUMAaHUE B BOIIPOCAX JIEIa;

- B JIEJIOBOM OOILEHUU YaCTO MPOSBISIOTCS UHTYUTUBHBIC
MpEAYYyBCTBHS, IOMOTAIOIIUE TPUHATH BEPHOE pEIICHUE B
CJIOKHBIX, HEOTIPEICICHHBIX CUTYAIHIX;

- pa3HOOOpa3ue TUIIOB COOECETHUKOB;

- 6ompiie 50% ycnexa mpoBeIeHHs JCIOBBIX Oece U Tie-
PEroBOpPOB 3aBUCAT HE OT TOrO, YTO FOBOPUT MEHEKEP, a OT
TOT0, KaK OH TOBOPHT, BBITJIAJIUT, KAKOE BIEYATICHHUE IPOU3-
BOJIUT, T.€. OT €r0 UMUJDKA.

[TosToMy MeHemxKepy, CTpeMsIILIEMYCsl K BEpPIIMHAM CBOEH
npodeccru, Mose3HO 3HATh OCHOBHBIC NMPUHIUIBI BEACHUS Oe-
cenbl U OTpabOTaTh MX IyTE€M IMPAKTHKH 10 COBEPIICHCTBA.
Tonbko Ha OCHOBE TEOPETHUUECKOW 0a3bl U YIIOPHBIM CaMOCTOSI-
TENbHBIM TPYJIOM U YHIPAKHEHUSMHU OH MOXET U JIOJDKEH IpH-
MEHSTh OJIHOBPEMEHHO PACCMOTPEHHBIE B HACTOAIIEH padore
MIPUHLIMIIBI ¥ METO/IbI BEICHUS IETIOBBIX Oece/ U MeperoBOpoB:

1. mpuBneYsr BHUMaHUE coOeceqHUKa — Havyaso Oecenbl,
MIEPETOBOPOB;

2. mpoOyauTh B cCOOECETHUKE 3aUNHTEPECOBAHHOCTh — TIe-
penaya uHpoOpMaIIy;

3. netanpHOE 000CHOBAHHE — APTYMEHTAIIHS;

4. BBISIBUTh MHTEPECHl M YCTPAaHUTh COMHEHHs cobecen-
HUKa — HEUTpaAIN3alKs, OIIPOBEPKEHNE 3aMEUaHN;

5. mpeoOpa3oBaHHE MHTEPECOB COOECENHHKA B OKOHYa-
TETBLHOE PEIICHUE — PUHSITHE PEIICHUH.

3HaHHE U MPAKTHYECKOE MPUMEHEHHUH JIydIINX TeXHHUYe-
CKHMX TIPUEMOB TpOBENEeHUs Oecell, COOpaHuii, COBEIAHUM, TTe-
PEroBOPOB MOMOTAIOT OPraHU30BaTh JIPYKHBIA KOJUIEKTUB U
€ro CIKCHHYIO padoTy.

Bonpocul ona camoxonmpons:

1. OcHoBHBIE dTaITBl TPOBEICHUS IETTOBOM OECeIbI.

2. TloaroToBka K MPOBEICHHIO ICTIOBBIX IEPETOBOPOB.

3. HanmonanbHble 0OCOOEHHOCTH BENEHHUS IEJIOBBIX IIe-
perosopos B EBporre.
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4. HammoHanbHBIE OCOOCHHOCTH BEICHUS JIETOBBIX IIe-
peroBopoB Ha Bocroxke.

Cnucox numepamypul

a) ocrhosnas iumepamypa (bubnuomexa bI'AY)

1) Beenenckas, JI.A., I1aBnoBa, JI.I'. JlenoBast putopuka:
yaebHoe rmocodue it By30B / JI.A. BBenenckas, JI.I'. I1aBnoga.
— PocroB Ha [lony: ®enukc, 2010.- 488 c.

2) KontynoBa, M.B. SI3bIk ¥ J€70BO€ OOIICHHE: HOPMBI
PUTOPUKH, STHKET: yueOHoe mocooue / M.B. Konrynosa. — M.
Okonomuka. 2000/-271 c.

3) Ky3nonos, U.H. CoBpemeHHasi neinoBas pPUTOPHKA:
yuebHoe nocobue / M.: PoccOyx, 2010. 320 c.

4) Kysueuos, .H. [lenoBoe oOiieHue: yaeoHOe mocodue
/ M.: lamxkoB u K, 2013/- 528 c.

5) Jlocea, O.A. Kynbrypa aenoBoro oOmeHus [Diek-
TPOHHBIN pecypc]: koHcnekT Jekiuii / O.A. JloceBa.- M.: Dkc-
nubpuc, 2006 (auck — CJI - kom)

6) Cumopos, II.LH. JlenoBoe oGiieHue: [DIeKTPOHHBIM
pecypce]: yaeOHuk ansa cryaentoB By3oB / IILH. Cumopos.- M.:
Nudpa, 2013.-384 c.

0) OononHumenvHas 1umepamypa

1) Bopozauna, I'.B. Tlcuxomorusi JAeI0BOro OOIICHHS:
yueOnuk / I'.B. bopo3nuna,- 2-e uzn.- M.: Uuadpa. 2009. 295 c.

2) IloBansiera, M. A. Tlcuxonorusi U STHKa JEIOBOTO
obmenus / M.A. [ToBansesa, P-u-J1: ®ennkc. 2004.352 c.
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JIEKIIUSA 4. Umnpkenorus — Hayka XXI Beka

1. IloustTHe UMUIKA.
2. Buaer umuka.

1. lHonamue umuosnca

[TpuyrHBI HETEPIIUMOTO, «HEOPATCKOTO» COCTOSHUS, HE-
yMeHHE O0IIaThCs BO3HHUKAIOT OT pacKojia MEXIy JIOJIbMHU,
paspbiBa 10 yMy, YyBCTBY U JCWUCTBHUIO, CIIOBOM, — II0 JAYIIE,
otMmeyan pycckuid mpiciutens H.D. denopos. OH npeackasbl-
BaJI, YTO «4eJI0BEYECTBO OyneT OpaTCTBOM JIMIIBL TOTJA, KOTIA
BCE 3HAHUE MOJIYYUT OOJNBIIYIO TTyOUHY U HMIMPOTY, KOTAA BCA
HayKa U BCE UCKYCCTBO CTAHYT OTEYECKUM AeaoM». Takoi mar
K 4eJIOBEUECKOMY €IMHEHHUI0, COTPYAHUUYECTBY CTall BO3MOXKEH
Omaronapst pOPMHPOBAHUIO HOBOT'O MBIIUIEHUS, OCHOBY KOTO-
POTO COCTaBISIOT O0IEYEIOBEYECKHE [IEHHOCTH, YTO 00YCIOB-
JMBAET CO3/IaHUE OJAroNpHsATHOTO MMHUIKA CTpPaHbBI, MPUBJIE-
KAIOIIIEro B Hee TYPUCTOB U MHBECTHUIIHMH.

Hmuoorcenocuss — ocobasi Hayka O 4eJIOBEKE, O MpHU3Ba-
HUU U HAa3HAUEHUU YeloBeKa. [ TaBHOU 1LIebI0 €e CTAaHOBUTCS
caMopean3anus JUYHOCTH, pa3BUTHE €€ aKTHBHOM TIpa)kIaH-
CKOW TMO3UIMHU, KaK CyOBeKTa M JesTeNsl, OTBETCTBEHHOIO 3a
CBOM JieJla M TIOCTYNKHU Tepen camuM coboi, cBoum Orteue-
CTBOM M 4YeJOBeYecTBOM. VIMEHHO B cdepe MeKIMYHOCTHBIX
OTHOIIICHUI YETOBEK CO3/IAeT MPUTATATENBHBIN UMUK, 00pa3,
BBI3BIBAIONINI Y JIIOA€H 4yBCTBO B3auMHOWM cummnatuu. Korga
MOJIOKUTETIFHBIA MOTEHIIMAaN mpeoliasaeT B 4eloBeKe, KOoraa
€My Ka)KeTCsl, UTO BCE €ro JIOOAT M OH JIOOUT BCeX, — 3TO
BBICIIIMN B3JIET YEIOBEUYECKUH, KyIbMHUHAIMS ero ku3Hu. OT-
paboTka uMHmIKa TpeOyeT HAydHOTO TMOJXO/a, MPEAIoarar-
IIETO0 CHUCTEMHOCTh, HENPEPHIBHOCTb M IPEEMCTBEHHOCTh B
UMUDKUPOBAHNH, CBSI3b C JPYTUMHU HaykaMu. TeopeTHdecKoi
U METOJIOJIOTUYECKON OCHOBOW MMMJDKEIIOTHH SIBISIFOTCS J0-
CTIKEHHST (QMITOCO(CKUX, TIENarOTMYeCKUX, MCUXOJIOTHIECKUX
HayK, STUKH, ICTETUKH U APYTUX HAYK.

70



3aoauu umuoscenozuu:

- PacKpbITh CYHIHOCTh M creuuduky ¢GopMUPOBAHUS
UMUJIKA,

-BBISIBUTh OCHOBHBIE Pa3HOBUAHOCTH MMHU]IKA; HUCCIENO-
BaTh 3()(heKTUBHOCTH UMHKUPOBAHUS;

-BBIpa0OTaTh CpEJCTBAa TMOBBIIICHUS 3P (HEKTUBHOCTH
UMUDKUPOBAHUS, TPUMEHEHHUSI CIOCOOHOCTEH W TBOPYECKUX
CHJI YeJIOBeKa B KH3HEAesITeNbHOCTU. Bompoc 3akitouaercs B
TOM, YTOOBI ONPEACTUTH ABMKYIIUE CHIIBI Pa3BUTHA U (HOpMHU-
pOBaHMsI UMUK, COOTHOILIICHHE BHYTPEHHUX U BHEIIHUX (aK-
TOPOB B 3TOM TIPOIIECCE, POJIb CaMOPa3BUTHs B CTAHOBJICHUU
00asTeNbHOTr0 00JIMKA YeTIOBeKa.

Hayka ycTtaHoBwia, 9TO0 € W3MEHEHHEM COIMAJILHO-
SKOHOMMYECKOI (QopMaIrii U3MEHsIeTCS UMUK YelloBeKa, 00-
LIECTBA, 3aBUCSIINNA OT OOIIECTBEHHbIX OTHOWIEHUH. Tak, npu
MEePBOOBITHOOOIIMHHOM CTpoe (OPMUPOBAHUE MPHUBJIEKATENb-
HOTO 00pa3a OCYIIECTBIISIIOCH B HETIOCPEACTBEHHOM YUaCTHH B
Tpyne. B paboBnagensyeckom oO1iecTBe padbl BOCIIUTHIBAINCH
B Jyxe 0ecrnpeKocIOBHOIO MOAYMHEHHs pabosnaaensuam. [lo-
ClIeZIHAE CTPOUJIM CBOM UMUK Ha IPE3PEHUH K TPYLy, padbam.

B deonanpHOM 001I1€CTBE KPECTHIHCTBY BHYIIANACH BEP-
HOCTh MaTpUapxajbHbIM O0ObIUasM, TOCIOJACTBOBAJA «BIACTb
TbMBIY. {51 Oypkya3Horo oOIiecTBa XapakTepHa HEKOTopas
JeMOKpaTu3alus UMHIXKa, KOTopasi O3Havyasla JMKBUIAIUIO €ro
cocinoBHocTH. Ho KiaccoBwlil xapakTep (pOpMHpOBaHHUS UMU-
JKa OCTaeTcss HEM3MEHHBIM: MOCHOJCTBYIOUIMH Kilacc MoJyva-
€T CIelHraJbHOe BOCHHUTAHWE W 00pa3oBaHWE, MPOCTHIE JIIOAH
JIOBOJICTBYIOTCSl CKYJHBIM 0Opa3oBaHHEM M BOCIUTAHHUEM B
TyXe MOKOPHOCTH BJIACTh MUMYIIUM. JIOCTHIKEHUS HAyKH IIPH
COLIMAJIN3ME B 3HAYUTEIBHOI Mepe HCIONIb3YIOTCS B MHTEpecax
MPEACTABUTENEN TOTAIUTAPHOIO PEXHMMA, TOCIHOJCTBYIOIIEH
UJICOJIOTUH.

B ycroBMSX COBpPEMEHHBIX COIHATbHO-IPKOHOMHYECKHIX
OTHOLICHUNA UMHJDKENIOTHSI UTPACT BaXHYIO POJIb B CO3JIaHHH
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JIEMOKPATUYECKOTO OOIECTBa, COBEPILIEHCTBOBAHUHN OOILCHHS
JoAeH ApYr ¢ Apyrom, B (POpMUPOBaHME HOBOTO MMHJIXKA, I1O-
CTPOEHHOTO Ha OO0INEYETOBEYECKHX LIEHHOCTSAX M HPUHIIUIIAX.
Tem cambiM TexHosOrust obasTenbHOro o0pasza mpuoOperaer
KOHKPETHO-UCTOPUYECKHI XapaKTep; OHA CBS3aHA C MOTPEOHO-
CTSIMU OOLIECTBA B T€X MJIM MHBIX JIOJSAX U CIYXKHUT CPEIICTBOM
YIOBJICTBOPEHUS HMX THICSYEIETUS, XapaKTEPU3YETCsl B3aUMO-
CBSI3bIO C pa3IMYHbIMU OOjacTsMu 3HaHMH. OHa LIUPOKO HC-
MOJIb3YET JOCTHKEHHUS U METOJAbl HECKOJBKHX HAayYHBIX JIUC-
LUIUIMH, OTJIMYAeTCd MHTEHCHUBHBIM HAKOIUIEHHMEM 3MIIMpHYe-
CKOTO MaTepuaja U IJIOAOTBOPHBIM €ro OCMBICIIEHHEM. MHO-
TOYMCJICHHBIE TOYKU CONPUKOCHOBEHHUS MUMMJUKEIOTHH C Y-
UMM COLIMAJIbHBIMU HayKaMU OOBACHSAIOTCS OOIIHOCTBIO 00b-
ekTa wuccieqoBaHui. TakuM OOBEKTOM SIBISETCS 4YEJOBEK.
Ilpeomem uccnedosanusi — TEXHOJOTHSL CO3/IaHUSA 00asATEIb-
HOTO LIEJIOCTHOr0 00pasa.

[legarorukoii ri1y0OKO H3y4€HBl pa3IMYHbIE CIIOCOOBI
NOBBIIIEHUS 3(PPEKTUBHOCTH MEIarOrn4eckKoro BIUSHUS OHO-
rO YeIOBeKa Ha JIPYroro, TEXHOJIOTUH TPa)KIaHCKOTO, HpaB-
CTBEHHOT'0, TPYJIOBOI'0, 3CTETUYECKOIr0 HaIpaBlICHUA B Qop-
MHUPOBAaHHH TPHUTATATEIBHOTO OOJMKA JMYHOCTH. BakKHBIM
pa3fenoM MeJaroruku sIBIsSeTCs AMJAKTHKA, M3ydarolas co-
nepyKaHue, OPTaHU3aINI0 U METOMYECKUE MTPUHITUIBI Y4eOHO-
ro nporecca. OHa CIIy)KUT Hay4yHOU 0a30i OCMBICIEHHUS U 00-
HOBJICHHSI TTPOIIECCa UMUKUPOBaHUs. [lepcrieKTHBHBIM TIpei-
CTaBISIETCA COTPYJHHYECTBO TEOPETUKOB HMMUKUPOBAHUS C
MPEJCTaBUTEIISIMA  COIIMAJIbHON  TEIarorvKH, H3yJaromei,
Hapsy C IeJIeHaNpaBIeHHbIM BOCIIMTATENILHO - 00pa30BaTelb-
HbIM BJIHUSHUEM, (OpMHUpYIOILee BO3JIEHCTBUE COIUATBHON
Cpenbl, CpeACTB MacCOBON MH(MOPMAINH, YUPESKICHUN KYIbTY-
pBI ¥ HCKYCCTBa, KOHTAKTOB B OBITOBOU cdepe, B cdepe nemno-
BOT'0 OOIIEHHUS.

3Ha4YeHnEe TICHXOJOTHYECKOW HAYKW ISl Pa3BUTHS MMH-
JDKEJIOTUN OOBACHSAETCS TeM, YTO CO3JaHHe MPUBJIEKATEIBHOTO
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o0pasa mpe/iCcTaBiIsAeT, B KOHEYHOM CUeTe, COBOKYITHOCTh pa3-
HOOOpPAa3HBIX BO3JEHCTBUI HA MCUXUKY uyenoBeka. s umu-
JDKEJIOTUM UMEIOT LIEHHOCTh BCE OCHOBHBIE OTpAciii MCUXO0JI0-
run. OOmIas ICUXOoJOrus 1aeT cBeJeHUs 00 00bEKTe, MCuxuye-
CKHX CBOMCTBAaX, MPOLECCAX U COCTOSHUSX, O 3aKOHAX ICHUXHU-
YeCcKOW JKM3HM U MeTojax ee u3ydeHus. [lockonbKy umumKe-
JIOTUS UCCIElyeT 3aKOHOMEPHOCTU CaMOCOBEPILIEHCTBOBAHUS U
camMoo0pa3oBaHusl, OJHUM M3 HCTOYHUKOB (HOPMHUPOBAHUS
UMUJDKA CIIY’KaT BBIBOJbI ME€JAaroru4ecKoi IMCUXOJIOTHH, CIie-
[UATbHO U3YYaIOIIeH NMCUXOJIOIMUECKHUe acCleKThl MeJaroruye-
CKOTro mpotuecca. TecHble CBA3M MMU/DKEIOTUU C COLIMAJIbHOU
MICUXOJIOTHEH 0OYCIIOBIEHBI T€M, YTO UMUK (HOpMUPYETCS B
OCHOBHOM B OOILIEHUU C IPYTUMHU JIIOJAbMHU, a COLlMaIbHasl MCU-
XOJIOTUSI M3y4YaeT MCUXUYECKUE CIOCOOBbI MOBEACHUS JIMYHO-
CTEH B COLMAIbHBIX TPYIIAX, ICUXOJOTHYECKUE OCOOEHHOCTU
OpPraHM30BAHHBIX U HEOPTaHW30BAHHBIX OOLTHOCTEH.

Baxkna juisi UMUIKEIOTMM THKA KaK HayKa, UCCIEAylo-
asi MPOUCX0XKICHUE, CYITHOCTh, 3aKOHBI Pa3BUTHS MOpAIH H
€€ poJib B COIMaNIbHOM XKu3HU. Oco00il KaTeropuei 3TUKH SIB-
JIsieTCsl HPAaBCTBEHHBIN HJiean, OCHOBAHHBIN Ha MPU3HAHUU 00-
IEYEIOBEYECKUX IIEHHOCTEH. DTOT Heall CIY>KUT CBOeoOpas-
HOM NporpaMMoi UMUKUPOBaHUS. COOTBETCTBEHHO MPaKTH-
4yeckass JeATEIbHOCTh BCEX OpraHM3aluidl W y4YpexIACHUH
HENPEMEHHO MCXOIUT M3 YYEHHS O HPABCTBEHHOM HJcalle.
ChopmynrpoBaB 3aKOHBI Pa3BUTHS HPABCTBEHHOCTH W MO-
PAJIBHOTO CTAHOBJIEHUS JIMYHOCTH, ONPEAEINB OCHOBHBIE CPE-
CTBa, yTH U METOJIbl BO3JICHCTBUS HA HPABCTBEHHBIH MUD ye-
JIOBEKa, 3TUYECKasi HayKa BHECJIa HEOLEHWMBIH BKJIaJ B TEO-
PHIO U IPAKTUKY UMUJDKENIOTHU. be3 ydera 3Tux 3aKkOHOMEpHO-
CTell B COBPEMEHHBIX YCIOBHMSX HEBO3MOXHO 3((eKTHBHOE
MMHDKAPOBAHUE.

B yupexaeHunm winM opraHu3alMM YE€IOBEK BKIIOYEH B
cBOCOOpa3HBI BUJ COIMAIILHOW MPAKTHKH, KOTOpas objagaeT
OoJbIIION HPaBCTBEHHO-BOCIIUTHIBAIONIEH cuiloi. B mporecce
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JIETIOBOTO OOIIEHUS JIFOU TTOTY4al0T BO3MOXKHOCTh B PEaIbHOM
JNEHUCTBUTEIBHOCTH NPOBEPUTH CBOM UMUK, ITPOXOIAT aKTHB-
HYI0 HpPaBCTBEHHYIO TPEHUPOBKY. LI€HHOCTb NpENCTaBIIAIOT
U3y4aeMbl€ OSTHUKOH COLUAIBHO-TICUXOJIOTHYECKUE ACIEKThI
HPABCTBEHHOCTU: MOpaJIbHOE BO3ACHCTBUE KOJJIEKTHBA Ha
JMYHOCTh, 3aKOHBbl CTAHOBJEHMSI COOMPATENBHOIO MMUIKA
KOJUIEKTHBA.

WNmuxenorust pa3pabaTbiBaeT psll BaXKHBIX TeOpeTHYe-
CKUX U IPAKTUYECKUX MPOOJIeM MEeHEKMEeHTa. BbIBOIbI UMU-
JDKEJIOTUH J1al0T LEHHBIA MaTepuall 1Jis Pa3AeiioB COLUAIBHON
MEJaroruku U IMCUXOJOTHH, COLMAIbHO-KYJIbTYPHOU IesATelb-
HOCTH, BHEIIKOJIBbHOM pabOThl C J€TbMHU, HAXOAAT IPUMEHEHHUE
B paboTe LIEHTPOB MOJIOJIEKHOTO OTIbIXa, JESTEIBHOCTH pa-
110, TEIEBUJCHUS, KHHO, TeaTpa, oy-Ou3Heca, B COpTe, I0-
mutuke. Takum 00pa3oM, UMHDKENIOTHST KaK Hayka (pyHKIMO-
HUPYET B TECHOM B3aUMOJEHCTBUU CO BCEM KOMILJIEKCOM COLIU-
IbHBIX HAayK, KOTOpPO€ B Ka)XJOM CiIy4yae XapaKTepU3yeTcs
CBOMMHU CIIeHU(UUIECKUMH ACHEKTaMH.

CBouM pOXJIEHHEM CPaBHUTEIBHO HOBas HayKa — HMHU-
JDKENIOTHsT — 00s3aHa YCIOXKHEHHIO TpeOoBaHMM, KOTOphIE B
HACTOsIIIee BpeMsl MPEABSABISIOTCS K MOJUTUYECKUM JIEATEISM,
MEHeKepaM, pabOTHUKAaM KYJIbTypbl U 00pa3oBaHHMs, K JEJ0-
BbIM JIIoAsM. M3BecTHBIE TeopeTrnku umupkenoruu .1, Tlouen-
1o, B.M. Illenens B CBOMX TpyJdax CTPEMATCS BOOPYKUTH Je-
JIOBOTO YEJIOBEKAa TEXHOJOTMSIMM JIMYHOTO O0asHus, KOTOpHIE
MOMOTYT eMy Haubosee 3(P(EeKTUBHO peaqn30BaTh CBOHM CIO-
cobHocTH U 3anpockl. Ha nopore napopmanioHHoro oOIiecTsa,
IIPU3BAHHOTO U3MEHSTH MIPEICTABIECHUS O COLUAIBHOM IEHCTBU-
TENBbHOCTH, YK€ ceiiuac U3MEHseTCs IpUpoia 0OIEeCTBa, MOBbI-
IIAIOTCSI €ro TpeOOBAHUS K YEIOBEKY M uesioBeka K oomiectBy. K
COXaJIEHHUIO, BBIOOPHI JEMyTaTOB MO HMHU/DKY, MAHUIYJIUPYIO-
LIMX CTEPEOTHIIAMU MACCOBOI'O CO3HAHUS, a IOTOMY B psfe pe-
TMOHOB CTpPaHbl OHU HE BCErja OTBEYAIOT 3alpocaM OOIIECTBA.
Ot ummmxMelikepa, co3uaaTenst UMUIXKa, OT ero npodeccuo-
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HAJIbHOT'O MAacTE€pCTBa 3aBUCUT UMMJK IPABUTENBCTBA, UMUK
MIPOU3BOJICTBEHHOI'0 KOJUIEKTHBA, UMUK OTAEJIbHON JIMYHOCTH.
Nmumk  mpaBuTENbCTBA TOMOTaeT 3(PQEKTUBHO YHPaBIATH
cTpaHoi. MUK MeIaroruyeckoro KOJJIEKTHBA 00ecreunBaeT
ycnemHoe U 3¢dextuBHoe obpazoBanue. OT UMHKA OTIEIb-
HOM JMYHOCTH 3aBUCUT MHEHHE O KOJUIEKTHBE, KOTOpBIM OHa
npezacrasinser. [Ipu Beie3ie 3a rpaHUIly UMHDK JIMYHOCTH (op-
MHUpPYET MHEHHUE O Halllel CTPaHe B 1IEJIOM.

NMupkMelKkepoB HE TOTOBST POCCUMCKUE ydeOHbIE 3a-
BeJIeHUs. boipliasg 4yacTe 3TUX JIOAEH MHTYUTUBHO YJaBIUBA-
10T KOHBIOHKTYPY PbIHKA. DTH JIIOAM JOJDKHBI COUETaTh B cede
0COOCHHOCTH TeAarora, (unocoda, MCUXojaora, CrenuaaIucTa
[0 PUTOPUKE, pEKJIaMe, pPa3HOOOPA3HbIM TEXHOJOTHUSIM.
Nmumxmelikep — apeBHsis mpodeccusi, ee Leau U 3aadu U3-
MEHSUTUCH B TPOLIEcCce pa3BUTHs odmiecTBa. Kak moquepKuBaroT
uccnenosarenu JI. bpayn, I1.C. I'ypeBuy, A.1O. [1anacrok, A.C.
[Tenux, I'.I'. [ToyenioB, UMUIKMEUKEPCTBO HE CTAJIO OBI MPO-
deccueil, ecnu ObI UMUKENOTHS HE TpeoOpa3oBaiach B HAYKYy.
Ora Hayka CBsi3aHa C JOCTH)KEHHUSMHM B INPOM3BOJICTBEHHOI,
JyXOBHOM, MHTEJUIEKTYaIbHON NEATEIbHOCTH JIIOJEH, C U3Me-
HEHUSIMU 3TUYECKUX U ICTETUYECKMX HOPM M TpeOOBaHUM.
Bcenencteue 3T0ro B COBPEMEHHOH COLIMOKYJIBTYPHOM CHUTya-
MU UMHJDK 4Yeprnaercs U3 INyOOKHMX M Pa3HOCTOPOHHHUX 3Ha-
HHUM.

Ha nepBblii B3riis1, MOXKET MOKa3aThCs, YTO KPaCUBBIM
JIOJIM JIET4€e JOCTHYb MPUBIEKATEIbHOIO UMHUJIXKA, @ C HUM U
ycnexa. [IpakTuka 10Ka3bIBaeT, YTO y MPEyCIEBAIOLINX JItOIeH
MOTYT OBITb HEIOCTaTKU BO BHEIIHOCTHU: KPHUBBIE, KOPOTKHE
HOTH, JIbICasi TOJIOBA, YEpHbIE, MPOKYPEHHbIE 3yObl, TIIMHHBII
WIN CIUIIKOM KOPOTKMHM HOC, — HO BCE€ 3TO HE MEIIAeT UM
OBITh CUACTJIUBBIMU M YHUKAJIbHBIMU Ha IPOU3BOJCTBE U B Ce-
Mbe. OHM HaclIaXJalTCsl CBOUMHU JOCTHKEHUSAMH, HE 3aBUAY-
I0T JIOCTHIXKEHUSIM JPYTHX, HE 3aMbIKalOTCSl Ha JIMYHBIX IPO-
OnemMax, OHM BOBJIEYEHBI B JKM3HB oOmiecTBa. OIHAKO BCTpe-
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YarOTCS JIIOJIU, KOTOPBIE XOTS M 00JIAJaf0T MPaBUIBLHBIMU Yep-
TaMHu JIMIa, HO HE UMEIOT MPUBJIEKATEIBHOTO UMUIKA. OHU HE
JOCTUTAIOT JKEIaeMBIX PE3YJIbTaTOB B CIY)KEOHOW Kapbepe, y
HUX BCerJia He XBaTaeT jaeHer. OHM BCceM 3aBHIYIOT, KTO OoJiee
WX Tpeycren B Ku3HU. IM ke Bcerga KTO-TO MemaeT pado-
TaTh, KUTh, YTO-TO MPEMATCTBYET UX CUYACThIO. JKU3Hb UM Ka-
JKeTCst 0ECCMBICIICHHOM.

Opuk bepH u ero mocnegoBarenyd, KOTOpPHIE BBEJIM B
HayKy IOHSTHS <«IIpUHLEB» (YIAUHMKOB) U  IATYILEK»
(HEeyIauHUKOB), CYUTAIOT, YTO COBEPILIEHCTBOBATHCS, CO3UIATh
CBOM UMUK CIIENYET C KU3HEHHBbIX No3uiui. Mmumxenorus,
KaKk HayKa O CO3[aHUM NPUTATATENLHOTO OOJHMKAa 4YelOBEKa,
MPUBJIEKAET BHUMaHUE K JHUYHOCTH. MMUIK 00yCIOBIMBaET
camopeau3anuio JUYHOCTH. OH TOMOXKET BEpHYTh Mpodeccuu
yuuTEeIsl TOT BBICOKUH CTaTyC, KOTOpBIA €d Obul Mpucyu] B
MPOLLIbIE TOJbI, KOI/Ia YYUTENEH yBa)kaiu, MOYUTAIIU, & yUU-
TEIBCTBO OBLIO MHTEIUIMTCHTHO. VIMUIK BBICTYIAET KaK JIFOI-
CKO€ MPU3HAHKE, KAK UX OLICHOYHOE OTHOIICHHUE.

Crnenyer OTMETUTh BHEWHUN U BHYMPEHHUN dACHeKmbl,
COCTAaBIISIONINE [IEJIOCTHBIA O0JIMK YeIOBEKa.

Brewnuii actieKT COCTaBIISICTCA U3 MHOKECTBA PJICMCHTOB
— 0T 00yBH /0 TOJIOBHOTO yOopa. DTO W JUI0, U OJeXKIa, U
MOXOJIKa, 1 MUMHKA, MaHEPhI TTOBEACHUS, TOJIOC, KECTHI. 3/1ECh
TpeOyeTcsi MOMOIIb CTHIIMCTA, BU3AXKKICTA, YYUTHIBAIOIIAs Xa-
pakTepHbIE 0OCOOEHHOCTH YEeJIOBEKA.

Buympennuii actiekT UMHKa UMeeT 0c000 BaKHOE 3Ha-
YEHHE, TOTOMY YTO COCTABJISET JYXOBHYIO OCHOBY JIMYHOCTH,
€e MEHTAJIUTET, UHTEJUIEKT, UHTEePEChl, TOTPEOHOCTH, IIEHHO-
CTH, €U, CMBICII dKU3HU, MACTEPCTBO, T.€. BCE, UTO MPECTaB-
JISI€T CYIIHOCTh YEJIOBEKA, €ro MpeIHa3HauYeHUue B MUPE.

2. Buowvl umuoca

B.M. Illenens oTMEYaET, 4YTO UMHK Y€IOBEKA BEITEKAET
W3 TIPOIILJIOTO OIBITA M SBJISCTCS CIIOKHBIM CHCTEMHBIM 00pa-
30BaHHEM, COUETAIONINM B cede psl 4acTHBIX HUMHKed. OH
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JIOJKEH HOCHUTB LIEJIOCTHBIN XapaKTep, BCE €r0 YepThl COraaco-
BaHbI, HE IpoTUBOpeYaT Apyr Apyry. CoBpemMeHHas Hayka I10-
CTPOCHHSI UMHJIKA, KaK IEJIOCTHOTO 00pasa, BBIACISIET CICIy-
FOILIME PA3HOBUIHOCTH YACTHBIX UMUJKEH.

Hmuooe cpeovt obumanus. Tlpunnun ero dopMmupoBa-
HUS: 4yTh JIy4llle, YeM Y JIPYTHX, €CIU OIJKET MO3BOJISIET 3TO
BEITIOJTHUTH. BMecTe ¢ TeM cruikom aoporas MeOenb Ha (oHe
3/1aHus, TPeOYIOUIEro KamUTaJbHOTO PEMOHTA, CHOCOOCTBYET
CO3/IaHUI0 HETATHBHOI'O UMUJXKA.

l'abumapnoii (ot nar. habitus — BHeEmHMNA O0OJIHK)
UMUK, [IpuHIMN cocTaBneHus ero: yueT 0COOEHHOCTEH BHEII-
HOCTH YEJIOBEKA, €ro TEJIOCI0XKEHUS, KOHCTUTYLHUH, OCaHKH,
HapyKHOT'O BUJA, €r0 JIMLA, OJCKIbl, IPUYECKH, TENA, TOXOIKH.
Ecnu ynpaBisiTe KOHCTUTYIIMEN CIIOKHO, TOpPa3ao Jerye ynpas-
JIATh APYTMMH CTOPOHAMHM BHEIIHOCTH. TaK, MPaBUJIIBLHO BbI-
OpaHHBII MaKUsSK MOXET MOMYEPKHYThH IeTIecCO00pa3sHOCTh 00-
pasa, CTUMYJIMPYET IMO3UTHUBHBIM MMHJIK 4YEpPE3 aCCOLMALMM C
ATAJIOHHOM B OOILIECTBE COLMANBbHON rpymmoil. Takol Bua UMH-
JDKa B Hacrosiee Bpemsi ¢GopmupyeTr TteneBuaeHue. OmHako
MOKHO C(HOPMHPOBATh U HETaTUBHBIA HMHJDK, €CITH TMPHU €ro
BBIOOPE OCYIIECTBISIETCS MUHUMAIBHBIA y4€T MHEHHSI CO CTO-
POHBI KOJUIET, ApY3€i, 3HaKombIX. HeBo3MOxHO, Hampumep,
MPUITH Ha TpUeM 0e3 KocTioma, rajctyka. Opexaa JomKHA B
MOJICO3HAHUU OKPYKAIOIIUX ACCOLMUPOBATHCA C TOM COLUAIIb-
HOM TPYNIo, K KOTOPOW OOIIECTBO OTHOCUTCS TO3UTHBHO, H,
HA00O0POT, HE aCCOLIMUPOBATHCS C TOM TPYMIION, K KOTOPOil HMe-
€TCSl HEraTUBHOE OTHOIIEHHE. IMHIIK TPOSBISETCS B YMEHHH
OJIEBaThCsA, OMPATHOCTU OAEKABI U 00yBU. MeHemKep J0IKEeH
OBITh YHCTO BBIOPUTBHIM, aKKypaTHO MOICTPHUKEHHBIM U MPUYEC-
CaHHBIM HE3aBHCUMO OT TOr'0, UJET JIM OH Ha NPUEM, B TOCTH
WM HaxoautTcs Ha pabote. Ilepen Tem kak BBIATH Ha yiuILy,
CllelyeT TpPOBEpUTh, BCE JIM B TOPSJIKE BO BHEUIHEM OOIUKE,
TyajeTe, He U3MAT JIM KOCTIOM, HE MEPEKOIIECH JIM TaJCTyK, Ha
MECT€ JIH BCE MMYTOBUIIBI, B MOPSIKE JIU 00yBb, COOTBETCTBYET JIN

77



oHa ozexze. CTUIIb OJeKAbI JEIOBOM KEHIMHBI — KOHCEpBa-
TUBHBII; B OJIeXK]IE, UCIIONIB3YeMOIl Ha Ciiyx0e, — caepaHHas
1BeTOBasi ramma. Jlydine Bcero moaxouT MHUKAK B MY>KCKOM
CTHJIE, )KaKeT, F00Ka, HECKOJIBKO OJIy30K.

Henoeoti umudoc. O 4enoBeKke MOXKHO CYAUTH IO TEM Be-
maM, MpeaMeraM, KOTOpbleé OH co3Jall caM. Y MEHEIKEepOoB
MPEANPUATHS — 3TO JEJIOBbie Oymaru. BaXHO y4HUTHIBaTH U
dbopMmy, u conepxkanue. M3BecTHO, 4TO OOJIBIIMHCTBO BbIAI0-
LIMXCA JIEJIOBBIX JIKOJICH, KOTOpPbIE BHECIM 3HAYUTEIIbHBIN
BKJIaJ] B UCTOPHUIO, B pealbHON 00CTaHOBKE OBbIBald CTPOTH,
OpPraHW30BAaHHBI, WHOTJA W TEHAHTHYHBL [IpuMepoM MOXeT
cinyxutb C. T. Mopo30B, THUHOCTH sIpKasi, BMOXHOBEHHAs, HE-
3aBucuMas. Ho nenoBbie Oymaru ObUTH B UACATBHOM IOPSIKE.
Huyero cnyuaiiHoro, HerenecooOpa3HoOro — mpuMep KJIaccH-
4YecKoW opraHuzoBaHHocTU. B pabGouem nomeuieHuu ¢adpu-
KaHTa, KOTOPBIM YBIEKAJCs MCKYCCTBOM, OTJIMYAICS BIOXHO-
BEHHOCTBIO, 3MOIIMOHAJIBLHOCTBIO, TOCIIOJICTBOBAJA CypOBas
atMoc(epa, BCe CIYXKHIO YIOPSJAOYEHHOCTH Tpynaa. B memo-
BOM, NMPO(ECCHOHATLHOM UMUJKE CO3JIAaeTCsl OOJMK, COOTBET-
CTBYIOIIMN OXHJIAHUSAM OOIIECTBA: NyYIIMA Tenaror, MeHe-
JDKEp  T.1.

Bepbanvnviii umuoxc — mMHeHue, GopMUpyeMoe B Mpo-
recce peueBoro odmieHus (ycTHoro wim nuchbmeHHoro) B. O.
KitoueBckuii roBopui: «YMeTh pa3d0punBO MucaTh — MEPBOE
MPaBUJIO BEXIUBOCTHY». TEOPETHKH MpPEIaraloT CrocoObl
(dbopMupoBaHus BepOAIBbHOTO MMHUIDKA: «Pa3roBapHBaTh, a HE
TOBOPHTHY, «TOBOPUTH TO, YTO XOTST YCIBIIMIATEY, «ITPOBOIIH-
poBaTh YIBIOKY», UCTIOJIB30BaTh HOPMUPOBAHHYIO PEUb, 0J100-
psemyto obmecTBoM. Eciu cymecTByrOT mpoOieMbl C peysblo,
BBI3BIBAIOIIHE Oaphephbl B peYEBOM OOIIEHUH (HEYMEHHE SICHO U
YETKO M3JIaraTh MBICIIH B Oecesie), cieayeT n30eraTb SKCIpoM-
TOB B YCTHOW peuH, TIIATENLHO FOTOBUTHCS K BCTpeUe ¢ cole-
ceqHukoM. Ha cTaHOBiIeHHE TO3WTHBHOTO BEpOATHLHOTO UMHU-
JDKa BIUSIOT TEMII, BBIPA3UTEIBHOCTh, YETKOCTh peur. Ompockl
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MOJIOJBIX JIIOJICH, TMPOBEACHHbIE B NPSMOM 3(upe TeleBHe-
HUS, TIOKa3aJld, YTO, HU OJaronpusTHhIC BHEIIHUE JaHHbIC, HU
00raTCcTBO HE MOTYT CAENaTh UMHJDK HEBECT IpPUBJIEKATEIb-
HBIM, €CITU JEeBYIIKU OecroMOUIHbI B BepOaibHOM OOIIEHUU.
YMeHue oO0IIaThCsl POXKAAET B3AMMHYIO HEXHOCTb, CUACThE
B3aMMHOI0 MTPEOOJICHHUS HEB3T O] B )KU3HH.

Hegepbanvhulil, nogedenyeckuti umuoxic CO3AaeTCA HaA
OCHOBE M3Yy4YeHHsI U yu&Ta BO3JCHCTBUS KECTUKYISIUU, MUMU-
KM, TIOJIO)KEHUS Tena B mpocTpaHcTBe. [Ipu craHoBieHuu mo-
JIOKUTENBHOTO MMHJIKAa HEOOXOIUMO CAEpPKHUBATh TO IMOBEE-
HUE WIH JEUCTBUSI, KOTOpBIE BbIIAIOT HEraTHBHBIE CTOPOHBI
XapakTepa, U MPErnoJAHOCUTh T€, UYTO JOCTaBISIOT YIOBJIETBO-
peHHe mapTHepy MO OOMICHWIO. YUHUTHIBATh, YTO TNPHUBIICKAET
JOJIeH TONI0JKEeHUE Tejla, MPU KOTOPOM KOPITYC MOBEPHYT K CO-
OeceIHUKY, JMIIO MPOHUKHYTO BHUMAaHHEM, B3TJISA A0OpOKe-
JaTeNbHbIM, OTCYTCTBYIOT HETaTUBHBIE IOJIOKEHUS PYK,
crapsue Oapbep B oOmeHun. HeoOxoaumo 3a00THTBCS O TOM,
9YTOOBI IJICHATH CEPJIa, AeNaTh BCe KaK MOXKHO Jydiie. Dop-
MUPOBAHUIO HEBEPOATHLHOTO UMHJIXKA CITIOCOOCTBYIOT TPEHUPO-
BaHHOCTb, BEJCHHME 3JI0POBOr0 00pasza KHU3HH, MPEO0JICHHE
BpPE/IHBIX NPUBbIYEK. MeHeIKep 00s3aTeNIbHO yCTaHABIUBAET
U1 ce0s1 peKUM JIHS, CKJIQABIBAIOIIMNACSA U3 TaKUX 3JIEMEHTOB,
Kak (uznueckas KyJabTypa, JUYHAs TUTUEHA, TPYAOBas U COLH-
aJlbHas JEATeNbHOCTb, JOCYT, NMOCKOJIbKY BaKHBIM, 1o Ilnaro-
HY, ABJIIFOTCS 3I0pPOBbE M KpacoTa Ay U Tena. [lo3uTtuBHbIN
UMUK JaeTcsi OJaronpucTOMHBIM HPAaBOM, OMUpAeTcs Ha J1y-
XOBHBIE JIOCTOMHCTBA, MPUOOIIEHUE K KYJIbType, 00IIeyenoBe-
YECKUM LICHHOCTSIM.

MHoeocnoxcuvlil umMuoic, CONEPN MK TO3UTUBHBIE M
oTpuLaTesbHble cTOpoHbl. OOBIYHO M30Upas >JIEMEHTHI, CO-
CTaBJIAIOIINE UMUK, TICUXOJOTUYECKU YEIOBEK BBIABUTAET HA
MIEPBOE MECTO CBOM IOJIOKUTENIbHBIE KaueCTBa U 0OCOOEHHOCTH
(BHemHUe W BHyTpeHHHE). Ho MokeT ObITh 3amylleH creru-
aJIbHO M OTpULATEIbHBIN UMUK, W 371€Ch UMUK TOJIUTUKA U
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MEHeJ[Kepa OTIIMYaeTCsl OT UMUDKA apTUCTa, MOM-3Be3/bl. [1pu
3aIllyCKe OTPHULATEILHOTO MMHJXKa B NPEABBIOOPHBIX MOJIUTH-
YEeCKUX KaMIIaHUSIX TOTYaC K€ BO3SHHMKAeT IpobieMa ero ormpo-
BEp)KEHMsI. A ONPOBEP)KEHUE yKE 3allylEHHOMY B 3(hUp CKaH-
JTaTbHOMY MMHUJKY OCYIIECTBUTH OYEHb CI0XHO. IMUIKMEN-
Kepbl CUMTAIOT, YTO JIEr4e 3allyCTHTh HOBBII CTEPEOTHUII, YeEM
OIPOBEPrHYTH UMEIOLIUIC.

Hmuoorc yupesrcoenus, OpraHu3allii OTpakaeT To, K YeMy
CTPEMSATCS KaXIbIli COTPYIHHUK U KOJUIEKTHB B 1iesioM. OH oco-
OEHHO BaKeH Ul MPEeANpUATHH, YUpPEKAECHHH, KOTOpbIE cO3/1a-
IOTCsI, TA€ BaKHBI BHEIIHWE IMPOSIBICHUS — JHM3aliH, peKiama,
MOJIEpHM3aLUs TIPOU3BOJCTBEHHOr0 Iporecca. dopma paboT-
HUKa, KOTOpasi OTBEYAeT 3CTETUUECKUM TPeOOBaHMSM, CIIOCOO-
CTBYET pPa3BUTUIO TUCLUIUIMHBI, CIJIOYEHHOCTU KOJIJIEKTHBA,
(hOPMUPOBAHHIO YYBCTBA TOPJOCTH 32 YUPESKICHHE. ITOMY IO~
3UTUBHOMY CO BCEX CTOPOH MMHJIXKY COJEHCTBYET BBICOKAs pe-
MyTalnusl YIpexKIEHHs, ero yCIeXH, CTeIeHb CTA0OMILHOCTH KOJI-
JIEKTHBA, €ro TPaJAULIUU, COOCTBEHHAs! CUMBOJIMKA, YHU(DUIIPO-
BaHHas OJIeXKJla UM €€ AJIEMEHTHI (TajCTyK, TOJIOBHOW yOop u
T.1.). BoeHnas ¢opma, Hanpumep, puaeT aBTOPUTETHOCTh ap-
mun. K XopomieMy, eIMHOMY UMHIDKY CTPEMSITCS aBHAKOMIIA-
HUM, JKEJIE3HOAOPOXKHBIN TpaHcnopT. Ilaccaxkup 1ommkeH y3Ha-
BaTh UX CHMBOJIMKY Ha BCEM ITyTH CBOETO JIBIKEHHS.

Takum 00pazom, pacCMOTPEB OCHOBHBIE Pa3HOBHIHOCTH
UMUJIKA, MOJKHO CJIEJIaTh BBIBOJ O TOM, YTO UMHJIK — 9TO TO, K
yeMy CTpeMHTCs yesloBeK. BMecTe ¢ TeM, mocTpoeHne MMHIKA
— IPOLECC CIIOKHBINA, MHOTO(AKTOPHBIN, CHEUAIBHO CIPOEK-
TUPOBAHHBIN, Pa3BUBAIOIIMNCS MO OINpPENeIEHHBIM 3aKOHAM U
TEXHOJIOTHUSIM.

Bonpocv ona camokonmpons:
1. UcTtoxu nuMuIKa.

2. OyHKIIUN UMUKA.

3. ®opMupoBaHUE UMUJDKA.
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Cnucox rumepamypul

a) ocnoguas aumepamypa (bubauomexa BI'AY)

1. Bsenenckas, JI.A., [1aBnoBa, JI.I'. JlenoBas putopuka:
yuebHoe nmocodbue ams By3oB / JILA. Beenenckas, JI.I'. [1aBnosa.
— PocroB na Jlony: ®enukc, 2010.- 488 c.

2. KonrynoBa, M.B. fI3bIk U nenoBoe o0IIeHre: HOPMBI
PUTOPHKH, dTUKET: yueOHoe nmocodue / M.B. KonryHosa. — M.:
Oxonomuka. 2000/-271 c.

3. Kysnonos, M.H. CoBpemeHHasi nenoBasi pUTOpPHUKA:
yuebHoe nocobue / M.: PoccoOyx, 2010. 320 c.

4. Kysnenos, WU.H. [lenoBoe oOuienue: ydeOHOEe MOCO-
oue / M.: JlamkoB u K, 2013/- 528 c.

5. JloceBa, O.A. KynbsTypa nenoBoro oOuieHus [Imiex-
TpOHHBIN pecypc]: koHcnekT Jekuuii / O.A. Jlocea.- M.: Dkc-
nmubpuc, 2006 (quck — CJI - kom)

6. Cumopos, I1.H. JlenoBoe oOmeHue: [DIEKTPOHHBIH
pecypc]: yueOHuk st cryaentos By3oB / II.LH. Cunopos.- M.:
Wudpa, 2013.-384 c.

0) dononHumenvHas 1umepamypa

1. bopo3auna, I'.B. Ilcuxomnorus nenoBoro oOIIEHUS:
yuebnuk / I'.B. bopo3auna,- 2-e u3a.- M.: Uuadpa. 2009. 295 c.

2. Kosanpuyk A.C. OCHOBBI UMUKEIOTUU U JEIOBOTO
oOuieHus - yueOHoe nocodue s cryaeHToB /A.C. KoBanbuyk,
3-e u3a. — P-u-JI: ®ennkc.2004. 251 c.
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JIEKIIUA 5. KoH(p1uKT KaK KOHCTPYKTHBHAsI OCHOBA
JEJOBLIX OTHOIIEHU I

1. OcHOBBI KOH(IIHKTA.
2. Knaccudukanus koHdIuKTa.

1. Ocnoevt Konaukma

[onsTtre KOHMIUKTOreHOB. 3aKOH MX ICKATANUU

[Toutn B 80% cirydaeB KOH(MIMKTHI BO3HUKAIOT IIOMHUMO
KellaHusl MX ydyacTHUKOB. IIpomcxoaurt 310 M3-3a 0COOEHHO-
CTEH Hamlel ICUXHMKH U TOTO, YTO OOJILIIMHCTBO JIIOJACH OO
HE 3HAIOT O HUX, TUO0 HE MPUAAIOT UM 3HAYCHUSI.

Kongruxmoeenamu Ha3bpIBAIOTCS CIIOBa, NEHCTBHA (WK
0e3zeiicTBHE), CIIOCOOHBIE TPUBECTH K KOH(IIUKTY.

CnoBo «crnocoOHbIe» SIBISETCS 3[€Ch KIIIOYEBBIM, pac-
KpBIBAIOIIMM OIMACHOCTh KOH(IUKTOreHoB. To, 4TO OHM HE
BCErJa MPUBOIAT K KOH(IUKTY, MPUTYIUISIET HAILy OJUTEIb-
HOCTbH I10 OTHOIIEHUIO K HUM. Hampumep, HeyuTuBoe oOpaiie-
HUE HE BCET/Ia BBI3BIBACT KOH(IIMKT, MHOTHE IOJIAraloT, 4TO
«coimer». OgHako HepeaKo He «cxoauT». [Ipupoay u kKoBap-
CTBO KOH(JIMKTOT€HOB OOBSACHSETCS TEM, YTO MbI ropaszio 0o-
Jiee YyBCTBUTENBHBI K CIIOBaM JAPYTUX, HEKEIH K TOMY, YTO TO-
BOpHM caMH. BBITyeT MHEHHE, YTO KEHIIUHBI HE MPUIAIOT HH-
KaKOro 3HaueHHsl CBOMM CIIOBaM, 3aTO MPHAAIOT OIPOMHOE
3Ha4eHHE TOMY, YTO CIbIAT camu. Ha camoMm jgene STuM rpe-
IIMM BC€ MBI, a HE TOJIBKO MPEICTAaBUTEIBHUIIBI IPEKPACHOTO
nona. Hama ocobass 4yBCTBUTENBHOCTh OTHOCHUTENIBHO 00pa-
IICHHBIX K HaM CJIOB HMCXOJHUT W3 JKENaHUs 3alUTHTh ceOs,
CBOE JIOCTOMHCTBO OT BO3MOXKHOT'O MTOCATaTEIbCTBA.

Henb3st urHOpHpOBaTh OYeHb BAXKHYIO 3aKOHOMEPHOCTH
JCKajanuy KOH(MIHKTOTEHOB: Ha KOH(IMKTOTEH B HAIll aJIpec
MBI CTapaeMcsi OTBETHTH 0oJiee CHIBHBIM KOH(DIUKTOTEHOM,
HEPEeJIKO MaKCUMAIBbHO CHIIBHBIM CPEIHM BCEX BO3MOXHBIX. Ta-
KYyI0 3aKOHOMEPHOCTh MOXXHO OOBSCHHUTH CJIEAYIOIMHUM 00pa-
30M. «[lomyuuB» B cBOW afpec KOH(IUKTOTECH, TOCTPaAaBIINN
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XO4eT KOMIIEHCHPOBAThb CBOM IICUXOJIOTMYECKUH IIPOUTIPHILL,
UCIBITBIBACT JKEJaHWE M30aBUTHCS OT BO3HUKILETO paslpake-
HUS, OTBETHB 00M10i Ha obuny. [Ipu 3TOM OTBET HE JOJKEH
ObITh cilabee, a Uil YBEPEHHOCTH JENAeTCsl JaXKe C «3aracomM»:
TPYZHO BeAb YAEpXKaTbCs OT COOJIa3HA MPOYYUTh OOMIUMKA,
4TOOBI BIIpPEIb HE IM03BOJsUI cebe mopoOHoro. B pesynbrate
cuJia KOH(IIMKTE TeHOB CTPEMUTENIBHO HApaCTaeT.

be3ycioBHO, TpeOoBaHUSIM BBICOKOH Mopaiau 0Ooisiee OT-
BEYAET YMEHHUE CACPIKUBATHCS, a eIle JIydlle — MpoIIaTs oou-
nbl. K 3TOMy NpU3BIBAIOT BCE PEIUTMU U ITHUYECKHUE y4YEHUS,
OJTHAKO, HECMOTPSI Ha BCE YBEIICBAaHUs, BOCIIUTaHHE U 00yde-
HUE, YUCIIO JKENAIIIUX «IOJICTaBUTh IPYIyI0 LIEKY» HE yBE-
nnuuBaercs. [lo-BunumMoMy, TOTPeOHOCTh B 0€30MacHOCTH,
qyBCTBOBATh c€0s KOM(pOPTHO, HE POHATH JOCTOMHCTBA OTHO-
CUTCSI K YUCIIYy OCHOBHBIX IOTPEOHOCTEH 4esoBeKa, U MOTOMY
MOKYIIEHUE Ha €ro IpaBa BOCHPUHUMAETCS KpaiiHe O0JIe3HEH-
HO. rHOpHpOBaHUe 3aKOHOMEPHOCTH ACKAJAIMH KOH(MIMKTO-
T€HOB — 3TO NpsiMast Jopora K KOHQJIUKTY. X0Tenoch Obl, 4TO-
Obl KaXJbplii U3 HAc MOCTOSHHO MOMHMJ 00 3TOM. Torga KoH-
¢nuKTOB OyJIeT MEHbIEe, U B OCOOEHHOCTH Te€X, B KOTOPBIX MO
00JIbIIOMY CUETY HE 3aMHTEPECOBAaH HU OJMH U3 €ro y4yacTHHU-
KoB. HamoMHuM, 4T0 nepBblii KOH(IMKTOrEH MOXET ObITh (a
yalie BCero u ObIBaeT) HeMpeaHaMEPEHHBIM, Pe3yIbTaTOM CTe-
YEeHUs1 OOCTOSTENBCTB.

[lepBblii KOH(IMKTOr€H YacTo TMOSBISETCS CUTYaTUBHO,
IIOMUMO BOJIM YYaCTHHUKOB, a JAJIbIIE BCTYIAET B ICHCTBUE 3aKOH
ACKaJIalvy KOHQIMKTOT€HOB... M BOT KOH(DIMKT yXe HAUIIO.

OOuIMii MPUHITUI KJIACCU(DHUKALIMI

[TpaBuna 6ecCKOH(PIMKTHOTO OOIICHUS JIeTYe BHITIOJHUTD,
KOT/Ia 3Haellb, YTO MOXKET MOCIY>KUTh KOHPIUKTOTEHOM. JTO-
My CIIOCOOCTBYeT WX KiaccupuKkamus. BONBITUHCTBO KOH-
(IMKTOreHOB MOXHO OTHECTH K OJTHOMY U3 TPEX THUIIOB:

1) cTpeMyieHHE K PEBOCXOICTBY;

2) mpOosIBIIEHUE arpecCUBHOCTH;
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3) nposiBIEHHUE SrOU3Ma;

4) HapylieHue MnpaBu;

5) HEOmaronpusITHOE CTEYECHUE OOCTOSTEIBCTB.

[lepBbie yeThipe THNA O0BEAUHSAET TO, YTO KOH(IUKTOIe-
HBI MIPOSIBIISIFOT Ce0sI P PEIICHUH TICUXO0JIOTMYECKUX MPobeM
WM HEOOXOJUMOCTU JOCTHKEHHUS KaKUX-TO Iiesied (IICHUXOJI0-
THYCCKHUX UIIU HpaFMaTI/I‘-IGCKI/IX).

2. Knaccugpukayus u munonozusn konghiukmos

[lo HampaBIEHHOCTH pPa3NIUYaAOT KOH(IHMKTHI TOPU30H-
TajJbHbIC (B HUX Y4YacTBYIOT JIFOJM, HAXOMSIIMECS MO OTHOIIIE-
HUIO JIPYr K JpYry Ha pPaBHBIX MO3MIMAX), BEPTUKAIbHBIC
(Y4acTBYIOT JUIla, HAXOASIIMECS B MOAYNHEHUU OJIUH Y APYTO-
ro) U CMeIIaHHble (IIPEeICTaBICHbl U BEPTUKAIbHbIE, U TOPU-
30HTaNbHBIE cocTaBistomue). Ha KoHQIUKTHI, UMeroIue Bep-
TUKQJIbHYIO COCTaBJISIIOINYIO (BEPTUKAJIbHBIE M CMELIaHHbIE
KOH(MIUKTHI), puxoautcs B cpeanem 70—80% ot ux odiero
yuciaa. OHu Hambosee HeXeNnaTeabHbl ISl PYKOBOAUTEIEH U
KaJIpOBUKOB: Y4acTBYSl B TaKOM KOH(IIUKTE, OHU «CBSI3aHBI IO
pykam u Horam». JIroboe JeficTBUE U pacnopsKeHHE B JaHHOM
cllyyae paccMaTpUBaeTCs BCEMH COTPYAHHUKAMHU (2 0COOEHHO
y4aCTHUKaMH KOH(JIMKTa) 4epe3 MpU3My CaMoro KOH(IMKTA.
Jaxxe B ciyyae aOCOIMIOTHOH OOBEKTUBHOCTH PYKOBOAMTEINS
OHM OyAYT B Ka)/OM €ro Iare BUIETb IPOUCKU MO OTHOIIE-
HUIO K CBOMM ONIOHEHTaM. A TOCKOJIbKY MH()OPMHUPOBAHHO-
CTH TOJYMHEHHBIM HEPENKO HEIOCTAET, YTOOBl MPaBUIBHO
OLICHUTh JEWCTBHSI PYKOBOJCTBA, HEJOINOHUMAHUE C JIMXBOU
KOMIIEHCUPYETCS, KaK MpPaBUJIO, JOMBICIAaMH, MpeuMyle-
CTBEHHO HETaTHBHOTO cBoiicTBa. TeM cambIM KOH(IUKT JIUIIb
yCyryosieTcsi, CTAaHOBUTCSI 4Ype3BBIYAiHO TpynHO padoTaTth B
TAaKUX YCJIOBHUAX. Y’K€ M3 3TOrO IPEJBAPUTEIBLHOTO PacCMOT-
pEHUS SCHO, YTO HAaUOOJBIIYI0 OCTOPOKHOCTh HAJIO MPOSBISATH
B CJIy4yae BEPTHKAIbHBIX KOH(IMKTOB (CTapaThCs MOTACUTh UX
B 3apojsiiie). KoHhauKThI, BO3HUKAIONINE HA MPEANPUATHN, B
OpraHu3alM, MOTYT OBITh KOHCTPYKTHBHBIMH (CO3MJaTENb-
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HbIMM) U JECTPYKTHBHBIMU (pa3pylmiurtenbHbiMu). IlepBble
MIPUHOCAT TOJb3Y JIey, BTOpble — Bpea. OT MepBbIX yXOIUTh
HeNb3s, OT BTOPBIX — HE00XomuMo. Pa3numuarorT Takke KOH-
(IMKTHL, BBI3bIBAEMBIC JINOO OOBEKTUBHBIMHU, JIUOO CYOBEKTHB-
HBIMH IPUIHHAMHU.

[To cdepe paspemenuss KOHGIMKTOB MOKHO UX HOJpa3-
JIENIUTh Ha T€, YTO pa3pelialTcs B JENIOBOU cdepe, U Takue,
KOTOpBIE pa3pelalTcs B JMYHOCTHO-IMOLIMOHAIIBHOM cdepe.

Cxema sckanarmu koHpaukTa. OctaBisaTh KOHPIUKT 6e3
BHHUMaHHUS — BCE PAaBHO, YTO OCTABJISTh B MYCTOM JOME TIEIO-
IIMe YIJIH: M0Kapa, MOXKET, W HE CIyYUThCS, HO YK €CJIH OH
BO3HUKHET, TYT XJIOMOT He o0epemibcsi. Boobmie anamorus
MEXIy KOH(IMKTOM W TIOKapoM Oojee riryooka: 1) um TOT u
Jpyroi Jierdye mpeaoTBpaTUTh, YEM MOTacuTh; 2) B 000UX CIIy-
yassx (akTop BPEMEHU MOXKET CTaTh pellaloluM, U00 U KOH-
GIMKT, U TOXKap CTpalllHbl CBOMM pa3pacTaHHEeM. Y4YaCTHUK
KOH(IMKTA WIIET MOJIACPKKH Y OKPYKaIOIINX, BepOyeT cede
CTOPOHHUKOB. OCOOEHHO CTaparTcs MPHUBJIEYh HA CBOIO CTO-
pony pykoBoautens. [Ipu paspacranun (3ckanarum) KOH(IUK-
Ta JIeNo JUIIb ychnoxkHsaercs. Mcexoausiit kKoHMIUKT oOpacTaer
HOBBIMH (haKTOPAMH, OTPAKAIOIIMMH HHTEPECHI APYTUX YIacT-
HUKOB U MPOTUBOpEUMs Mexay HUMHU. [Ipu 3TOM HampspkeHue
HApacTaeT, Kak CHEXKHbIA KOM. PyKOBOIMTENb HE JOJDKEH J0-
KHUAaTbcsa paspactaHus koHduukra. Tem Oornee yTo Oe3nmeii-
CTBUE, TIO3WIIMSI HEBMEIIATEIHCTBA PACIICHUBACTCS B KOJUICK-
THBE KakK pPaBHOJYIIHE, a TO U Kak manonymue. M To u apyroe
HE CIOCcOOCTBYEeT aBTOPUTETY pYKOBoauTeNs. PaspermeHus
KOH(IMKTAa HAaYMHAETCS C OMpPENETeHHs] €ro MCTUHHBIX MpH-
9HMH, €r0 CyTH, YMEHUU YUTH OT KOH(MIUKTOTCHOB, HHOT A Jia-
KE UX UTHOPHUPYSL.

i 3TOrO0 HEOOXOAMMO yMETh 3HATh M HCIIOJB30BATh
npaBmiia 0ECKOH(IUKTHOTO TTOBEICHUSI.

Yembipe npasuiia 6eckoHdIUKMH020 nogeoderus
1. He nomyckaiite KOH()IUKTOTCHOB.
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[TocraBpTe cebs Ha MecTO coOecelHUKA: HE OOHIIEIHCH
OBl BBI, YCJBINIAB YTO-IHOO0 momo0HOoe? JlomycTHTe BEposT-
HOCTh TOTO, YTO TMOJIO)KEHHUE TOTO YeJIOBEKa B YEM-TO YSI3BH-
Mee Ballero.

2. He otBeuaiite KOH(IMKTOrEHOM Ha KOH(IIMKTareH.
[TomHUTE: eciM HE OCTAHOBUTECH Ceivac, TO TO3JHEE CeIaTh
3TO OyJeT MPaKTUYECKH HEBO3MOXKHO — TaK CTPEMHUTEIBHO
HapacTaeT Cuiia KOH(MIMKTOTeHOB!

3. IIposBnsiiTe sMmaTHio kK cobecequuky. O HEll MBI yxe
TOBOPHIIH.

4. Jlenalite Kak MOXKHO OoJIbIlle OJarokeiaaTelIbHBIX I10-
CBUIOB B aJipec mapTHepa, coOeceTHUKA.

bnarosxenarenbHBIA MOCHUT — IOHSITHE, MPOTHBOIIOIOK-
HOE KOH(MJIMKTOTeHy. DTO BCE, YTO MMOJHUMAET HACTPOCHHE Ye-
JIOBEKA: TIOXBaJla, KOMIUIUMEHT, JIpYXKecKas yIbIOKa, BHUMAHHE,
MHTEPEC K JIMYHOCTH, COUYYBCTBHE, YBAKUTEILHOE OTHOIICHUE U
T.1. KOH(MIMKTOreHbl HACTpauBalOT HAC HAa OOpwOYy, MpumaBas
HAaIlleMy TIOBEJICHUIO arpeCCUBHOCTh. biiarokesnarelbHble TOChI-
JIBI HACTPAMBAIOT HaC Ha KoM(pOpTHOE, OeCKOH(IMKTHOE 00IIe-
Hue. Kaxplii U3 HAac HYKHAeTCs B TOJOXKUTEIBHBIX SMOIHSIX,
MMOTOMY YEJIOBEK, OJJAPUBAIONIHIA OJIaroeaaTeIbHBIMU TTOCHI-
JIaMH, CTAHOBUTCS YKEJIAaHHBIM COOECETHIKOM.

Bonpocw ona camoxonmpons

1. MeXITMYHOCTHBIA KOHQIHKT.

2. [TpuurHbI KOH(PIUKTA.

3. YopaBneHue KOHQIUKTHBIMU CUTYalUsIMH.
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Cnucox rumepamypul

a) ocnoguas aumepamypa (bubauomexa BI'AY)

1. Beenenckas, JI.A., I1aBnoBa, JI.I'. /lenoBas putopuka:
yuebHoe nmocodbue ams By3oB / JILA. Beenenckas, JI.I'. [1aBnosa.
— PocroB na Jlony: ®enukc, 2010.- 488 c.

2. KonrynoBa, M.B. fI3bIk u nenoBoe OOIIEHUE: HOPMBI
PUTOPHKH, STUKET: yueOHoe nmocodue / M.B. KonryHosa. — M.:
Oxonomuka. 2000/-271 c.

3. Ky3nomnoB, M.H. CoBpemeHHas [enoBas PpUTOpPHUKA:
yaebHoe mocobue / M.: PoccOyx, 2010. 320 c.

4. Ky3ueuos, U.H. JlenoBoe obuienue: yuebHoe nmocodue
/ M.: Hamxkos u K, 2013/- 528 c.

5. JloceBa, O.A. Kynbrypa nemnoBoro oOmieHus [Iiex-
TpOHHBIN pecypc]: koHcnekT nekiuii / O.A. JloceBa.- M.: Dkc-
nmubpuc, 2006 (quck — CJI - kom)

6. Cumopos, I1.LH. [lenoBoe oOmieHue: [DIEKTPOHHBIM
pecypc]: yueOHuk st ctyaentoB By30B / [ILH. Cunopos.- M.:
Wudpa, 2013.-384 c.

0) dononHumenvHas 1umepamypa

1. bopo3znuna, ['.B. ITlcuxonorus aenoBoro OOIIEHHUS:
yuebnuk / I'.B. bopo3auna,- 2-e u3a.- M.: Uuadpa. 2009. 295 c.

2. KoBasbuyk A.C. OCHOBBI MMHUIDKEIOTUH M JIETIOBOTO
oOmienus - yuyebHoe nocodbue st cryneHtoB / A.C. Koaib-
4yK, 3-e uza. — P-u-/1: ®enukc. 2004. 251 c.

3. IloBansesa, M.A. Ilcuxonorus u 3THKA JEJIOBOr0O 00-
menns / ML.A. IloBansieBa, P-u-J1: ®enukc. 2004.352 c.
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JIEKIIUS 6. TpeHunr
npogeccuoHaAIbHO-0PUEHTHPOBAHHBIX PUTOPHKH,
AMCKYCCHUM U 00LIEeHUsI

1. Ilenaroruyeckast Putopuka.
2. Hay4HbIil CTUIIb U3JI0KEHHUS.

1. Ileoazozuueckaa Pumopuxa

[lemarornyeckass puTopvkKa BXOAMUT B TPYIIY HayK O pe-
YH, PacCMaTPUBAIOIINX OCOOCHHOCTH NPOQECCHOHATIBHON pe-
YEBON KOMMYHHUKALIMM — YaCTHBIX PUTOPUK, KOTOPBIE CIOKH-
Juch Ha 0asze KaTeropuil, 3aKOHOB UM IMPHUHLIUIIOB OOIIEH pUTO-
PHUKH, 3apOAUBLICICS ellle B aHTUYHOU KynbType. Kak oTmeua-
et H.A. nnonuToBa, «megarornyeckas puTopuka Kak pasHoO-
BUJTHOCTb YaCTHOM PUTOPHKHU OOECIeUnBaET pelieHne mpoose-
Mbl (POpMHPOBAHUSI KOMMYHUKATUBHON KOMIIETEHTHOCTU Oy-
ayuiero yuurtensy». [legarornueckas puropuka — 3T0 00J1acTh
3HaHUI O 3aKOHOMEPHOCTSX CO3IAaHUS U YCIOBUSIX d(P(EKTUB-
HOCTH TIpodeCCHOHATBHON MyONInYHON peun negarora. OCHOB-
Hasl LIeJb NeJarornyeckoil puTopuk — (GOpMUPOBAHUE U pa3-
BUTHE SI3BIKOBOM JIMYHOCTU OyAyIIEro MpernojaBaTelis, 0Co-
3HAHHO BJIAJICIOUIETO CPEACTBAMH I€JAarormuyeckoil KOMMYHHU-
KallUM B LEJSIX YNpaBJICHMs MO3HABATEIBHOU AESATEIbHOCTBHIO
CTYJEHTOB, UX JINYHOCTHBIM Pa3BUTHEM, B LIEISAX OpraHU3AIMU
npo(eCCHOHATBHOTO OOIIEHUST YICHOB IeNarornyeckoro co-
oOmiecTBa, B LENSIX PENpe3eHTAH NMPOPECCHOHAIBHBIX EH-
HocTell B myOnmyHo# peun. Kype menarorndeckoil puTOpHKH
HampaBJieH Ha (OPMUPOBAHUE Y CTYJIEHTOB IpodeccrnoHab-
HOM KOMMYHMKAaTMBHOH KOMIIETEHILIMH, 3HAHUI O 3aKOHOMED-
HOCTSIX OpPTaHW3allu{ TelIaroru4eckoro peyeBoro oOIeHus, o
PEUeBBIX CPEACTBAX OPraHU3AIMK YUeOHOTro OOIIeHUs, YMEHUI
npodeccnoHaNbHO MOJb30BAThCS PEUBI0 B Pa3IMUYHBIX CHUTYa-
musax. Cneunuka copepkaHusi Kypca MeJarorndeckoil puro-
puKH OOycloOBIIeHAa JBYMSI OOCTOSATENbCTBAMU. Bo-nepsbix,
00s13aTeNIbHBIM YCJIOBUEM BOCTPEOOBAHHOCTU PUTOPHUYECKOTO
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3HAHUA SIBJISIETCSA €ro NPUKIAJAHON Xapakrep. Teoperuueckue
MOJIOKEHHUS TEeJarOrMuecKoil pUTOPUKH HampaBieHbl HA Mpak-
TUYECKOE IIPUMEHEHUE, Ha PELICHUE PEaJIbHBIX 3a/ad, CBSI3aH-
HBIX C BOCHUTaHHEM M 0OpazoBaHUEM. Bo-émopwix, 00pa3oBa-
TEeJIbHAS cpella KaK KOHTEKCT MPO(eCcCHOHATBHON JesiTeIbHO-
CTH TIpernojAaBaressi 00yCIOBIMBAECT CHEIU(PUKY PEUEeBOro Mo-
BEJICHUS YUUTEJISI, KOTOPBIA SIBIISIETCS JIMJIEPOM, MPEKIE BCETO
B yueOHOM oOmieHuu. Ilemarornueckas putoprka Kak ocodoe
HanpaBJICHUE TYMAaHUTAPHOH TOJATOTOBKU OYyIyIIEro y4uTems
UHTETPUPYET pa3inyHble OONACTH pEUeBEICHUS: YYCHHE O
KOMMYHUKATUBHOW CHUTYallUd U O PUTOPHUUECKOM KaHOHE, OC-
HOBBI TICUXOJMHTBUCTUKH, Teopuu kaHpa. [loaTomy conepika-
HUE PUTOPHYECKOH TOJITOTOBKU OYIYIIUX YUHTEIICH ONpeaens-
eTCsl CIEAYIOIIMMHU HAIPaBICHUSMU: U3YUYECHUE SKCTPAIUHTBU-
CTHUYECKON OCHOBBI PEUM YUYUTENIS; aHAIMU3 MpoLiecca CO3AaHUs
BBICKA3bIBaHUSI KaK OCHOBHOW €JUHHIIBI NIEAarOTHYeCKOi KOM-
MYHHKAIIUU;  XapaKTePUCTUKA DPA3IMYHBIX BUJIOB PEUEBOM
npodeccnoHanbHOM MeAarorn4eckoi AeaTeIbHOCTH; ONMCAaHUE
KAHPOB peYM YUMTENs Kak €IUHUI] MpodeccHOHAIbHOIo 00-
mennst. Kypc memarorudeckoil pUTOpPHUKH TpEAHA3HAUYEH IS
dbopmupoBanus TPo(PecCHOHATEHON KOMMYHUKATHBHON KOM-
neTeHIMy OakanaBpa Mo JIIOOBIM HAmpaBiICHHSIM IeJaroruye-
CKOTO MPOQUIISL.

B3aumoneiictBue ntoneil B mo00i 06gacTu 0OIECTBEH-
HOM JKM3HU HEMBICIMMO 0€3 peueBOro oOIIeHus. Y crenrHas
JeSTeNbHOCTh aclHUpaHTa W MPEnoJiaBaTeNsi TakKe BO3MOXKHA
JUIIb B YCIOBUAX 3 (HEKTUBHOM (JIOCTUTarolel OCTaBIeHHON
[[eH) U TAPMOHUYHOU (COOTBETCTBYIOIIEH OOIIMM MpaBUiIaM
KYJIBTYPBl P€YM W KYJIBTYPHl PEUYCBOrO IOBEACHHS) PEUCBOM
KOMMYyHHKAIU. Oco0yio 3HAYMMOCTh MPU STOM MPUOOPETAIOT
HaBBIKM TPO(ECCHOHATIEHON TMENarornyeckoi KOMMYHUKAITUU
— Tpoliecca peyeBoro B3auMOACHCTBUS MEaroroB Wik nejia-
TOroB M ydaniuxcsi. MOKHO CKa3arh, 4TO JIMIIb B OOIIEHUH pe-
aNMMU3yITCs cofep:kaHue (OmbIT, 3HaHUs) U ¢dopMma (crmocoOsl,
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METO/BI) MPO(EeCCHOHANBHON MeIarorn4eckoil JesTebHOCTH.
OcoGenHocty Mpo(hecCuoHaNBHOTO MEeIarornueckoro peyeBoro
obmenust paccmaTtpuBaeT aucuuiuinHa «l[legarorudeckas pu-
topukay». [lenarornueckas puropruka — 3T0 00JaCTh 3HAHUI O
3aKOHOMEPHOCTSIX CO3JaHUS U YCIOBHUIX YPPEKTUBHOCTH MPO-
dbeccuonanbHOM TyOaMYHOW peun memarora. Ilpu sTom mon
npoeCCHOHATTbHON TOHUMAIOT Peyb, KOTOPOH IOJIBb3YIOTCS B
chepe mpodeccroHaTBbHOTO OOIIEeHHUs (Cp.: pPedb IOJIUTHKA,
IOpUCTA, CBAIICHHHUKA U JIp.).

[TyGnuaHO# Ha3bIBaeTCs peub, OOpalleHHass K MHOTOYHC-
JIEHHOW aynutopuu. BelcTynas myOInYHO, YEIOBEK BBIPAXKAET
ce0s Kak JIMYHOCTh M OJHOBPEMEHHO BJIMSIET Ha APYrux. Bol-
JENAI0T pojabl MyOJIMYHOW peun (peub aKaJeMUYECKYo, Iu-
IJIOMaTUYECKYI0, CyJeOHYIO U T.JA.) U KaHPBI MyOIMYHON peun
(1oknan, JIEKIMIO, KPUTUYECKOE BBICTYIJIEHUE, BBICTYILJICHUE
X0/IaTaliCTBYIOIIETO XapaKTepa, aruTALIMOHHOE BBICTYIUICHUE U
ap.). IlyOnudaHblii MOHOJIOT Ha3bIBAIOT TAK)KE OPATOPCKOW pe-
ypt0. Hackosbko BakHa MHOTOYMCIEHHOCTb AayJUTOPHUM IS
peun npenogasatena? Ecnu npuHAT BO BHUMaHHE BCE KOH-
KpPETHBIE CUTYalli, B KOTOPBIX YYUTEIb C IIOMOIIBIO PEUH Pe-
IaeT cBoM MpodeccuoHalbHbIE 3a7auk (HAy4YUTh, OOBICHUTD,
noOyIUTh K OCO3HaHMIO MPOOJEMBbI U T.I.), TO COBEPLICHHO
OYEBHJIHO, UYTO 3Ta PeYb MOXKET OBITH oOpalieHa U K OJHOMY
anpecary. Ho pu 3ToM co3aaBaeMblil II€JaroroM TEKCT coXpa-
HSET MPU3HAKU MyOJIMYHON peud (Takas pedb BKIIIOYAET MOJ-
TOTOBJIEHHBIE KOMIIOHEHTBI, JIONMYCKAaeT MNPUHUUIHAIBHYIO
BO3MOKHOCTb TIOSIBJICHUS CIIyLIaTeJIed: POAMUTENEH, IPYTHUX
YUEHUKOB, KOJUIET-IIEJaroroB, a TakKKe SIBIAETCS HE TOJBKO
nH(pOpMUPYIOIIEH, HO U BO3/IEHCTBYIOMIEH). Bo3aeiicTByromnuit
XapakTep peud YUHTels MPOSBIAETCS B TOM, YTO OHA JOJDKHA
OKa3bIBaTh BJIMSHHE Ha Te I€JIM, HAMEPEHUSI, OTHOLIEHUS WIH
YCTQHOBKH CIyHIAIOMUX (YYEHHUKOB MIIHM KOJUIET), KOTOpbIE
BKJIIOYEHBI B Y4eOHO-BOCIIUTATEIBHBIN TIporiecc. Bo3aeiicTBue
KaK MpPEeJIHaMEpPEHHOE U ILIEJIEHANPABIEHHOE MPSMOE WM OIO-
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CpPEIOBaHHOE BJIMSHUE aBTOpa PEUYM Ha ajapecara HU3y4daeTcs
PUTOPHUKOI ¢ ApeBHEHIINX BpeMeH. ['0BOps O BIMSHUU aBTOpa
peun Ha ayAMTOpPHUIO, APHCTOTEIh 0CO00 MOAYEPKHUBAI HEOO-
XOJUMOCTh OMUPATHCS HA «HPABbI, apryMEHTBHI M CTPACTU»
(MOpanbHble TMPHHLMUIBIL, JIOTUKY M SMOLMOHAIBHYIO chepy
ciymarenei). K HacTosiemMy BpeMeHU B PUTOPUKE U3Y4aIOTCS
OCOOCHHOCTH PEUYEBOTO BO3ACUCTBHS B Pa3HBIX cdepax: Aelno-
BOM, MOJUTUYECKOH, OpuaAnYecKod M ap. Hackonbko BaXHO
JUIL YYUTENs OCMBICIIEHHE OCOOEHHOCTEW pEedeBOro BO3JEH-
CTBUSI, TOKA3bIBAeT onucanue ero Gpynkuuid. ConuanbHbIe MCU-
XOJIOTH K HUM OTHOCSIT BOCIIUTATEIbHYIO (PYHKIUIO (IPUHSATHE
OTIpeIeNICHHBIX I[EHHOCTEH, HOPM, OTHOIICHWUW, JTUYHOCTHBIX
CTaHJIapTOB), MPOMAraHAUCTCKYIO (BocmpusitTue uieH, popmu-
poBaHHe YOEKICHHIT), ynpaBieHUeCKylo (hopMUpOBaHHE HOP-
MaTUBHOrO noseneHus1). Ha nepBblil B3Iy, BCE NEPEUUCIICH-
Hble (PYHKIIMH JI0Ka3bIBAIOT BAXKHOCTh PUTOPUYECKOTO, BO3/ICH-
CTBYIOILIETO TOBEJCHUS I€1arora Mpexiae BCEro Ui perieHUs
BOCHHUTATENbHBIX 337a4. Ho u B mpouecce o0ydyenust hopmupo-
BaHUE y IIKOJHFHUKOB IIEHHOCTHOTO OTHOIUICHHS K TPEIMETY
U3y4YeHUs, Mepeadya UM IMpeIMEeTHbIX HIeH, OpraHu3anus Ux
L[EJICHANIPaBJICHHOTO TOBEJEHUSI 00ECIeUnBAETCS C MOMOILBIO
CPEACTB PEeueBOro BO3JEHCTBUS Ha JIMYHOCTh yuamuxcs. Uzy-
YeHHWE TaKWX CPEICTB — BAXHOE HAIpPABJICHUE IEeAarormye-
CKOM PUTOPUKH Kak 0co00if obnactu 3HaHusA. K Bugam Bo3nei-
CTBHSI OTHOCAT W JIOTHUECKOE YOEX/IECHUE, U BHYIICHUE ay/u-
TOPUU TE€X WJIN UHBIX 3MOLIMOHAIBHBIX COCTOSTHUN (yIUBIECHUS,
MHTEpeca U JIp.), U MOTUBAILIMIO MOJpaXkKaHUsI OpaTopy, U 3apa-
KEHHUE OIpEJCICHHbIM OTHOLIEHHEM K TpEeAMEeTy peuH
(Hampumep, YyBCTBOM 3CTETUYECKOTO MEPEKUBAHNUS).

2. Hayunbwlit cmuib u3noiicenus

Hayunwviii cmune — CTUIB TUTEPATYPHOTO SI3bIKA, KOTO-
POMY TIPHCYII Psii 0COOEHHOCTEN — TaKWUX KaK MPEIBAPUTEIb-
HOE OO yMBIBAaHUE BBICKA3BIBAHWsS, MOHOJOTHYECKUI XapakTep,
CTPOTHI1 OTOOpP SI3BIKOBBIX CPEICTB, TATOTEHHE K HOPMHUPOBAH-
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HOM peud. [l HAydyHOM peyd XapaKTEepHbl TAaKUE CTUIICBBIC
4epThl, KaK JIOTUYHOCTb, CTPOras IMOAYEPKHYTOCTh M3JI0KCHHUSA,
TOYHOCTB, SICHOCTb, OOBEKTUBHOCTb, a0CTPAKTHOCTh, CKATOCTh
U3JIOKCHHS, WHTEIUICKTYalbHOCTh W psn Ipyrux. Hayunsii
CTWJIb — HE MPHUXOTh, a 00SI3aHHOCTh. B cpese yueHbIX u Hayy-
HbIX pa0OTHUKOB JABHO IPHHATO, YTO BCE HAYYHbIE TEKCThI
JIOJKHBI TTACAThCS B OIIPEAEIIEHHOM CTPOTrOM CTUJIE. JTO BbI3Ba-
HO, IPEXJE BCEro, HEOOXOAUMOCTBIO U30€XKaTh IBYCMBICIEHHO-
CTE M MHOTO3HAYHOCTEH TE€X WIM HMHBIX HAyUYHBIX ITOHSITHM.
Crtunp HayuHbIX palOOT oNpenesnsiercs, B KOHEYHOM CyYeTe, UX
COJZIEpKAHMUEM U LEJIIMU HAyYHOTI'O COOOLIEHUS: 110 BO3MOXHO-
CTU TOYHO M TOJIHO OOBSACHUTH (DAKThl, MOKA3aTh MPUUUHHO-
CJIEICTBEHHBIE CBSI3M MEXY SBJICHUSMU, BBIABUTH 3aKOHOMED-
HOCTH MCTOPUYECKOT0 Pa3BUTHS U TaK JlaJiee.

Hckonnass ¢opma CyIIeCTBOBaHHS HAYYHOW peUn —
MUCbMEHHAs!, YTO OOBSICHAETCS TAKUM €€ OIPEeIIAIOIUM IpU-
3HaKOM, KaK IOHATUIHOE OTPaKCHHUE JEUCTBUTEIBHOCTH, JIO-
TMYHOCTh U3J0XkeHus. HayuHnas pedpb 10ykHA OBITH CTPOTO 10-
Ka3aTelabHa, apryMEHTHUPOBaHA. [[eHCTBUTENBHO HAy4dyHOE W3-
JIOKEHHUE, CKOJb Obl HM OBUIM BaXKHBl YCTHbBIE JIUCIYThI Ha
Hay4YHbIE€ TEMbI, HEITOCPEACTBEHHOE OOCYKIEHHUE TE€X MIIU MHBIX
acleKTOB WJIN Pe3y/lbTaToOB paboThl, B OCHOBHOM BCE K€ OpH-
€HTUPOBAaHO HA IMHCBMEHHYIO p€4Yb, O YEM SIBHO CBMJIETEIb-
CTBYET HEOOXOJIMMOCTh BO MHOTHX CIIyyasX XOTs Obl yacTHY-
HOTO Mepexo/ia K 3JIEMEHTaM NIUCbMEHHOI0 M3JIOXKEHUs (K
HamMCcaHuo (GOpMyJ, JEMOHCTpAlMM TaOJMIl, JuUarpaMMm M|
T.4.). IloHATHS, KOTOpPBIMU ONEpUPYET HAy4YHOE MBILIUICHUE,
BBIP)XAIOTCS OOBIYHO MHOTOKOMIIOHEHTHBIMU CTPYKTypami,
XapakTEPHbIMM UMEHHO JUIsl MUCbMEHHOM pedr. JTO IMPOUCXO-
JUT MOTOMY, YTO MUCbMEHHas popma Oosiee y1o0Ha U HaJeKHA
B CMbICIIE OOHApY)KEHUS MajeHmux MH(GOPMATUBHBIX HETOY-
HOCTEH, TOTMUeCKUX HapyLIEeHHH, KOTOpbIE HEaKTyaIbHbI B ObI-
TOBOM OOIIIEHUH, a2 B HAYYHOM MOT'YT IIPUBECTH K CAMBIM CepPb-
€3HBIM UCKa)XEHUSAM MCTUHBI. OOBIYHO Hay4HbIE JTOKJIAIbI, CO-
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o0IIeHUs] CHayala MUIIYT, OTpabaTbiBas aJeKBaTHYIO (hopMy
BOIUIOLEHUS HAyYHON MH(POPMALIUU, WU XOTs Obl COCTABIISIIOT
TE3UCHI, TU1aH. HaydHble TeKCThl 0(OPMIISIOTCS B BUJIE OTAEIb-
HBIX 3aKOHYEHHBIX IPOM3BEICHUM, CTPYKTypa KOTOPBIX IOJA-
YUHEHA 3aKOHAM YaHpa.

Hayunblil cTuIb UMeeT psia 00X YepT, HPOSBISIONUX-
Cs1 HE3aBHCHMO OT XapaKTepa ONpeesIEHHBIX HaYK (€CTECTBEH-
HBIX, TOYHBIX, TYMaHUTAPHBIX) U PAIUUYUNA MEXKIY KaHpaMU
BbICKa3bIBaHUS (MOHOTpadus, CTaThs, NOKJIAMA, YIeOHUK, Kyp-
coBas paboTa U T.1.), 4TO AA€T BO3MOXKHOCTb T'OBOPUTH O CIie-
nuuKe cTWIA B 1eJoM. BMmecTe ¢ TeM BIOJHE €CTECTBEHHO,
4TO, HallpUMEp, TEKCThl MO (PU3MKE, XMMHUU, MaTeMaTHKe 3a-
METHO OTJIMYAIOTCS MO0 XapaKTepy H3JI0KEHHUsSI OT TEKCTOB IO
(UI10JI0TUU UITH UCTOPHH.

Hayunslii cTHib XapakTepu3yeTcs JIOTHYECKOM IOCIIeN0-
BaTEIbHOCTBIO H3JIOKEHUS, YHNOPSJOYEHHOW CUCTEMOMN CBS3H
MEXJ1y YacTSIMU BBICKAa3bIBaHUs, CTPEMJIEHUEM aBTOPOB K TOY-
HOCTH, C)KaTOCTH, OJHO3HAYHOCTH IPU COXPAHEHUU HACHIIICH-
HOCTH COJI€p>KaHUS.

1. Jlocuunocmy - 3T0 HAIMYKME CMBICIIOBBIX CBSI3€H MEXKIy
MOCJIeI0BATENbHBIMU €AMHNULIAMU (OJI0KaMH) TEKCTA.

2. Tocneoosamenvruocmovio 00amaeT TOJIBKO TaKOH
TEKCT, B KOTOPOM BBIBOJIbI BBITEKAIOT U3 COJIEP’KaHUs, OHU He-
MPOTHUBOPEUYMBBI, TEKCT Pa30OUT Ha OT/AEIbHBIE CMBICIOBBIE OT-
PE3KH, OTpaKaroLIie ABMKEHNE MBICIIH OT YaCTHOTO K 00IIeMy
WIN OT OOIIEr0 K YaCTHOMY.

3. Acnocmp, Kak Ka4ecTBO HAYIHOW peUH, MPEIInoiaract
MOHATHOCTb, JOCTYNHOCTb. [l0 CTEmeHM IOCTYNHOCTH Hayd-
Hble, HAyYHO-yueOHble U HAY4YHO-TIOMYJIIPHbIE TEKCThl Pa3IH-
YaroTCs 10 MaTepuaity.

Jlexcuka nayuno2o cmuis pedu

Tak kak Bexyuieit GopMoil HAydYHOTO MBILUICHUS SIBIISET-
Csl TIOHATHE, MOYTH KaXkJas JeKCudeckas eUHHIIA B HAyYHOM
cTuiie 0003HaYaeT MOHATUE WM a0CTPaKTHBIN npenmer. TouyHo
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¥ OJHO3HAYHO HA3bIBAIOT CIEUUAIBHBIC TOHATHS HAy4YHOU
cdeprl 0OLIEHUS U PACKPBIBAIOT UX COJEp:KaHUE O0COObIE JIEeK-
CHUYECKUE €AMHHUIBI - TEPMUHBL. T€pPMHUH - 3TO CIOBO WJIH CIIO-
BOCOYETaHHE, 0003HayYarolee MOHATHE CIELUAIbHON 00s1acTH
3HAHUS WIH JEATEIBHOCTU U SBIIAIONIEECS JIEMEHTOM OIpejie-
JICHHOH cucTeMbl TEpMUHOB. BHYTpU AaHHON cUCTEMbI TEPMUH
CTPEMHTCSL K OJIHO3HAUYHOCTH, HE BBIPA)KAET SKCIIPECCUU U SIB-
JseTcs CTWINCTHYECKH HeWTpanbHbIM. llpuBeneM mnpumepbl
TEPMUHOB: aTpoQusi, YUCICHHBIE METO/ABI anreOphl, TUanas3oH,
3€HUT, Jla3ep, NpU3Ma, pajnuoJIoKalus, CUMITOM, cdepa, ¢asa,
HU3KHE TeMIepaTypbl. TepMUHBI, 3HAYUTENbHAs 4YacTh KOTO-
PBIX SIBJIETCSI MHTEPHALMOHAIBHBIMU CJIOBaMH, - 3TO YCJIOB-
HBI S3bIK HAYKH.

B k01MYecTBEHHOM OTHOIIEHHM B TEKCTAaX HAyYHOI'O CTH-
7Sl TEPMHUHBI TPeo0IagaroT HaJl IPYTUMH BUIaMU CIIEIIHATBHON
JIEKCUKU (HOMEHKJIaTypHbIMH HaWMEHOBaHUAMHM, IpodeccroHa-
TM3MaMH, TIPo(heCCHOHATBHBIMHU JKaprOHU3MaMH U TIp.), B Cpe/I-
HEM TEPMHHOJIOTHYECKasl JIKCHKa 0ObIYHO cocTaBisieT 15-20%
oOmielt JIEKCUKU JTAaHHOTO cTwid. B mpuBeneHHOM (parmeHte
HaY4HO-TIONMYJISIPHOTO TekcTa TepMuHbl: K Tomy Bpemenu ¢uzu-
KA YK€ 3HAJIM, YTO SMAHAIMS - 9TO PaJANOAKTUBHBIN XUMHYE-
CKHI 3JIEMEHT HYJIEBOW TpYMNIbI MEPHOANYECKON CHCTEMBI, TO
€CTb - UHEPTHBIN ra3; MOopsAIKOBBIII HOMEp ero - 86, a MaccoBoe
YUCII0 HauboJiee 0T 0KUBYILEro U30Tomna - 222,

JInsi TEpMUHOB, KaK OCHOBHBIX JIEKCHYECKHUX COCTABIIS-
IOLIMX HAYYHOI'O CTUJISI PeuH, a TakKe JUIsd APYTUX CIIOB Hayuy-
HOTO TEKCTa, XapaKTepHO YNOTpeOJIeHHE B OJHOM, KOHKpPET-
HOM, OIpE/IeJIeHHOM 3HaueHuH. Eciiu c10BO MHOTr03Ha4HO, TO
OHO YIOTpeOIseTCS B HAyYHOM CTHJIE B OJHOM, PEXe - B JBYX
3HAYEHHUSX, KOTOPBIE SIBIISIOTCS TEPMUHOJOTHUECKUMH: CHIIA,
pasmep, TeNno, KUCIIbIA, IBUKEHUE, TBEPIbIH.

A3bIKY HAYUHO20 OOWeHUs NPUCYWU C8OU paMMamuie-
cKue 0CoOeHHOCmU.

OTBie4eHHOCTh U 00OOIIEHHOCTh HAYYHOM pedn MposiB-
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JSIOTCSE B OCOOCHHOCTSIX (DYHKIIMOHUPOBAHUS Pa3HOOOPA3HBIX
rpaMMaTHYeCKUX, B YaCTHOCTH MOP(OJIIOTMYECKUX, €AMHULI,
4TO OOHApY)XKMBAETCSI B BBIOOpE KAaTEropwil U GopM, a Takxke
CTENEHU MX YacTOThl B TeKcTe. Peanuszanus 3akoHa S3KOHOMHUHU
S3BIKOBBIX CPEJCTB B HAyYHOM CTWJIE pEYM NPUBOIUT K HC-
M0JIb30BaHUIO O0JIee KpPATKUX BapUaHTHBIX (POPM, B YACTHOCTH
(GopM CyIIECTBUTEIBHBIX MYKCKOTO poaa BMeCTO (hopM >KeH-
ckoro pofla:f kmaBum (BMECTO KIaBWINA), MaHXXeT (BMeCTO
MamkeTa). DOpMBI €AMHCTBEHHOTO YHMCIIAa MMEH CYIIECTBH-
TEJBbHBIX HUCHOJB3YIOTCS B 3HAYEHUM MHOXECTBEHHOI'O YHCHa:
Bonk - xumHoe XHMBOTHOE M3 poja cobak; Jluma HaymHaeT
LIBECTHU B KOHIIE MIOHsS. BelllecTBeHHbIE U OTBJICUEHHBIE CYIIe-
CTBHUTEJBHBIC HEPEIKO YIOTPEOIIOTCS B (pOpME MHOKECTBEH-
HOTO 4YHCJa: CMa304HbIE Macia, IIyMbl B PaJUONPHEMHUKE,
Oonpmre TyonHbl. Ha3BaHMs TOHATHII B HAYyYHOM CTHIIE TIpe-
o0J1afjatoT HaJ| Ha3BaHUSIMU JEHCTBUM, 3TO MPUBOJIUT K MEHb-
IieMy ynoTpeOJICHUIO TJIarojioB U OOJbIIEMY YIOTPEOICHHIO
CYIIECTBUTENbHBIX

OTBII€4EHHOCTh U O0OOIIEHHOCTh HAYYHOW peur MpOsiB-
JsieTcst B 0OCOOCHHOCTSX YMOTpeOIeHUs] KaTeropuy BUAA IJIaro-
na: okosio 80% cocTaBisroT POpMBI HECOBEPIIIEHHOTO BHJIA, SIB-
Jsisick ©oJiee OTBJIEYEHHO-00001IEHHBIMU. HemHorue riarossl
COBEPIICHHOTO BHJIAa MCHOJIB3YIOTCS B YCTOWYMBBIX 000pOTax B
¢dopme Oyayiiero BpeMeHH, KOTOPOe CHHOHUMUYHO HACTOSILe-
My BHEBPEMEHHOMY: PAacCMOTPHM..., YpaBHEHHE TPUMET BHI.
MHorue riarojbsl HeCOBEPIIEHHOIO BH/Ia JIMIIEHBI TApHbBIX TJ1a-
TOJIOB COBEpPIICHHOTO BUia: Memainnvl necko pexcymcesi. Dopmbl
JIMLIA TJIarojia ¥ JUYHbIE MECTOMMEHHUS B HAYYHOM CTHJIE TaKKe
VIIOTPEOJISIOTCS. B COOTBETCTBHHM C TIepeqadeii OTBICYCHHO-
obobmaronux 3HaueHui. [IpakTiuueckn He ucnonb3yoTes Gop-
MBI 2-TO JII]a ¥ MECTOMMEHHS ThI, BB, TAK KaK OHHU SIBIISIOTCS
HanOojee KOHKPETHBIMH, Mall HpoueHT ¢opMm 1-ro numa en.
gyrcina. Hanbosee yacTel B HAYYHOH pedr OTBIICUEHHBIE TI0 3HA-
4yeHuto (popmbl 3-ro JUIIAa ¥ MECTOMMEHHUs ,0H, OHa, OHO. Me-
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CTOMMEHHE MBI, KpOME YIOTpeOICHUsI B 3HAUEHUH TaK Ha3bIBae-
MOTO aBTOPCKOI'O MbI, BMECTE ¢ (JOPMOH IJlarojia 4yacto BbIpa-
KaeT 3HaUeHHE Pa3HOW CTENEHU OTBICUYCHHOCTH U 00O0OIIEHHO-
CTH B 3HaUYEHUH "MBbI COBOKYIMHOCTH" (51 U ayauTopusi): Mol npu-
xo0um K pezynvmamy. Mol Modtcem 3aKA0YUMb.

OTiuneM HaydyHOro OT BCEX APYIMX CTHJIEH PEU SBIIS-
€TCsl TO, YTO €r0 MOYKHO Pa3/IeANTh Ha TPU MOJICTUIIS:

Hayunwvi. Aapecat 3Toro cTuis — y4€HbIN, CIICIUAIUCT.
[lenbro cTUIISI MOYKHO Ha3BaTh BBISIBJICHHE M ONKCAHUE HOBBIX
(akTOB, 3aKOHOMEPHOCTEH, OTKPHITHHA. XapakTepeH AJs auc-
cepranuidi, MoHorpaduii, aBTOopedepaToB, HAYYHBIX CTaTeH,
Hay4YHBIX JOKJIaJ0B, TE3UCOB, HAYYHBbIX peueH3ud u T1.1. IIpu-
Mep: «PUTMHUKA HSKCIIPECCUBHON PEYU HU B OJHOM SI3bIKE U HU
IIPY KaKUX YCJIOBHUAX HE MOXET OKa3aTbCsi TOXAECTBEHHOM
PUTMHYECKONW OpPraHU3allMM HEUTPAIBHOW pedH. Y BEIUYCHHUE
qucia nay3 U UX OpOTsHKEHHOCTH, HEYCTOWYMBBIN TeMIl, sMda-
TUYECKHE YyHapeHus, crnenuduyeckas cerMeHTanus, Oolee
KOHTPACTHasl MEJOJANKA, YIJINHEHUE COHAHTOB, LIMIIAIINX, 3a-
TAHYTasl BbIIEP/KKA CMBIYKU Y B3PBIBHBIX, BOJIOHTATUBHAS pac-
TSKKA TJIACHBIX, BIMSIOIIME HA COOTHOIIEHUE JUIMTEIBbHOCTU
yAapHOro U 0e3yJapHOro CIIOTOB B PUTMOTrpPYIIE, HapyLIaloT
rOCHOJCTBYIOIIKE B si3bike putmuueckue tenaeHuuu (T. Ilo-
TIJIaBCKas ).

Hayuno-yuebnwiii. AnpecoBanbl paOOThl B JTaHHOM CTHIIE
OyAyUIMM CHelHaaucTaM 1 yJaluMces, ¢ LeIblo 00y4HuTh, OIHU-
caTb (hakThl, HEOOXOIUMBIE Ul OBJIQJACHUS MaTepHajoM, IO-
3TOMY (PaKThl, U3JI0KEHHBIE B TEKCTE, U MPUMEPHI IPUBOISATCS
TunoBble. O0s3aTeNbHBIM SIBISIETCS OMHCAHUE «OT OOIIEro K
4acTHOMY», CTporas Kiaccuukanus, aKTHUBHOE BBEJCHHE U
HCIOJIb30BaHNE CIELHUAIBHBIX TEPMUHOB. XapaKTepeH IS
y4eOHUKOB, Yy4eOHbIX nocoOui, nekuuid. [lpumep: «boTtanuka
— HayKa o pacTeHusaX. HazBaHue 3Toi HayKu IMPOUCXOJUT OT
IPEYEecKOoro cjaoBa «OOTaHey», YTO 3HAYUT «3€JIeHb, TpaBa, pac-
TeHuey. boraHuka u3ydyaeT KU3Hb PACTECHUN, X BHYTPEHHEE U

96




BHEIIHEE CTPOEHUE, PACIIPOCTPAHEHNE PACTEHUI HA ITOBEPXHO-
CTH 3€MHOro Iapa, B3aUMOCBS3b PACTEHHHM € OKpyKarouien
npupoaoit u 1pyr ¢ apyrom (B. Kopuaruna)».

Hayuno-nonynapueii. Aynatopus TpU TAaKOM CTHIIE
00BIYHO 0€3 CrelUalbHBIX 3HAHWKM B JaHHOM oOmactH. Llenbro
CTHJIS SIBJIAETCSI O3HAKOMJICHHE C OIMCBHIBAEMBIMU SIBIICHUSAMU U
¢dakramu. YnorpeOnenue udp U CrenuaaIbHbIX TEPMUHOB MU-
HUMaNbHO. OCOOEHHOCTSIMM CTHJIS SIBJISIIOTCS: OTHOCUTEIIbHAS
NErKOCTh YTEHUS, UCTIOIb30BAHUE CPABHEHUS C MPUBBIYHBIMHU
SBJICHUSIMU M IpPEIMETaMH, 3HAUUTENIbHbIE YIPOILEHUs, pac-
CMaTpHBaHUE YaCTHBIX sBJICHHUN 0e3 o0mero 0030pa u Kiaccu-
¢ukamuu. CTuib XapakTepeH A Hay4HO-TIOMYJISIPHBIX KYyp-
HAJIOB ¥ KHHT, IETCKUX SHUIUKJIONEANN, COOOIIEHUH «HAYIHOTO
xapakrtepa» B CMU. Oto Haubonee cBOOOAHBII OACTHIIb, U OH
MOXKET BapbUPOBAThCSI OT Ta3eTHBIX PYOPUK «UCTOpHYe-
CKas/TeXHUYECKasi CIPaBKa» WM «3TO HHTEPECHO» J10 HAYy4YHO-
MOMYJISIPHBIX KHUT, ONMM3KUX 1O (opMaTy M COJACPKAHUIO K
y4eOHHKaM.

JKaHpEbl, MCHIOAB3VIONIME HAYYHLIA CTHIb

Hayunble TekcThl 0OpMIISIOTCS B BUJE OTACIBHBIX 3a-
KOHYEHHBIX TPOM3BEICHUH, CTPYKTypa KOTOPBIX MOJYMHEHA
3aKOHaM JKaHpa.

Mooicro evioenumsv credyrowue dcaupvl HAYYHOU NPO3bL:
MOHOTpadusl, )KypHajbHas CTaThsl, pelleH3Us, yueOHUK (yueO-
HOE TToco0ue), JeKIUs, 10K, HHHOPMAITMOHHOE COOOIIEHUE,
YCTHOE BBICTYIUJIGHHE, JUCCEPTallUs, HAyYHBIH OTYET. OTH
KAHPBI OTHOCATCS K NMEPBUYHBIM, TO €CTh CO3aHHBIM aBTOPOM
BIiepBble. K BTOpUYHBIM TEKCTaM, TO €CTh TEKCTaM, COCTABIICH-
HBIM Ha OCHOBE YK€ MMEIONIMXCS, OTHOCSTCS: pedepaT, aBTo-
pedepar, KOHCIEKT, Te3UChl, aHHOTauus. [Ipu moaroToBke BTO-
PUYHBIX TEKCTOB IPOUCXOJUT CBEPTHIBaHWE WH(POpPMAIUU B
HeNnsx cokpameHus oObéma Tekcta. K kaHpam yueOGHO-
HAYYHOTO TOJCTUIISI OTHOCSTCS: JIEKITUS, CEMUHAPCKUH JTOKIA],
KypcoBast pabota, pedepaTuBHOE COOOIICHHUE.
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Kaxngomy skaHpy mpucylie CBOM — HHIMBHUIYaJbHO-
CTWJIEBbIE YEpPThl, OJHAKO OHHM HApYIIAlOT E€IUHCTBO HAy4YHO-
TEXHUUYECKOTO CTHUIIS, HACIIEMYS €ro OOIe MpU3HAKU B 0COOCH-
Hoctu. Cdepa NpUMEHEHHS HAYYHOTO CTUJISL OYE€Hb HIMPOKA. ITO
OJIUH U3 CTUJIEH, OKA3bIBAIOIIUHI CUIIbHOE U Pa3HOCTOPOHHEE BIIM-
sIHUE Ha JUTepaTypHbId s3bIK. CoBepliaroascs Ha HallUX Iia-
3aX HayYHO-TEXHWYECKas PEBOJIOLMS BBOJHUT BO BCEOOIEE yIIO-
TpebJieHHe OrpoMHOE KOJIMYECTBO TepMHHOB. KommbroTep, muc-
TUICH, 9KOJIOTHUs, CTpaTtocdepa, COTHEUHBINA BETep — 3TH U MHO-
rue JApyrue TePMHUHBI MEPEllIH CO CTPaHMI] CHeHUATBHBIX H3/a-
HUI B TIOBCETHEBHBIM 00mXx0/1. ECIT paHbIIe TOIKOBBIC CIIOBapH
COCTaBJISUTUCh Ha OCHOBE SI3bIKA XYJ0KECTBEHHOW JIUTEPATyphl U
B MEHbILIEH CTEeNEeHU MyOIUIIUCTUKY, TO celyac ONMCaHUE pa3BU-
TBIX SI3bIKOB MHpPa HEBO3MOXKHO 0€3 yueTa Hay4yHOTO CTUJIS M €TO
ponu B ku3HM obOmecTBa. [Joctatouno ckazath, uto uz 600 000
CIIOB aBTOPUTETHEWIIEr0 aHIJIMIICKOro cloBaps Ya0cTepa
(Bebcrepa) 500 000 cocrapmnsier cnenuanbHas JEKCUKA.

Hayunas peub kak (yHKIIMOHAJIbHBIA CTUJIb - SIBICHUE
CPaBHUTEIFHO HEJABHETO BpeMeHH. Jlake B CaMbIX pa3BUTHIX
S3bIKaX, K KOTOPBIM MPUHAANEKUT U PYCCKUH, HOopMUpOBaHUE
ero eule He 3aBepilieHo. Pa3BuTre HayyHOU peun Kak QyHKIU-
OHAJILHOTO CTUJISL CBA3AaHO, C OJJHON CTOPOHBI, C ONPEAETICHHBIM
YPOBHEM DPa3BUTHS W HAKOILJICHUS 3HAHUS B OOIIECTBE, C JIPY-
roi - C YpOBHEM DPa3BUTHUS HAI[MOHAJIBHOTO s3bIKAa. B mpeBHUE
BEKa, B JIETCKHE CBOM TOJbI, HaAyKa CYIIECTBOBaja Kak "¢uio-
copus". HakorseHHble €10 3HaHUs ObUIN elle CTOJIb HEBEIHUKH
10 00bEMY U CTOJIb DIIEMEHTAPHBI U CHHKPETHYHBI, YTO 3HAHHSI
YYEHOr0 HEHaMHOTO MPEBOCXOAMIM KOJJICKTUBHBIN ONBIT "He-
y4eHoOU" 4JacTu OOIecTBa, HayKa elle He cTaia Mpodeccuo-
HaJTbHBIM TPYAOM (OHA YAcTO MPUONMKATACh K HHTEIUICKTY-
QIIbHOMY DPa3BJICUEHUIO), OHA €Ille HEe MCHBIThIBANA MOTPEOHO-
CTH B cHelnuaibHO-peaMeTHON auddepenumanmu. "duoco-
¢bus" mouYTH HE OTAEISIACH OT UCKYCCTBA (JIUTEpaTyphl) U My0-
JUIMUCTUKU (OpaTOPCKOTO MCKYCCTBAa) M TOJb30BaNaCh, Kak U
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OHHU, NPEUMYIIECTBEHHO, CpPEICTBaMU TOW o0OmEeynoTpedu-
TEJIbHOU pe4M, KOTOpas B JAJIbHEHIIEM Pa3BUJIACh B PA3rOBOP-
HbIM cTuib. Hanpumep, mHorue npousseacHus [linarona Hanu-
caHbl B (hopme Oeceibl, HEMPUHYKACHHOTO 1HaJIora MyIpeLOB.
Tpynst Ilnyrapxa Hanucansl B (popMe MOBECTBOBAaHUH, T1e UC-
TOPUYECKU JJOCTOBEPHOE coYeTaeTcs ¢ MU(DOJIOTUeH, Jerenia-
MU U JIONOJHSAETCS IMYHBIMU MHEHUSIMU aBTODPA.

B cpennue Beka Hayka Oblja TECHO CBsI3aHA C PEJIUTHEH,
00TOCIIOBHEM M CTHJIMCTHYECKH BO MHOTOM IOAYHHSIACH CTHU-
JII0 LIEPKOBHBIX KHMI, IIpornoBenel. HaydHble TpakTaTbl 4acTo
MUCAJIUCh HA YYKUX, "KHUKHBIX" S3bIKAaX - [PEYECKOM, JIATUH-
CKOM, apaObCKOM, U IPUYUHBI 3TOTO CBSI3aHbI HE TOJIBKO C MOJIU-
THUKON U UCTOPUYECKUMH TPAAULIMSIMH, HO U C TEM, YTO B yCJIO-
BUSAM JIMAJICKTHOM pPa3pO0JEHHOCTH €lle HE CIIOKUBIIUXCS
HallMOHAJIBHBIX SI3BIKOB 3TU "4dykue" ObUIM HaJJIUaJECKTHBIMU,
U C TeM, YTO OHM JaBajli HayKe peueBble (OpPMBbI, HE OTATO-
LIEHHbIE KaK (OPMBI POAHOIO S3bIKA, TPY30M J€30pPUEHTUPY-
IOLIHE OBITOBBIX KOHKPETHBIX 3HAYEHUH.

B snoxy Bozpoxxnenust mporpecc Haykd BeleT K 3Haud-
TenpHON nuddepeHnuanyu ee 0o1acTeid, K akTuBHOMY (hopMHUpo-
BaHMIO CIIELHUAIbHBIX TEPMHHOJIOTHHA, HO €BPOMNEWCKUE Y4EHbIE
€llle OYEHb YacTO MOJIB3YIOTCS HE POIHBIM, a JIATUHCKUM WU
IPEUECKUM SI3bIKAMH - STUM BO MHOTOM OOBSICHSIETCSI aKTUBHOCTh
IPELM3MOB U JIATUHU3MOB U B COBPEMEHHOW HAyKe, I'7Ie OHU Y)Ke
BBICTYIAIOT B Ka4eCTBE MHTEPHALMOHAIN3MOB. CTUINCTUYECKU
HayKa ellle O4eHb OJM3Ka K XyI0KECTBEHHOW U OpaTOpPCKOM M-
TepaType: Hay4HbIe NMPOU3BEICHUSI HEPEIKO MUIIYTCS B CTHUXAX,
N300MITYIOT OOpa3HbIMU OMHUCAHUSIMU, MeTaQOpaMHu, Pa3TMUHBIMU
PUTOPUUECKUMU (PUTYPaMHU.

B snoxy IIpocsemenns sA3bIK HayKd, IO KpalHEW Mepe,
€CTECTBEHHBIX HAyK, 3aMETHO OTXOAMT OT XYJI0’KECTBEHHOMU
(;muTepaTypHOOOpa3HOif) peun; HO elle BecbMa OJIM30K OpaTop-
CKOH, 4TO CBSI3aHO C CaMHUM XapaKTEpOM IPOCBETUTEIBbCTBA.
Hayka mnepexomuT Ha OTEYECTBEHHBIE S3bIKH, B KOTOPBIX
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HabmrogaoTcss OypHBIE Tpolecchl (POPMUPOBAHUS CIIEIHAb-
HBIX TepMHUHOJIOTHI. HakomieHHbIe 3HAHKS YK€ HE BMEIIAI0T-
Cs B PaMKH JPEBHETO YY>KOTO s3bIKa, MOIMYJSIpU3aIus TpeoyeT
JIEMOKpATU3AIMK S3bIKOBOM (POPMBI, a CKJIAIbIBAIOLTUECS €IH-
HBbIC HAIMOHAIBHBIC S3BIKH OTKPBHIBAIOT BO3MOYKHOCTH CTHIIM-
cTudeckoi nuddepeHnuanuym BHyTPH S3bIKa, KOTOPBIX PaHbIIe
He Obuto. IMEHHO, K ATOMY MEpPUOAY B PYCCKOM SI3BIKE OTHO-
cutcs gearenbHocTh M.B. JlomoHOCOBa, pojoHavYaibHUKA
HallMOHAJIBLHOTO HAYyYHOTO CTWIA peud. "BcecTopoHHee 3Haue-
HUE PYCCKOTO 53bIKa, OOLIMPHBIC CBEICHUS B TOYHBIX HAYKaXx,
MPEKPACHOE 3HAKOMCTBO C JIATUHCKUM, TPEYSCKUM M 3amajHo-
€BPOIEHCKUM SI3bIKaMU, JTUTEPATypPHBIA TaJlaHT U MPUPOJIHBIHA
TeHUH MO3BOUIN JIOMOHOCOBY 3aJI0)KUTh MPaBUIIBHBIE OCHO-
BaHUS PYCCKOW TEXHUYECKOW M HAaydyHOU TepMUHOJIOTUU... OH
MOJIOXKUJT Hayajao HalleMy TOYHOMY Hay4YHOMY SI3bIKY, 0€3 KO-
TOPOTO TEIEePb HUKTO HE MOKET 00OXOIUThCSA".

HUcmopus nayunozo cmuns

Bo3HUKHOBEHHE M Pa3BUTUE HAYYHOTO CTHJIS CBS3aHO C
ABOJIIOLIMEH pa3IMuHBIX OONacTell HaydHBIX 3HAHUI, MHOT000-
pasHbIX cdep AedaTeIbHOCTH uenoBeka. Ha mepBbeIX mopax
CTHJIb HAyYHOTO WU3JIOKEHUS ObLT OMU30K K CTUIIIO XYHOXKe-
CTBEHHOTO TOBecTBOBaHUs. Tak, HayuHble Tpynabl [ludaropa,
[Tnarona u Jlykperus OTIMYAIUCh OCOOBIM, AYMOIIMOHATHHBIM
BOCHIpUATHEM siBiieHUH. OTaeneHne HayqyHOTo CTHUIISL OT XYHAO-
KECTBEHHOT'O MTPOU30IILIO B alIeKCAHIPUICKUI MEPHOI, KOTaa B
IpeYecKOM SI3bIKE, PACTPOCTPAHUBIIEM CBOE BIHUSHHE HA BECH
TOTJAIIHUNA KYJIbTYPHBIH MHUp, CTaja CO3/1aBaThCs YCTONUHMBAs
Hay4yHash TEPMUHOJIOTHA. BIOCneACcTBUM OHA TMOMOJHUTIACH 32
CYeT JIaThIHU, CTaBIIEH WHTEPHAIIMOHAIBHBIM HAyYHBIM SI3BI-
KOM €BpONEICKOro cpelaHeBekoBbs. B smoxy BospoxneHus
yUEHBIE CTPEMUIIUCH K CKATOCTU U TOYHOCTH HAYYHOT'O OMHUCA-
HUS, CBOOOJIHOTO OT SMOIMOHAIBHO-XYA0KECTBEHHBIX JJIe-
MEHTOB M3JIOKEHHUS KaK TPOTHBOpEYAIIUX aOCTpPaKTHO-
JIOTUIECKOMY OTOOPaKCHHIO MPHUPOABI. VM3BECTHO, YTO CIIHII-

~ 1

KOM "XYZ0KECTBEHHBIH" XapakTep u3noxkeHus [amwiies pas-

100



npaxan Kemiepa, a /lekapt Haxoaus, 4TO CTWIb HAy4HBIX J0-
ka3arenbcTB [aymnes ype3smepHo "Oemnerpu3oBan". B manb-
He#meM 00pa3loM Hay4dHOT'O SI3bIKa CTaJl0 CTPOTO JIOTMYECKOe
usnoxxenue Heiorona.

B Poccuun HayuHBIH SI3bIK M CTUJIb HAYaJl CKIIAJbIBATHCS B
nepBble AecaTuneTs 18 Beka, Korja aBTOpbl HAYYHBIX KHHUT U
MEPEBOTUUKH CTANIM CO3JaBaTh PYCCKYIO0 HAYYHYIO TEPMUHOJIO-
ruto. Bo BTOpoil mosoBUHE 3TOro Beka Osaronapsi paboram
M.B. JIoMmoHOCOBa U €r0 Y4eHHUKOB (hOPMHPOBAHHE HAYYHOTO
CTHJISL CIENIaJIO IIaT BIEepe], HO OKOHYATEIBHO OH CIIOKUJICS BO
BTOpO# nosjoBruHe XIX Beka.

Hayunblif ctune uMeet psig oOIIUX YepT, MPOSIBISIOMINX-
Csl HE3aBHCHMO OT XapakTepa HayK (€CTECTBEHHBIX, TOYHBIX,
TYMaHUTApHBIX) U KAaHPOBBIX pa3innuuil (MoHorpadus, Hayd-
Hasl CTaThs, JOKJIAJ, YIeOHUK U T.J.), YTO JAET BO3MOKHOCTh
TOBOPHTH O crielu(uKe CTUIIS B LIeJIoM. BMecTe ¢ TeM BHOJHE
€CTECTBEHHO, YTO, HAIPUMEP, TEKCTHI MO (U3HUKE, XUMUU, Ma-
TEMaTUKE 3aMETHO OTJIMYAIOTCS HO XapaKTepy H3J0XKEHHUs OT
TEKCTOB 10 (pruto10oruu, GuaocoGun Uik HCTOPUH.

HayuHblil cTuib HMEeT CBOM Pa3HOBUAHOCTH (TIOACTHIIN):
HAy4YHO-TIONYJISIPHBIN, HAyYHO-JEJIOBOM, HayYHO-TEXHHUUYECKUMN
(MpOU3BOACTBEHHO-TEXHUUECKUIN), Hay4HO-
MyOJIMIUCTUYECKHH, yueOHO-Hay HBIH.

Ctuiib Hay4HBIX PabOT ONpenensercsi, B KOHEYHOM CYETe,
UX COJEpKaHHEM U IeNIMH HAay4yHOrO COOOIIEHMS - MO BO3-
MO>KHOCTH TOYHO U TOJHO OOBSCHUTH (PAKTHI OKPYKAIOLIEH
Hac JCHCTBUTENBHOCTH, IIOKa3aTh IPUYUHHO-CIICICTBEHHbBIE
CBSI3M MEXJy SBJICHUSMH, BBIIBUTh 3aKOHOMEPHOCTH HCTOpH-
4eCKOro pa3BUTHA U T.A4. HaydHbIl CTHIIb XapaKTepU3yeTcs J10-
TMYECKOM NOCIIEA0BATENbHOCTBIO U3JI0KEHNUS, YIIOPSI0UEHHON
CHUCTEMOM CBSI3€M MEXKIYy 4acTIMU BBICKa3bIBaHMs, CTPEMJICHHU-
€M aBTOPOB K TOYHOCTH, CKAaTOCTH, OJHO3HAUYHOCTHU BbIpaXe-
HUS IPU COXPAHEHUU HACBIIIEHHOCTHU COJEpPKaHUSI.

O s3bIKE yUEHBIX HEpPEIKO T'OBOPST, YTO OH OTJIMYAETCA
"CyXOCTbI0", JINIIEH 3JIEMEHTOB 3MOIMOHAIBLHOCTU U 00pa3Ho-
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ctu. Takoe MHEHUE HOCHT Ype3MEepHO 00OOIIEHHBIN XapaKTep:
HEpelIKO B HAyYHBIX paboTax, B YACTHOCTH MOJEMHUYECKHX, UC-
MOJIB3YIOTCA 3MOILMOHAIBHO-IKCIIPECCUBHBIE M H300pa3UTEIb-
HbIE CpEACTBa $3bIKa, KOTOpble, OyaydH, MpaBaa, AOIMOJHHU-
TEJIbHBIM NMPUEMOM, Ha (OHE YMCTO HAYYHOTO M3JIOKEHHS 3a-
METHO BBIJENSIOTCS U MPUJIAIOT Hay4YHOU mpo3e Ooublryto yoe-
JUTEIbHOCTD.

Hayunwviti cmunio npucyw psio obwux yciosui ¢hyrkyuo-
HUPOBAHUS U A3bIKOBLIX 0CODEHHOCMEl:

1) npenBaputenbHOE 00 IyMbIBaHUE BBICKA3bIBAHMUS;

2) MOHOJIOTHYECKHN €ro XapaKkTep;

3) cTporuii 0TOOp A3BIKOBBIX CPEICTB;

4) TArOTeHUE K HOPMUPOBAHHOM peyu.

HayuHblii cTiib ecTh pedyeBas cucTeMa, CHEelUalbHO MPH-
CIOCOOJICHHAs [UI ONTHUMAJIbHOTO OOIICHUS JIIO/EH B Hay4yHOM
cdepe nesrenbHOCTH. st TOro 4ToOBI PACKPBITH 3TO camoe 00-
iee ompezeseHne, HeoOX0IUMO, MPEXKIE BCETO, BBIICHUTH YTO
TaKoe HayKa; KaKOB XapakTep M CTPYKTypa Hay4yHOH JesSTeIbHO-
CTH; B YeM COCTOHMT criel(rKa oOIIeH:s B Hay4YHOH cdepe.

Takum o6pa3zom, 3((PeKTHBHOCTE HAyKH KakK CHCTEMBbI
oOMEHa 3HAHUSAMHU 3aBUCHT B IEPBYIO OuYepellb OT TOro,
HACKOJIbKO HCHOJb3yeMBIH €10 sI3BIK CHOCOOEH aJIeKBaTHO,
HEU30BITOYHO M JIOCTYIHO JAJISi BOCIPHSTHS U OLIEHKU BbIpa-
&KaTb 3TH 3HaHus1. Ho mpexie yem mepedTH K pacCMOTPEHHIO
3TOr0 BOIPOCA, HEOOXOJIMMO OCMBICIHUTH XapaKTep U CTPYKTY-
Py HaY4YHOM JesTETbHOCTH B LIEJIOM.

B TepmuHONOrMM KaxI0W HAyKM MOXKHO BBLIEIUTH He-
CKOJIBKO CJIO€B, B 3aBUCHMOCTHU OT Cepbl yrnoTpedaeHus, oT Xa-
pakTepa CoJep)KaHus MOHATHS, OT OCOOEHHOCTEH OTpa)kaeMoro
uM o0beKTa. Pazymeercs, rpaHuLIbl MEXTy HUMH HE MOTYT OBbITh
COBEpPILEHHO YETKUMHU, HO 3TO HE UCKIIIOYACT UX KayeCTBEHHOM
OIpeNIeNIeHHOCTH B 1iesioM. Ecnu uatu mo myTu OT oOIero k
9aCTHOMY, TO K IIEPBOMY CJIOIO IIEJIECO00Pa3HO OTHECTH:

1) HanOonee oOIIMEe KaTerOpUalbHbIE MOHATHS, OUHAKOBO
aKTyaJbHBIE JUTS BCEX WIIM JUIS 3HAUMTENBHOTO psifa Hayk. OHH
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OTpakaroT Hambosee oOmme OOBEKTH (IMpPEeIMEThl, NPHU3HAKH,
CBSI3U U T.A.) JEUCTBUTENBHOCTU. Peub naeT o Takux MOHATHSX,
KaKk cucrema, (yHKUHUsS, 3HAYEHHE, HJIEMEHT, MPOLECC, MHOXe-
CTBO, 4aCTb, BPEMs, BEIIECTBO, BEJIMUKMHA, YCIOBUE, TEIIO, IBMKE-
HHE, OPraHu3M, CBOHCTBO, CKOPOCTh, Pe3yibTaT, KOJIMYECTBO, Ka-
yectBO. OHM COCTaBISIFOT OOIIMK TOHATUHHBIA (DOHII HAYKH B,
uenoMm. He ciywaiiHo o6o3Havaromme MX CJIOBAa OKa3bIBAOTCS
HanboJIee YaCTOTHBIMU B HAYYHOMH JIEKCHKE.

2) Ko BTOpOMYy CIIOIO ClE€AyeT OTHECTU MOHATHSA, o0Lue
IUIsL psiia CMEXKHBIX HayK, UMEIOIIMX OOIIMe 0OBEKThl MCCIe0-
BaHUs, HapuMep: adcuucca, OeNloK, BaKyyM, BEKTOp, T€HepaTop,
JMCTIEPCHs, TUCCOLMALIMS, UHTErpajl, MaTpHla, HEWPOH, OpANHA-
Ta, paguKal, CeKpelus, TePMUUYECKUl, IeKTpoiuT U np. Takue
MOHATHUSL OOBIYHO CIIY’KaT CBSA3YIOLIMM 3BEHOM MEXIY HayKaMu
oZIHOrO OoJjiee WJIM MEHee MIMPOKOro npouiis (ryMaHUTApHBIE,
€CTECTBEHHbIE, TEXHHUYECKUe, (PU3MKo-MaTreMaTnyeckue, OHoio-
T'MYECKHE, COLIMOJIOTNYECKHE, SCTETUYECKHE U MP.) U UX MOXHO
OIPe/IeNIUTh KaK NPO(UIbHO-CIIEHATbHBIE.

3) K tpetbemy ci010 ciaenyer OTHECTH Y3KOCHeIMaIbHbIe
MOHATHUS, XapaKTepHble OOJbIIedl YacThbio JUIsl OJHOM HayKH
(uHOT A BYX - TpeX ONM3KHUX) U OTpakarolfe CenuGuIHoCTb
acriekta uccienoBanus. K Takum NoHATHAM, HAIIPpUMEpP, MOKHO
OTHECTHU: ajrabaTHYeCKUii, OMOTeHHBINH, KOHLIENT, OOTpHs, aK-
cHoMa M T.I.

Bonpocw ona camoxonmpons

1. Mcropus pa3BUTHsI HAYYHOTO CTHIIA.
2. XapaKTepuCTHKa HAyYHOTO CTHIIS.
3. XKaHpBI HAYIHOTO CTHIIS.

Cnucox rumepamypul

a) ocHoguas rumepamypa (bubauomexa BI'AY)

1. Beenenckas, JI.A., TlaBnoBa, JI.I'. /lenoBast putopuka:
yuebHoe ocobue st By3oB / JILA. Beenenckas, JI.I'. I1aBnoBa.
— PoctoB Ha [lony: ®enukce, 2010.- 488 c.

103



2. KonrynoBa, M.B. fI3bik 1 nenoBoe 0oOIeHUE: HOPMBI
PUTOPHKH, STUKET: yueOHoe nmocodue / M.B. KonryHosa. — M.:
Okonomuka. 2000/-271 c.

3. Ky3nenos, M.H. CoBpemeHHas 1ejoBasi pPUTOPHKA:
yuebHoe nmocodbue / M.: Poccoyx, 2010. 320 c.

4. Kysnuenos, U.H. /lenoBoe oOmienune: yueoHoe mocooue
/ M.: Hamxkos u K, 2013/- 528 c.

5. Jlocera, O.A. Kynbrypa nemoBoro oOmieHus [JDiek-
TPOHHBIN pecypc]: koncnekT nekuuii / O.A. JloceBa.- M.: Dkc-
mubpuc, 2006 (quck — CJI - xom)

6. Cunmopos, II.LH. [lenoBoe oOmieHue: [DIEKTPOHHBIH
pecypc]: yueOHuk st cryaentoB By3oB / II.LH. Cunopos.- M.:
WNudpa, 2013.-384 c.

0) OononHumenvHas 1umepamypa

1. bopo3znuna, I'.B. Ilcuxosorus nenoBoro OOIIEHUSA:
yuebnuk / I'.B. bopo3znuna,- 2-e uzn.- M.: Uudpa. 2009. 295 c.

2. KoBanmpuyk A. C. OCHOBBI UMHDKEIIOTHH U JIEIOBOTO
obuienus - ydyeOHoe mnocodue ans cryaeHtoB /A. C. Koamnb-
9yK, 3-e usn. — P-u-J{: ®enukc.2004. 251 c.

3. IloBanseBa, M.A. Ilcuxonorus u 3TUKa AEIOBOro 00-
menust / M.A. IloBanseBa, P-u. KynbTypa pycckoil peumn:
VYuebnuk aus By30B / [lox pen. JLK. I'paynunoit, E.H. Hlupse-
Ba. M, 1998.

4. PorxukoB FO.W. Pabora Han nuccepranueid Mo TEXHU-
yecKuM HaykaM. TpeOoBaHMS K y4E€HOMY M K JUCCEpTaluy;
[Icuxomnorus U opraHu3anusi HaAy4HOU PaOOTHI; SI3BIK U CTUIIb
nucceptaruu u ap. CI16.: BXB-Ilerepoypr, 2005.

5. Tpomena T.b. Cucrema (hyHKIIMOHATBEHO-CMBICIOBBIX
TUIIOB PEYU B COBPEMEHHOM PYCCKOM S3bIKE (OIMHCAHHE - TO-
BECTBOBAHHUE - PACCYXJICHHUE - MPEANUCAHUe - KOHCcTaTarws) //
®uronor, 2003, No 2.
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BUBJIUOTIPA®UYECKHUN CIIMCOK

1. Kynberypa pycckoil peun: YueObHuk ans By3os/ Ilox
pen. JL.K. I'paynunoii, E.H. Illupsesa. M, 1998. 350 c.

2. bopozauna, I'.B. [lcuxomorusi nenoBoro oOIIeHUS:
yueOnuk / I'.B. bopo3nuna,- 2-e uzn.- M.: Uadpa. 2009. 295 c.

3. Bsenenckas, JI.A., IlaBnosa, JL.I'. [lenoBas putopu-
Ka: yueOHoe mocooue s By30B / JI.A. Beenenckas, JI.I'. I1aB-
noBa. — PocroB Ha Jlony: ®enukc, 2010.- 488 c.

4. Becuun B.P. Menemxment: Yueonuk. — M.: TK
Ben6u, 2004. — c. 504;

5. Topsuuna B.A. [Icuxonorus oOuienus: Yueb. moco-
Owe Uil CTyA. BhICHL. yueO, 3aBeneHuid. - M.: M3marenbckuit
ueHTp «Akagemusi», 2002. - 416 c.

6. Koanmpuyk A. C. OCHOBBI UMHIKEIIOTHH U JETOBOTO
obuienus - ydyeOHoe mnocodue ans cryaentoB /A. C. Koanb-
4yK, 3-e usn. — P-u-/{: ®enukc.2004. 251 c.

7. Konrynosa, M.B. SI3bIk u AenoBoe 001IeHNE: HOPMBI
PUTOPHUKH, STHKET: yueOHOoe nocodue / M.B. Konrynosa. — M.:
Okonomuka. 2000/-271 c.

8. Kopuunosa E.H. Putopuka - nuckyccrso yoexaars. /
E.H. Kopaunosa - M.: YPAO, 1998.-208 c.

9. Kysnuenos, N.H. JlenoBoe obmenue: yuyedbHOE 1MOCO-
oue / M.: JlamkoB u K, 2013/- 528 c.

10. Kysnenos, 1. H. CoBpemenHast aenoBas puTOpHKA:
yuebHoe nmocodue / M.: Poccoyx, 2010. 320 c.

11. Jlocea, O.A. Kynbrypa nemnoBoro oOmieHus [Iek-
TpOHHBIHN pecypc]: koHcnekT nekuuii / O.A. JloceBa.- M.: Dkc-
mubpuc, 2006 (muck — CJI - kom)

12. TloBansiea, M.A. Ilcuxomoruss u 3THKa JCIOBOTO
obmenus / M.A. [loBansesa, P-u-J1: ®ennkc. 2004.352 c.

13. PeoxukoB FO.U. Pabora Han muccepranueit mo Tex-
HAYECKHM HaykaMm. TpeOoBaHUS K yUEHOMY M K JUCCEPTAIlUH;
[lcuxonorus U opraHu3anusi HaAy4YHOU PaOOTHI; SI3BIK U CTUIIb
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muccepraiuu u ap. CI16.: BXB-IlerepOypr, 2005.

14. Cunopos, I1.LH. [lenoBoe oOmieHue: [DIEKTPOHHBIN
pecypc]: yaeOnuk s cryaeaToB By30B / I1.H. Cumopos.- M.:
Nudpa, 2013.-384 c.

15. Comep I1.JI. OcHoBsl uckycctsa peun. / [1.JI. Comep -
M.: denuke, 2006. -448 c.

16. Cronspenko JI.JI. Ilcuxonorust ynpasienus: Yueo-
noe nocobue / JI.JI. Cromspenko.-U3a. 2-e. PoctoB u/Jl: ®e-
Hukc, 2005.-512c¢.

17. Ctroapt K. Oparopckoe uckyccto. / K. Ctroapt, M.
VYunkucon - CII0.: OBpuxka, 2001.

18. Tpomesa T.b. Cucrema (GyHKIIMOHATIBHO-
CMBICJIOBBIX THIIOB P€YH B COBPEMEHHOM PYCCKOM SI3BIKE (OIH-
CaHHE - MIOBECTBOBAHKE - PACCYXJICHUE - MPEIIHCAHUE - KOH-
craranus) // @uosnor, 2003, Ne 2.
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YyeOHoe n3nanue

[lycToB Anexkcanap denopoBuu
Ocanuas Onecst AjleKCaHIPOBHA

TPEHUHT ITPO®ECCUOHAJILHO-
OPMEHTHUPOBAHHBIX PUTOPUKU, JUCKYCCUI 1
OBIIEHUS B OBJIACTU CEJIEKLIUU
1 CEMEHOBO/ICTBA CEJIbCKOXO3SMCTBEHHBIX
PACTEHUI

KPaTKH KypC JICKIHI
JUISl aCTIMPAHTOB HAIIPABJICHUS MTOJATOTOBKU
35.06.01 Cenbckoe X035HUCTBO,
npoduias  CeseKIus 1 CEMESHOBOICTBO
CCIIBCKOXO035IUCTBCHHBIX paCTeHI/II/I

Penaxrop JleGenena E.M.

[oxmucano k medatn  02.11.2016 7. ®opmar 60x84 /g
Bbymara opcernas. Ve m. . 6,27. Tupax 30 9k3. M3a. Ne 5159.

W3znarenbcTBO BpsiHCKOTO TrOCY1apCTBEHHOTO arpapHOr0 YHHBEPCHTETA
243365 Bbpsanckas 0611., Berroandckuii paiios, c. Kokuno, bpsacknit TAY



